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1 Paspen OBIIME ITO/IOKEHUSA
1.1 Ha3HaueHue 0CHOBHOI NMpodeccroHaTBLHON 00pa30BaTe/IbHON MPOrpaMMbI

OcHoBHas ripodeccroHabHast obpa3oBaTesibHas riporpamma (ganee - OITOIT) npeaHa3HaueHa
JUIss  OpraHM3alydi, OCYILeCTB/SIOIMX  00pa3oBaTe/ibHYH0  /IeATeJIbHOCTh [0  MMEIOLUM
rOCy/IapCTBEHHYI0  aKKpeAWTalyio  oOpa3oBaTelbHbIM  TporpaMMaM (32  WCK/IIOYeHHEeM
oOpa3oBaTesibHBIX MPOrPaMM BBICIIIEr0 00pa30BaHMsI, pean3yeMbIX Ha OCHOBe 00pa30BaTe/bHBIX
CTaHAAPTOB, YTBEPXK/JEHHbIX 00pa3oBaTe/bHLIMM  OpraHW3alUssM{d  BbICIIEro  0Opa3oBaHUs
CaMOCTOSITeJTbHO) M peau3yrlux obpa3oBaresibHbIe TIPOrPaMMbI B COOTBETCTBUM C (efiepaJbHbIM
roCyJapCTBeHHbIM 00pa3oBaTe/bHBIM CTaHZAPTOM BhbICLIEro oOpa3oBaHWs — OakasaBpuUaTr IIO
HarpaBieHuto moarotoBku 43.03.01 «CepBuc», yTBepXKeHHbIN TprUKa3oM MuHoOpHayku Poccuu
ot 08.06.2017 N 514 (pex. ot 08.02.2021) "O6 yTBepxJeHHMU (eepasbHOTO TOCYJapCTBEHHOTO
oOpa3oBaTesTbHOTO CTaHZAPTA BBICIIETO 00pa30oBaHMs - OaKajaBpyaT MO HAIIPAB/IEHHWIO TMOATOTOBKH
43.03.01 Cepauc" (3apeructprpoBaHo B MuHtocTe Poccun 29.06.2017 N 47236)

OIIOTI onpesensier MeToAOIOrMYecKoe obecrieueHre TPOIieCCOB (POPMHUPOBAHUS U Pa3BUTHS Y
o0yuarIuX yHUBEpCAIbHBIX, 00IIenpodeccHoOHaTbHBIX W TPOQeCCHOHATBbHBIX KOMITeTEeHLIUN B
cootBeTCcTBUM C TpeboBanusimu @OI'OC BO 1o [JaHHOMY HarpaBleHHWIO ITTOATOTOBKH,
COOTBETCTBYIOLIUMU  TpOodecCUOHaMbHBIMU  CTaHJapTaMu,  aHaiu3oM  TpeboBaHMM K
npodecCHOHaMbHBIM KOMIIETeHLUSIM Ha pbIHKe TPY/a, KOTOPhIMU J0/DKHBI 00/71a/1aTh BBIMTYCKHUKH
JJ1s1 BBITIOJIHEHUS 3a/jau TTPo¢eCCrOHaIbHOM /1eiTe/IbHOCTH COOTBETCTBYHOIIUX THIIOB.

OTIOIT BO mnpeacTapssier cob0i KOMITJIEKC OCHOBHBIX XapaKTePUCTUK oOpa3oBaHMs (00beM,
cofiep>KaHue, TUIaHUpyeMble pe3y/bTaThl), OpPraHM3al[MOHHO-TIelarOrMyeckux yCIoBUM U (opMm
aTTeCTalliy, KOTOPBIW TIPeZICTaB/IeH B BUZie 00IIel XapaKTepUCTUKH, yueOHOTO IJ1aHa, KaJleHZapHOTO
yueOHOTO Tpaduika, pabourx MporpaMM AMCLUIUIMH (MOAYyJei), BKIIOUAOIIUX (OHABI OLIEHOUYHBIX
CPe/CTB TIPOME)XYTOUHOW aTTecTallid U MeTOAWYecKre MaTepuasbl, pabourx MporpamMM TPaKTHK,
BK/IFOYAIOL[MX (OHJbl OLIEHOYHBIX CPEJCTB TIPOMEXYTOUHOM aTTecTallud W MeToJuuecKre
MaTepHaJibl, TPOrpaMMbl UTOTOBOM (TOCYZApCTBEHHOW UTOrOBO) aTTecTal[uy, BK/Itouatomye GoH/bI
OLIeHOUHBIX CPeJCTB, WHBIX KOMIIOHEHTOB, YCTAQHOBJeHHbIX TpeOOBaHMSIMM K OCHOBHOM
npodeccCOHaBHON 00pa3oBaTe/lbHON TIpOrpaMMe  BBICIIIEr0 00pa3oBaHMs, pa3pabOTAaHHOW B
COOTBETCTBUM C (efilepabHBIM T'OCY/IapCTBEHHBIM 00pa30BaTe/bHBIM CTaHAAPTOM  BBICIIIETO
obpazopanuss (PI'OC BO 3++), B PI'BOY BO «HoomockoBckuii uHCTHUTYT PXTY um. [.W.
MengesneeBa».

1.2 HopmaTuBHbIe JOKYMEeHTHI Jjif pa3padorku OIIOII BO 3++.

ITpu pa3pabotke OITOIT BO 3++ ucrosib30Baay CIeAyrOIe HOPMAaTUBHBIE JOKYMEHTHI:
— MegepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccuiickoii @eepariumn»;

- ®epnepasnbHbli 3aK0H OT 31 urons 2020 roga Ne 304-P3 «O BHeceHnH u3MeHeHU B desiepanbHbIN
3akoH «O6 obpa3oBanum B Poccutickont deepaliyii» 1Mo BOMPOCAM BOCITUTAHUS 00YUarOIIXCsI»;

— ITlpuka3 Muno6pHayku Poccuu ot 12 centsopst 2013 r. Ne 1061 «O6 yTBep)KieHUM TepeuHeit
CriervaybHOCTeN U HallpaB/IeH!H MTOTOTOBKH BLICIIIET0 00pa30BaHus»;
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— Ilpuka3 MwunHobpHayku Poccun ot 25.03.2015 1. Ne 270 «O BHeceHMM W3MeHEHHI B TIPHKa3
MunobOpHayku Poccuu ot 12 centssops 2013 r. Ne 1061 «O6 yTBep)KAeHHUU TiepeuHeit
CrieLabHOCTeN 1 HarpaB/IeHU TIOAT0TOBKU BhICIIETO 06pa30oBaHuUs»;

— Tlopsiiok opraHU3alvy ¥ OCYIIecTBIeHHs 00pa30oBaTe/lbHOM /IeATeIbHOCTH TI0 00pa30oBaTe/TbHbIM
nporpaMMaM BbICIIero o0Opa3oBaHUsi — MporpamMmaM 0OakajiaBpuara, NporpamMmam CrelyanaureTa,
TIporpaMMaM MarucTpaTypsbl (yTB. prka3oM MuHMcTepcTBa oOpa3oBaHus U Hayku P® ot 05 ampesis
2017 Ne 301);

— degepanbHBINA TOCYJapCTBEHHBIM 00pa30oBaTe/IbHBIM CTaHAapT Bhiciiero obpazoBanus (GI'OC BO
3++) no HarnpaBieHuto noArotoBku 43.03.01 «CepBuc» (6akanaBpuara), yTBep)KJEeHHbIN MPHUKa30M
Munob6pHayku Poccuu ot 08.06.2017 N 514 (B pea. Ilpukaza MunobpHayku Poccun ot 08.02.2021
N 83) "O6 yTBepxaeHun (hezepasbHOTO TOCYAAPCTBEHHOTO0 00pa30BaTe/IbHOTO CTaHAAPTa BBICIIIErO
obpa3oBaHuMs - OakasaBpuar o HarpasaeHHto moArotoBku 43.03.01 Cepsuc" (3aperucTpupoBaHo B
Muntocte Poccun 29.06.2017 N 47236);

- Ilpuka3 MuHMCTepCTBa HayKu W Bbiciiero obpasoBanusi Poccuiickoit ®@ezepaiiu oT 26 HOsIOpst
2020 rozma Ne 1456 (3apeructpupoBaHo MunuctepctBoM FOctuiimm PO 27 mas 2021 r. Ne 63650) «O
BHECEHUM W3MeHeHWM B (efepasibHble roCyZapCTBeHHbIe 0Opa3oBaTe/bHbIE CTAHZAPTHI BBICIIETO
obpa3zoBaHusi», BCTymaeT B cuiy ¢ 01.09.2021 r.;

- [lpyvka3 MuHucCTepcTBa HayKu M Bbicliero obpasoBanusi Poccuiickoit ®@esepauyu oT 8 deBpasst
2021 roma Ne 83 «O BHeceHMM H3MeHeHUMW B (pefepasbHble roCy/jlapCTBeHHble 0Opa3oBaTe/bHbIe
CTaHZAPTHI BhICLIIEro 06pa3oBaHys — 6akasaBpHaTa 0 HarlpaB/eHUsM I10/JTOTOBKI»;

- [Ipuka3 MuHKCcTepCcTBa HayKu U BbICIIero oopa3zoBanusi Poccuiickoii @epepaliuu 1 MUHKCTEpCTBA
nipocBeiienusi Poccurickori @epepauuu ot 05 aBrycra 2020 roga Ne 885/390 «O mpakTuyeckoit
TIOJITOTOBKE 00yUaroImxcsi»;

— INpodeccronanbheli cTaHAapT «CrenyanvcT Mo OpraHu3aljiy MOCTIPO/JAa’KHOTO 00C/TyKUBAHUS U
CcepBuCa», YTBEpP)KJEeHHbIM TMPUKa30M MUHUCTEpCTBa TpyZa U COLMAIbHOM 3auuThl Poccuiickou
@enmepari o7 31 okTsa6pst 2014 r. Ne 864H (3aperucTpypoBaH MMHUCTEPCTBOM IOCTHI[UU
Poccwmiickoii @epeparuu 24 HosiOpst 2014 r., pervcTpaiioHHbIi Ne 34867);

— HopmartuBHO-MeToiMuecKre AoKyMeHTbl MUHOOpHayku Poccuu

— INopsiioK TIpOBe/IeHHsI TOCY/IapCTBEHHOM UTOTOBOM aTTeCcTal|y 10 00pa3oBaTe/IbHbIM MMPOrpaMMam
BhICIIIero oOpa3oBaHUsi — MporpaMmaM 0OakasiaBpuaTa, TIpOrpaMMaM CrieljdajuTeTa ¥ MporpaMmamM
MarvcTpaTypbl, yTBeP>KIeHHBINA MTPUKa3oM MuHoOpHayku Poccuu ot 29 utons 2015 1. Ne 636;

— [IlonoxeHne o TIpaKTHKe OOYYarOIIMXCsl, OCBaMBAIOL[UX OCHOBHBIe IpOdecCHoHaNbHbIe
obpa3oBaTesibHble POrPaMMbl BBICIIIEr0 00pa30BaHUs, YTBep)KIeHHOe MpHKa3oM MMHOOpHayKu
Poccuu ot 27 Hosi6pst 2015 1. Ne 1383;

— YcraB (efepanbHOT0 rocy/japCTBeHHOT0 O10/PKeTHOr0 00pa30BaTeNbHOIO yUpeX/eHHs BBICIIETO
obpa3oBanust «Poccuiickuii XMMHKO-TeXHOJIOTUUeCKUd yHUBepcuteT umenu [I.M1. MeHpeneeBa»,
yTBepxzeH 17.12.2018 r.

— JIokanbHble HopMaTUBHBIe akTel HoBoMockoBcKoro uncrturyra PXTY um. [I.11. Menpesneesa.
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1.3 IlepeueHb COKpaleHHH

- 'MA — rocyzapcTBeHHasi UTOrOBasi aTTeCTaLus;
— 3.e. — 3a4eTHas eJIMHULIA

— OIIK - obmernpodeccroHanbHasi KOMIIETEHIUST
— OTIIOIT — ocHoBHas podeccroHanbHasi oOpa3oBaTebHast MPOrpaMMa
— OT® — 0600611eHHast TpyAOBast QYHKIIS

— I11 — mpodeccroHanbHas eAaTelbHOCTh

— IIK — npodeccroHanbHasi KOMITeTeHLIMs

— IIC — npodeccroHanbHbIN CTaHAAPT

- T® — TpynoBast pyHKLYS;

— YK — yHUBepca/ibHble KOMIIETEeHLUH

— @3 — ®epepanbHBIN 3aKOH

— ®I'OC BO - ¢enepanbHbIi TOCYAApCTBEHHBIM 00pa30BaTe/bHBIA CTaHAAPT BBICLIETO
obpa3oBaHUs

— ®YMO - enepanbHoe yueOHO-MeTO[UUeCKOe 00BeIHEHNE
— @OC — doHA OLIeHOUHBIX CPeJICTB

2 Pasgen XAPAKTEPVICTHUKA ITIPO®ECCHUOHATBHOM AEATEILHOCTU
BBIITY CKHUKA

2.1 O6aactu (cepni) npodeccHoOHATBHOM AeATeTHHOCTH BhIMTYCKHUKA

40 CkBo3Hble BU/IbI TIpodecCHOHA/NbHON JesiTelbHOCTU B TIPOMBIIIIEHHOCTH (B cdepe
OpraHu3allMd W yIIpaBJjieHusi TMpOLeCcCaMyd TOCTIIPOAAKHOTO OOCTY)KMBaHUSI TTPOMBIIIIEHHON
TIPOAYKIMU Pa3/TMUHOTO Ha3HAUeHHsI ¥ CePBUCHOM TOJIeP>KKH ee TTIOTpeduTerieit).

BBIMYCKHUKM MOTYT OCYIIEeCTB/ISATh NMPOQeCcCUOHaIbHYI0 [esTe/IbHOCTh B APYruX 0051acTiax
ripoeccroHaTbHON AesaTeTbHOCTH U (Un) chepax npodeccoHaNbHOM [esiTe/IbHOCTU TIPU YC/I0BUU
COOTBETCTBHSI YPOBHsI X 00pa30BaHMs U MOTyUeHHBIX KOMIeTeHLMi TpeOboBaHUAM K KBanri(uKalyu
paboTHuKa.

2.2 Twunbl 3aia4 4 3afauM NpodeccHOHA/IbHOU /lesTe/IbHOCTH BbINyCKHHUKA.

B pamkax ocBoeHHs IPOrpaMmbl OakasaBpyaTa BBITYCKHUKH MOTYT TOTOBHUTBHCS K PELIeHHI0
3a0au npocpeccuoHanbHoU OesimeabHOCMU CJIe[YIOLIUX TUTIOB:

TEeXHOJ/IOTHYeCKHH;

CepPBHCHBIM.



BBINyCKHUK, OCBOMBLLIMIA TTporpamMMy OakasiaBpraTta, B COOTBETCTBHH C BU/IOM (BUJAMK)

rpodeCcCUOHA/ILHON  JleATe/TbHOCTH, Ha KOTOpbI  (KOTOpble) OpHeHTHpOBaHa IIporpamma
6akanaBpuaTa, JO/KeH ObITh TOTOB pelllaTh CJieflytolye npodeccuoHanbHbIe 3ajaun:

mexHo/a02u4ecKull:

- pa3paboTKa TEeXHOJIOTHM TIpoIjecca CepBHCa C yueToM Crely¢HuKd paboumx TIPOLeCCOB,
KOHCTPYKTHBHBIX pellleHU 00 beKTOB CepBUCa;

- BbIOOp MaTepuasbHBIX pecypcoB, 00OPYZOBaHUSI U CIELMabHBIX CPE/CTB /IS OCYIIeCTB/IeHHUs
rporiecca cepBHUCa;

- WCTOb30BaHHWE COBPEMEHHBIX TEeXHOJIOTHM B 00/acTW MapKeTHHra, WH(GOPMAlMOHHBIX U
reoMH(OPMaLMOHHBIX CUCTEM JJIs1 OCYIL{eCTB/IeHUS MpoLjecca cepBuca.

CepBUCHDIU:

- OCYyIIeCTBJIeHHe TIporiecca TIPeAoCTaB/IeHUs] YCIyTh C yueToM creliduKd pabouux IpOoLeccoB,
KOHCTPYKTHUBHBIX pellleHHI 00beKTOB CepBHCa U K/IMeHTOOPUEHTHPOBAHHBIX TeXHOJIOTUI;

- TIPOBE/IEHUe 3KCIIEPTU3bI U (WTH) AUarHOCTUKH 00BEKTOB CEPBUCA;

- (hopMuUpOBaHNe U pa3BUTHE K/IMEHTYPHbIX OTHOLLIEHUIA.

2.3 O0bekTsI (00/1aCTH 3HAHUH) MPo¢eCCHOHATBHOM AeATe/TbHOCTH BBINTYCKHHUKA

[TepeueHb OCHOBHBIX 00BEKTOB (MM 00iacTel 3HaHUS) MPOGECCUOHATBHON /1eATeTbHOCTH
BBIITyCKHUKOB:

- CepBUCHbIE CHUCTEMBI, BK/OYarOe pa3pabOTKy YC/Iyr IO CepBHCHOMY COIIPOBOXK/EHHIO,
OCHOBHBbI€, [IONIOJTHUTe/IbHbIEe U COMYTCTBYIOLLUE YC/IYTH,

- opraHu3alyu cdepbl CepBUCa,

- TexXHOJOrMuYeckue TIpOLiecChl TIPeJoCTaB/leHUsl YCIyr, TeXHOJAOrnueckass [JOKyMeHTalus U
rH(bOpMaLMOHHbIE PeCypChl,

- IOTPeOUTEH YCITYT, X 3alPOChI, TOTPEOHOCTH U K/TFOUEBbIe 1[EHHOCTH,

- [IepBHUYHbIE TPYAOBbIE KOJIJIEKTUBLI.

2.4 TIlepeuenn npodeccuoHATbHBIX CTAHJaPTOB, COOTHeCeHHbIX ¢ PI'OC

40.053 TIIpodeccuoHanbHbii cTaHAapT «CreyuaaucT MO0 OpraHU3al[dd  TOCTIIPOAXKHOTO
00CTy>)KMBaHUS U CEePBUCa», YTBEPK/eHHbINA MPHUKa3oM MUHHCTePCTBA TPYZAA U COLMAIbHON 3aIlyThI
Poccwmiickoii ®epepaipii o 31 okrsiops 2014 r. Ne 864H (3apervcTpuipoBaH MUHHCTEPCTBOM
roctuiuu Poccuiickoiit @eneparyiu 24 Hosiopst 2014 1., peructparjioHHbIi Ne 34867).

[TepeueHb 0OOOIEHHBIX TPYAOBBIX (DYHKIMN U TPYAOBBIX (QYHKI[MHM, UMEIOIIUX OTHOIIEHHWE K
npodecCUOHaNBHON [IeITeTbHOCTH  BBIMMyCKHWKA TPOrpaMMbl  0akajiaBpyiaTa I10 HarpaB/ieHUI0
noArotToBkH (crnerpanbHocTh) 43.03.01 CepBuc 1ipescTaB/ieH B Tabmuiie 2.1.
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Tabmwa 2.1
Ilepeuenb 0006WEHHBLIX TPYAOBbIX QYHKUUMA U  TPYAOBbIX (QYHKUURA,
OTHOLWEHNE K npodecCuoHasbHON AeaATeNbHOCTU NpPOrpamMMmbl

MMeoLL X

bakanaBpumata no

HanpasaeHUo NoaAroToBkM (crneumanbHocTn) 43.03.01 Cepsuc, npodusab NOATOTOBKU:
«CepBNC TPaHCNOPTHbLIX CPencTB»

Kop HaumeHoBaHue o0/1acTi Ypose O0o01meHHas TpyAoBas QpyHKIusI
npodgeccuo npogeccroHanbHOM Hb
] eSITeIbHOCTH. KBATH- Kojg | HaumenoBanue ([Iepeuenn Tp?’l,qo-
HanbHOro | HaummeHoBaHue npodgeccuo- | ¢ukan BBIX q)yHKum.I,
CcTaHjapTa HA/ILHOT'0 CTaHAAPTA M (1op TpypoBOH
ynkum)
40 CkBo3HbIe BH/bI NPO()eCCHOHA/ILHOM /|eATe/IbHOCTH B NPOMBILIIJIEHHOCTH
B/01.6 —
Opranu3zanus
TIPOLIeCCOB aHa/IM3a
TpeOOBaHUH K
TIOCTTIPOAKHOMY
00C/Ty>KUBaHUIO U
CepBHCY U
yIipaB/ieHue
B3aUMOOTHOIIIEHUSI
Opranuzayus u | MU C
ITpodeccroHanbHbIN CTaHAAPT KOOPAMHALMS | TIOTpebuTeNs MM
«CrieLiuasmCT 110 OpraHu3aLiu COBMECTHOI TIPOAYKLM
NOCTIPOAAXKHOTO nesrensHOCcTH | B/02.6 Pa3paboTka
06CHYWBHHH’E 1 CepBuCa», COTPY/JHUKOB I10 | OpraHu3aLiu-
YTBep>KJeHHbIN MTPUKa30M obecrieyeHnI0 | OHHBIX CXeM,
MHHHCTGPCUTBa TpyAa u TIOCTIIPOZ@KHOT | CTaHAAPTOB U
40.053 COLII/IEIJEBHOI:I 3aLLUTEI 6 B 0 rponeayp u
Poccutickoit ®epepariyu ot 31 00C/Ty)KMBaHUsL | BBIMIOTHEHHE
okTs10pst 2014 . Ne 864H ¥ CEPBUCA HA | PyKOBOZCTBA
(3aperucTpupoBaH ypOBHe npoLieccaMu
MUHHCTePCTBOM FOCTULAK CTPYKTYPHOTO | MOCTIIPO/Ia’KHOTO
Poccuiickoit Pepepariy 24 To/ipa3ziesieH|st | 00CAy)KUBaHUS 1
HosiOpst 2014r., (cmy>x08b1, cepBuca
peructpaurdoHHbIN Ne 34867) oTzena) B/03.6 Opranusauus
"
KOODJMHALUS
B3aUMO/IENCTBUS C
To/ipa3zie/IeHusIMU
OpraHu3aly U
BHEITHUMH
KOHTpPareHTaMH 110
TIOCTTIPOZIXKHOMY

00CTy)KMBaHUIO U
CepBUCY




2.5. IlepeueHb OCHOBHBIX 3a/ja4 NPo(deccCHOHATBHOU /|eATe/TbHOCTH BbINMYCKHUKOB (110 TUIIAM)

[TepeueHb OCHOBHBIX 3a/lau MPOQeCcCUOHANbHON /leaTe/TbHOCTH BBIMYCKHUKOB (TI0 TUIaM)
TipuBeZieH B Tabmmiie 2.2:

Tabnunua 2.2
O6nactb Turnbl 38784 3azaumn OOBeKThI
npodeccroHanbHOM | TIpodecCcuoHambHOM | TIpodecCrHoHaTEHOM ripoecCcroHaTLHOM
JesiTe/IbHOCTH (T10 JlesiTeIbHOCTH J1esiTeIbHOCTU JlesiTe/IbHOCTU (WU
Peectpy MuHTpy/ja) ob1acTv 3HaHUs)
1.3 Pa3paboTtka TexHosioruu | CepBUCHBIE
rpoLiecca cepBuca C y4eTOM | CUCTEMBI,
crietubuKu pabouurx | BK/TFOUAFOIIHe
TIPOLIeCCOB, pa3paboTKy yC/IyT 1o
KOHCTPYKTHBHBIX pellleHul | CepBUCHOMY
00BEKTOB CepBHCa COTIPOBOXKZEHHUIO,
1.2 Bwibop MaTepua/ibHBIX | OCHOBHEIE,
pecypcoB, 000pyZOBaHUs U | [JOMOJIHUTE/IbHbIE U
1. TexHo/mornuecknii | criequasbHBIX CPEACTB [ijisl | COIYTCTBYIOLIe
40 CKBO3HbBIE BU/bI OCYILLIeCTB/IEHUs  TpoLjecca | YC/Iyru.
nipoceccruoHaIbHOM cepBuca TexHoyornueckue
JlesiTeJIbHOCTH B 1.3 Ucmionb3oBanue | IIPOLIECCHI
TIPOMBILLIJIEHHOCTH COBPEMEHHBIX TEeXHOJIOTUM | MPeA0CTaBIeHUs
(B cthepe B 00/acTH  MapKeTWHra, | YC/yT,
opraHvsaliyiv u MH(POPMAaLIMOHHBIX Y | TeXHOJIOTUYecKast
yrpaBJleHus reorH(MOpMalMOHHBIX JIOKyMeHTaLus u
ripoLieccamu CHCTEeM [JIS OCYLIeCTB/IeHHs | MUH(DOPMALMOHHbIe
TIOCTIIPOJA>KHOT O rporiecca cepBuca. pecypcsl.
o0OCTy)KUBaHUS
TIPOMBILLTIEHHOM 2.1 Ocymectsnenue | CepBUCHbIe
MIPOAYKLIMU rporjecca TMPeJoCTaBIeHUs | CUCTEMBI,
pasIUYHOro yC/yTr C y4eToM | BK/IHOYatoIIye
Ha3HauyeHUs U cretuduKu pabounx | pa3paboTKy yC/IyT 1o
CepBUCHOM TIPOLIeCCOB, CEepBUCHOMY
TO/IIEP)KKHU ee KOHCTPYKTHBHBIX pelleHul | COMPOBOXIEHUIO,
norpeGuTerieit) 00beKTOB cepBuca U | OCHOBHbIE,
K/INEHTOOPUEHTUPOBaHHBIX | JOTMOJIHUTE/bHbIE U
2.CepBUCHBIM TeXHOJIOTUU COIyTCTBYHOLLIME
2.2 [IpoBenenue | yCayru.
9KCIepPTU3bI 51 (wnn)
JTUaTHOCTUKH 00BEKTOB
cepBUca
2.3  dopmupoBaHue U
pa3BUTHE KJTUEHTYPHBIX
OTHOILIeHWH
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3 Pasgen OBIIASI XAPAKTEPYICTUKA OBPA30BATE/TIbLHOM ITPOTPAMMBI,
PEAJIN3YEMOW B PAMKAX HATIPABJ/IEHUSI ITIOJJTOTOBKH
(COEIIMATIBHOCTH) 43.03.01 «CepBuc»

3.1 HanpasneHHocTh (Mpo(u/ib) 00pa3oBaTe/ILHOM NMPOrpaMMbI B paMKaXx HanpaB/IeHUsI
MO/rOTOBKHM (Creua/IbHOCTH)

«CepBUC TPAHCTIOPTHBIX CPEJICTBY
3.2 Ksanudukarus, npucBanBaeMasi BbIIyCKHUKaM 00pa3oBaTe/IbHOI MPOrpaMMbl:
0akasaBp

3.3 00Bem nporpaMMsI

240 3aueTHBIX eJHHMUI].

3.4 ®opmbI 00yueHUst

OuHas1, 3a0uHas.

3.5 Cpok nojsyueHus 00pa3oBaHusA

Cpok monyueHusi oOpa3oBaHusi 10 TporpamMme 0OakanaBpuata (BHE 3aBHCHMOCTHA OT
NipUMeHsieMbIX 00pa30BaTe/IbHbIX TeXHOJIOTHH):

B OYHOU ¢opme oOyueHMs], BK/IIOYAs KaHUKYJIbI, TPeJOCTaB/sieMble II0C/Ie TPOXOXK/eHHUs
rocy/lapCTBeHHOM UTOrOBOM aTTeCTal{iy, COCTaBJsieT 4 rosia;

B OYHO-3a0YHOM WM 3a0UHOM (hopMax 00OyueHHUs YBeJTMUUBAETCS He MeHee ueM Ha 6 MecsILieB U
He Oosiee ueM Ha 1 roj TO CpaBHEHHMIO CO CPOKOM II0jy4eHHsi oOpa3oBaHUs B OYHOW Qopme
o0yueHust;

rpyu 0Oy4YeHHU 110 UHAWBUAYaJIbHOMY yueOHOMY TlaHy UHBamuoB U L ¢ OB3 moxeT ObITh

yBeJIMUeH 0 WX 3asiBleHHI0 He Oosiee yueM Ha 1 roj 1O CPaBHEHHWIO CO CPOKOM TIOJTyUYeHHSs
o0pa3oBaHUsl, yCTaHOBJIEHHBIM [Ijisi COOTBETCTBYHOLLel OopMbI 00yUeHus!.
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4 Paspen INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMA OGPA3OBATE/ILHOM
ITPOI'PAMMBI

4.1 TpedoBaHus K IVIAHUPYEMBIM pe3y/IbTaTaM 0CBOE€HHS 00pa3oBaTe/IbHOM MPOrPaMMBbI,

o0ecnieynBaeMbIM JUCHHUIUVIMHAMH (MOAY/IAMH) U IPAKTHKAMH 0053aTe/IbHOM YaCTH

4.1.1 YHuBepca/ibHbIe KOMIIETEeHI|MH BBIITYCKHHUKOB M UHMKATOPbI UX /J0CTH)XEHUSA

KOMHQTEHHHH U HHAUKATOPbI UX JOCTH)XEHUSA

Kareropus (rpymnmna)
yHUBepCanbHbIX
KOMITeTeHLIUM

Kog 1 HaumeHOBaHMe
KOMIIeTeHLIUU

Kog n HameHOBaHUe
WH/JIMKaTopa AOCTWKEHUS
KOMITeTEeHLIUH

YHI/IBEPCHJIBHBIE KOMIIeTeHIIUH

CucremHoe U
KpUTHYECKOe
MBILLIeHHe

YK-1. Cniocoben
OCYILL[eCTBJISITh TIOWCK,
KPUTUUECKUW  aHa/liu3 U
CUHTE3 MH(popMaLy,
NIPUMEHSTh CUCTeMHBbIN
N0 X0, Ji0) pelLleHust

IMMOCTaBJ/IEHHLIX 3a44a4

YK-1.1. AHanusupyerT 3ajjauy, BbIJesis
ee 0a30BbIe COCTABJISIOIINE.
OnpepenseT, UHTePIIPeTHPYET U
pamkupyeT UH(OpMaIuo, TpedyeMyto
[J1s1 pellieHus1 TI0CTaB/IeHHOW 3a/lauy;

YK-1.2. Ocy1jecTBisieT oucK
vH(bOpMaLMu /151 peLleHus],
MOCTaB/IeHHOM 3a/]au! 110 Pa3/IMUYHbIM
THIIaM 3arpoCoB;

YK-1.3. Tlpu obpaboTtke wHpOpMaIU
OT/INYaeT bakTbI oT MHEHUU,
WHTEpIIpeTalyi, OLeHOK, (opMUpYeT
CcOOCTBEHHBbIE MHEHWSI U CYXK/AeHus,
apryMeHTHUPYeT CBOW BBIBOJBI U TOUKY
3peHus;

YK-1.4. PaccmarpuBaeT U Iipejsjaraer
BO3MOJKHbIE BapUaHThI peleHus
TIOCTaB/IeHHOW 3a/jaui, OLleHWBas WX
[OCTOMHCTBA U HEeJOCTaTKU.

Pa3paboTka u
pean3arjyst IPOeKTOB

YK-2. CriocobeH ompe/ienisiTh

KPyr 3a7ad B  paMKax
TIOCTaB/IEHHOM e u
BLIOMpATh orTUMabHbIe
crnocobbl  MX  pellleHus,
UCXOAsl W3  JIeHCTBYIOIIMX
TIPaBOBBIX

HOPM, UMEFOIIUXCS PeCypCOB
Y OTpaHuYeHU

YK-2.1. Onpegenser Kpyr 3ajay B
paMKax TOCTaB/IeHHOM 1ie/H,
oripefiesisieT CBSI3U MeX/ly HUMH U
0’KH/laeMble pe3yJibTaThl UX pellleHus;

YK-2.2. B paMKax [10CTaBJ/IeHHBIX 3a7ia4
orpefiesisieT UMeoLIrecs: pecypchl U
OrpaHHAYeHMUs], [|eMCTBYIOLLYe IIPaBOBbIe
HOPMBI,

YK-2.3. [1nanvpyeT peanu3anjuio 3ajau
B 30He CBOel OTBETCTBEHHOCTH C
Y4eTOM UMEOIIUXCS peCypCoB U
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OrpaHUYeHUM, 1eMCTBYIOLIMX MTPABOBBIX
HODM;

YK-2.4. BeinonHseT 33/1auu B 30He
CBO€I OTBETCTBEHHOCTU B
COOTBETCTBUM C 3allJTaHUPOBaHHBIMU
pe3yJ/ibTaTaMu M TOUKaMH KOHTPOJIS,
TPy He0OXOJUMOCTH KOPPEKTUPYET
CriocoObI peltieHys 3a/1ay;

YK-2.5. IlpeacrasisieT pe3y/bTaTbl
TIPOEKTa, MpejjiaraeT BO3MOXXHOCTH UX
VICII0/1b30BaHUs U/UIU

COBEepIIIeHCTBOBAHUSI.

Komangnast pabora u | YK-3. Criocoben | YK-3.1. OmnpeienisieT CBOIO POJb B

JIUJIEPCTBO OCYIIIeCTB/IATh  COLjMa/IbHOE | COL{MaJIbHOM B3aUMOJeHCTBUN U
B3aMMO/IeliCTBIE Y | KOMaHIHOH paboTe, UCXO/s U3
peanr30BbIBaTh CBOK poJib B | CTPaTerny COTpyHUYECTBA [I/1A
KOMaHze JIOCTVKEHHSI TIOCTaBIEHHOM 11eJTH

YK-3.2. [1pu peanuzanuu cBOei ponu B
CoLManbHOM B3aUMO/JENCTBUU U
KOMaH/JJHO! paboTe yunuThIBaeT
0Cc00eHHOCTH TIOBe/IeHUsI U UHTePeChI
JPYTUX YYaCTHUKOB

YK-3.3. AHanu3upyeT BO3MOKHBIE
TOC/e/ICTBUS IMUHBIX JIeICTBUH B
COI[MATbHOM B3aMMO/IEMCTBUU U
KOMaH/IHOM paboTe, U CTPOUT
MIPOAYKTUBHOE B3aUMOJENCTBHE C
Y4eTOM 3TOTO

YK-3.4. OcymectBsieT 06MeH
vH(opMaLyel, 3HaHUSIMH U OTTBITOM C
YjileHaM{ KOMaH/Ibl; OL|eHUBAeT H/Ieu
JPYTUX UJI€HOB KOMaH/IbI /ISt
JOCTH)KEeHUsl TIOCTAaBIeHHOM LIeNy;

YK-3.5. CobmoiaeT HOpMBI U
yCTaHOBJIEHHBIE TPaBUJIa KOMaH/HOM
paboThI; HECeT TUUHYIO
OTBETCTBEHHOCTD 3a pe3yJibTaT

KommyHuKanms YK-4. Cniocoben | YK-4.1. Beibupaet cTusib 001ieHus Ha
OCYILIeCTB/IATh JIeJIOBYIO | FOCY/IapCTBEHHOM si3biKe Poccuiickoin
KOMMYHHKAL[I0 B ycTHOH u | Pejepaln ¥ MHHOCTPaHHOM SI3bIKe B
MUCHMEHHOH ~ (opMax ~ Ha | 38BMCHMOCTH OT LieJIM U yCJIOBHH
rocy/lapCTBeHHOM a3pike | TAPTHEPCTBA, a/laTUPYeT pedb, CTU/Ib
Poccuiickoil  Degepatyu 1 0OILeHHST U SI3bIK JKECTOB K CUTYalUsiM

MHOCTPaHHOM(bIX) s13bIKe(ax) | SoaUMOAEUCTBIA

YK-4.2. BoInosiHsieT nepeBoy,
1podeCcCUOHA/TbHBIX TEKCTOB C
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WHOCTPAHHOTO s3bIKa Ha
rocyZlapCTBeHHbIN sI3bIK Pocculickoi
denepalivy 1 € TOCYJapCTBEHHOTO
s13bIKa Poccuiickoii @efepaiium Ha
VHOCTDPaHHbIN

YK-4.3. Benet nesoByro nepernvcky Ha
rocyZilapCTBeHHOM si3biKe Poccurickoi
denepaliii ¥ THOCTPAHHOM SI3BIKe C
yueToM 0COOEHHOCTeH CTHTUCTUKU
odulManbHBIX U HeOPUIMaTbHBIX
TIHMCEeM U COLIMOKY/IbTYPHBIX pa3Tuunii

YK-4.4. IIpejcraBiiseT CBOX TOUKY
3peHwust TIPU e/I0BOM OOIIIeHHH U B
My6/IMUHBIX BBICTYTIEHUSIX

MexXKynbTypHOe
B3aMMO/IelICTBHE

YK-5. Criocoben
BOCITPYHUMATh
MEXXKYJIbTYPHOE
pasHooOpa3ue obimiectBa B
COL[HA/IBHO- HCTOPHUYECKOM,
3TUUeCKOM U (QuiocodhckoM

KOHTEeKCTaXx

YK-5.1. AHanu3upyeT 0COO€HHOCTH
MEXKY/IbTYPHOTO B3aUMO/IeHCTBUS
(TIpenMyIIieCTBa ¥ BO3MOYKHBIE
npobIeMHbBIe CUTYALUN),
00yC/I0B/IeHHBIE pa3IuureM
3THUYECKUX, PETUTHO3HBIX U
LIeHHOCTHBIX CUCTEM

YK-5.2. Ucnosib3yeT pa3inuyHblie
(bOpMbI U THUTIBI KOMMYHHKAL[HH B MUpe
KyJIbTYPHOTO MHOT000pa3usi 1
JIeMOHCTPHUPYET BO3MOKHOCTH
B3aUMOTIOHUMaHUS MEXy
00yUarIUMUCS — TIPe/[CTABUTEISIMU
Pa3/IMUHBIX KYJIBTYP C COOMIOZeHuEM
TUUYECKHUX Y MEXKKYJIbTYPHBIX HOPM

YK-5.3. [leMOHCTpUpYyeT IpakTU4ecKue
HaBBIKM aHa/M3a PUI0COPCKUX U
VCTOPHUECKUX (PAKTOB, OL[EHKU
SIBJIEHUH KYJIbTYDBI;

YK-5.4. [IpuMeHsieT pas/vuHble
CrocoObI aHa/M3a U MepecMoTpa CBOMX
B3IJ/ISII0B B C/Ty4yae pa3HOT/Iacuid U
KOH(/TMKTOB B MEXKKY/IbTYPHOM
KOMMYHHUKAaLUU

Camoopranusauus |
camopasBuTHe (B TOM
yucie

3710pOBbecOepekeHre)

YK-6. CriocobeH ympaB/siTh
CBOMM BpEMEHEM,
BBICTPAUBATh u
PeaiM30BbIBaTh TPAEKTOPHIO
CaMOpa3BUTHSI Ha OCHOBE
NPUHLIMIIOB  00pa3oBaHUs B
TeueHHe BCel KU3HU

YK-6.1. Ucrionb3yeT MHCTPYMEHThI U
MeTO/bI YIIpaB/ieH!sl BpeMeHeM I1pU
BBINIOJTHEHUY KOHKPEeTHBIX 3a/iay,
NIPOEKTOB, MPU JOCT)KEHUN
TI0CTaBJIEHHBIX Liesiel

YK-6.2. OnpegensieT IpUOPUTETHI
CcOOCTBEHHOM JesITe/TbHOCTH,
JIMYHOCTHOTO Pa3BUTHS U
1poeCcCUOHAIBLHOIO pOCTa

YK-6.3. OnienuBaet TpebOBaHMs PbIHKA
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TPy/Za Y MpeJi0XKeHus
oOpa3oBaTesibHBIX YCIYT [T
BBICTPavBaHUs TPAeKTOPUHU
coOCTBEHHOTO TIPOdeCCHOHATBHOTO
pocTa

YK- 6.4 CtpouTt npodeccroHaIbHY O
Kapbepy U orpejesisieT CTpaTeryto
1podeCcCUOHA/ILHOT'O pa3BUTUS

YK-7. Criocoben
TIO/I/IEP>KHUBATh JTOJDKHBIH
YPOBEeHb (busnyeckoi
IO/ OTOB/IEHHOCTH JIst
obecrieueHrsi  TOTHOL|EHHOM
coLaTbHOM u
ripoeccroHaILHOM
JesITeTIbHOCTU

YK-7.1. Beibupaer
3[I0pOBbeCcOeperarolie TeXHOIOTHH
IJIs1 TIOA/IeP>KaHusT 3[0pOBOro obpasa
YKM3HHU C yUeTOM (hPHU3HUO0TIOTUUECKUX
0coOeHHOCTel OpraHu3Ma.

YK-7.2. Tlnanupyet cBoe pabouee u
cB0OO/IHOE BpeMs [Ijisi ONTUMAa/TbHOTO
coueTaHus (PU3NUEeCKOM U YMCTBEHHOU
Harpy3ku 1 obecrieueHust
paboTOCIIOCOOHOCTH.

YK-7.3. CobmofiaeT v nipornaraHjupyet
HOPMBI 3ZI0pOBOr0 06pa3a KU3HU B
Pa3/IMUHBIX )KU3HEHHBIX CUTYaLIUsIX U B
ripodeCcCUOHA/ILHOM JIesiTeTbHOCTH.

besonacHoCTh YK-8. Criocoben co3gaBath | YK-8.1 AHanu3upyeT pakTopbl
JKU3HeJesITeIbHOCTU | U MOA/lepP)KMBaTh B Bpe/IHOT0 BIUSIHUS Ha
TIOBCe/IHEBHOM >KU3HU U B JKU3HEe/IesITe/IbHOCTb 3/IEMEHTOB CpeJibl
HPOCbECCI/IOHaﬂbHOI‘/’I 00uTaHUA (TEXHI/ILIECKI/IX CpeacTs,
JesiTeIbHOCTH Ge30racHble TEXHO/IOrM4ECKHX TIPOLIeCCOB,
YC/I0BUsI XKUu3HeaesTe/ibHocTy | MATEPHATIOB, 3AAHNN 1 COOPYKEHNH,
ISt COXpaHeHUst IPUPOIHO ;I};EI%O;[I;,IX Y COLIMA/IbHBIX SIBJIEHUH).
cpe/ibl, obecreueHus -8.2 N neHTUdUIMpyeT onacHbie U
N Bpe/IHble (PaKTOPhI B paMKax
YCTOMYMBOIO Pa3BUTHUS PEA ¢ PBIB P
OCYILIeCTB/IsIeMOMN [1esiTe/IbHOCTH.
o0111ecTBa, B TOM YHCIIe TIPU
YK-8.3 BrisiBrisieT Ipo06sieMbl,
yrpo3e U BO3HUKHOBEHUHU
. N CBSI3aHHBIE C HapYLIeHUAMU TeXHUKU
Yype3BbIYalHbIX CUTYyaLUH U )
6e3omacHOCTH Ha pabouem MecTe;
BOEHHBIX KOH(IHKTOB npeJijiaraeT MeponpuUsTUSIX 110
TIpe/0TBPallieHUI0 Ype3BblYaliHbIX
CUTYaLMM.
YK-8.4 Pa3bsicHsieT ripaBWIa MoBeAeHUs
TIPY BO3HUKHOBEHWH Ype3BblYalHbIX
CUTYyaL[\il IPUPOJHOTO U TEXHOT€HHOTO
TIPOMCXOXK/IeHHST; OKa3bIBaeT IepBYIO
TIOMOIL[b, ONIMCHIBAeT CTIOCOOBI yuacTust
B BOCCTAHOBUTEJIHBIX MEPOTPUSTUSIX.
OKOHOMUYeCKas YK-9. Criocoben npuauMath | YK-9.1 IToHrMaer 0a30Bble TIPUHIIAIIGI
Ky/lbTypa, B  TOM | 06OCHOBaHHbIe (YHKLIMOHMDOBAHUS  SKOHOMMKH U
yucse  (UHAHCOBasl | )KOHOMUYECKME PellleHUs] B | SKOHOMUUECKOTO pasBUTHsA, LeNd WU
Pa3IMYHbIX 00/1acTsIX ¢dopmMbl  yuacTHWs  rocyjapctBa B
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r'PaMOTHOCTB.

JKU3HeAeATe/IbHOCTH.

S5KOHOMUKe

YK-9.2 IlpumeHsieT MeTOAbI JIMYHOTO

9KOHOMHUYECKOT0 U (hMHAHCOBOTO
TJTAaHUPOBAHMUS JUTST JTOCTYDKEHUST
TeKYIUX U JIONITOCPOYHBIX
(b1HaHCOBBIX liesiel

YK-9.3  Wcrnone3yer  ¢uHaAHCOBbIE
WHCTPYMEHTHI JUTST yTIpaBJ/IeHUsI
MUYHBIMU  (UHAHCAaMU W TIPUHATHS
000CHOBaHHBIX 9KOHOMUYECKUX
pelleHnidi B pa3/MYHbIX  00/1acTax
JKU3He/1eTeIbHOCTH

I'paxxmanckas
MO3ULIUS

YK-10. Criocoben
dhopMHpoOBaTh HETEPITUMOE
OTHOILIeHHEe K
KOPPYTILUOHHOMY
TOBe/IeHUIO

YK-10.1. AHanu3upyeT [jeHMCTBYIoLI1e
TIpaBOBbIe HOPMBI, 0OeCcTieurBaroIIe
TIPOTUBO/IeNCTBYE KOPPYIILIMHY B
ripodeCcCUOHA/ILHOM JIesiTeTbHOCTH,
Croco6bl TPOPUIAKTUKH KOPPYTILIUU U
OTBETCTBEHHOCTh 3a KOPPYTMLIMOHHbIE
TipaBOHApYIIeHus;

YK-10.2. ®opmyMpyeT rpakJaHCKytO
TMO3ULIMI0 HETEPITMMOI'0 OTHOILIEHUS K
KOPPYILIMOHHOMY TOB€/I€HHIO;

YK-10.3. CobsrofiaeT npaBu/ia
00I1leCTBEHHOTO B3aMMO/IEHCTBUS Ha
OCHOBe HeTepIMMOI0 OTHOLLIEHHUS K

KOPPYIILUY;

YK-10.4. Opranusyet CBOO
npogeCCUOHABHYIO JleATebHOCTb,
VCK/TI0Yasi JIF00ble KOpPYMLIMOHHBIE
NIPOSIBJIEHUS].

4.1.2 O6wmenpodeccuoHaIbHbIe KOMIIETeHIIHH BBIMTYCKHUKOB U HHAUKATOPHI UX JJOCTIKeHUS

KomMnieTeHIUM ¥ HHAUKATOPHI UX JOCTHIKEHUS

Kareropus (rpymnmna)
obmienpodeccroHanb-

HBIX KOMHETeHL[I/Iﬁ

Kon v HanmeHOBaHMe

KOMIIeTeHIH

Kop v HaumeHOBaHMe
WHUKATOpa JOCTUKEHUS

KOMIIeTeHLIK1

Ob6menpodeccuoHaIbHbIEe KOMIIETeHI{UH

TexHosoruu

| OIIK-1.  Crioco6eH |

OIIK-1.1 Omnpepensier 1oTpebHOCTh
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TIPUMEHSITh
TEXHOJIOTUUeCKHe
HOBALIUU U
COBpeMeHHOe
TIpPOrpaMMHOe
obecrieueHrie B cdepe
cepBuca

TeXHOJIOTUUeCKUX HOBaLMX U
vHbOpPMallMOHHOM obecrieueHnr B cdepe
cepBHca

OIIK-1.2  OcyuwecTBiaser  MOUCK U
BHe/IpEHMe TeXHOJIOTMUeCKUX HOBaLUK M
COBpPEMEHHBIX IPOrpaMMHBIX IPOAYKTOB B
CepBUCHYIO JiesiTe/IbHOCTh OpraHu3aLyy

OIIK-1.3. 3HaeT M yMeeT WUCIIO/Ib30BaTh
TeXHOJIOTMUeCKe HOBallMd U COBpeMEeHHOe
TporpaMMHOe o0ecrieueHre B CEpBUCHOU
JlesITe/IbHOCTH OpraHu3aluu

YmnpassneHue OIIK-2. Crnocoben | OTIK-2.1 OrmpezensieT e W 3a4aud
OCYyILLIECTB/IATE yIIpaB/IeHUS CTPYKTYPHBIMU
OCHOBHBI® cbyHKHHIf Mo/Ipa3fie/IeHUusIMA ~ TIPeANPUATHN  cdhepbl
YHpaB/I€HUs  CEPBUCHON | conprica mam Apyrux cdepax, B KOTOPBIX
ACHATENBHOCTRIO HeoOXOZMMO  OCYILeCTBJIeHHe CEePBUCHOMN

JesITe/IbHOCTH

OIIK-2.2 Vcnosib3yeT OCHOBHbIE METO/bI U
rpueMbl  TJIAHUPOBaHWs,  OpraHU3aLUy,
MOTHBALIMA U KOOPAMHALIUU JesATeTbHOCTH
TipeANpUSTUN (mosipasfeneHuin)
TIpeJIIpUATUN Cepbl cepBUCa WM [PYTUX
cdepax, B KOTOPBIX HE0OX0IUMO
OCy11leCTBJ/IEHHE CePBUCHOU [1eITeIbHOCTH
OIIK-2.3 Ocy1iecTsiisieT KOHTPOJIb
[eATe/IbHOCTU TIpeJIIpUATAN
(moppasnenenuil) mpeAmnpuATHN  cdepbl
cepBUCca WM Jpyrux cdepax, B KOTOPBIX
HeoOXOUMO  OCYIIeCTB/IeHWe CEePBUCHOU
JesITe/IbHOCTU

KauectBO OIIK-3. Criocoben | OIIK-3.1 OrijeHUBaeT KauecTBO OKa3aHUs
obecrieunBaTh yCIIyT B cepBuCe Ha OCHOBe
TpebyeMoe KayecTBO | KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTHMA
TpOLIECCOB  OKa3aHUs
yenyr B mIBpasHof OIIK-3.2 ObGecnieunBaet Tpebyemoe
chepe KaueCTBO IIPOLIECCOB OKasaHWsl YCIyr B
HpOBeCCHOHATBHOM cepBuCe B COOTBETCTBUU C
[IeSTTE/LHOCT MeX/IyHapOJAHbBIMU M  HalMOHAJIbHBIMU

CTaHJapTaMu

OIIK-3.3. ObecrieurBaeT oKa3aHUe YCIyT B

COOTBETCTBMM C 3asiBJIeHHbIM KaueCTBOM
MapkeTuHr OIIK-4. Criocoben | OITK-4.1 OcyiiiecTBsieT MapKeTHHTOBbIe

17




OCYLLIeCTBJISITh
WccejoBaHue PBIHKA,
OpraHU30BbIBATh
TIPOJAKH U
TIPO/IBU)KEHHEe
CePBUCHBIX MPOAYKTOB

WCC/IeJOBaHUSI PBbIHKA YC/IYT, MOTHBALUIO
rotpebuTesiell 1 KOHKYPEHTOB

OIIK-4.2 OpraHusyer IpoJABWKeHUe U
MPOJAKU CEepPBUCHOrO IPOJyKTa, B TOM
ylycae C TOMOLIbI0 OHJAMH M HHTepHeT
TeXHOJIOTU

OIIK-4.3 dopmupyet
CTeL[Ma/IM3UpPOBaHHble  KaHa/ibl  CObITa
CePBUCHBIX MPOJYKTOB U yCJIyT

OKOHOMUKA OIIK-5. Criocoben | OIIK-5.1  Onpegensier,  aHa/JWU3WpyeT,
MIPUHUMATD OLIEHUBAEeT TIPOM3BO/ICTBEHHO-
KOHOMUYECKH KOHOMMUECKHEe TI0Ka3aTeu TpeIpUsTHIA
000CHOBaHHbIE cepBuCa
pelLleHws,
OIIK-5.2  TIpuHvmaeT  3KOHOMHWYECKH
obecrieunBaTh
000CHOBaHHbIe yTpaBieHYeCKye pelleHus
KOHOMHUECKYIO
3(peKTUBHOCTD OIIK-5.3 OGecreurBaeT 3KOHOMHUYECKYIO
Opranusalin 3¢(eKTUBHOCTb CEepPBUCHOW JesTeTbHOCTH
I/I36paHHOI/I Cq)epbl TIpeATIpUSATUS
rpodeccroHabHOM
JiesiTelTbHOCTH
[IpaBo OIIK-6. CriocobeH OIIK-6.1  OcyuiecTBiasieT  MNOUCK U
MIPUMEHSITh B MpUMEHSIET HeoOXOJUMYI0 HOPMAaTHBHO-
npodeCCOHATBHOM MIPaBOBYIO JTOKYMEHTaI[HF0 JUTST
JesITelTIbHOCTH JesITelTIbHOCTH B n30paHHOU
HOpPMaTUBHbIE rpodeccroHanbHOM chepe
TIPaBOBbIE aKThl B
OIIK-6.2 CobmofaeT 3aKOHO/[ATeTbCTBO
ctepe cepBuca o
Poccurickon ®@efepaniuu 0 TipeloCTaB/IeHUuN
yCIIyT
OIIK-6.3 Ob6ecrnieurBaeT JOKyMeHTOOOOPOT
B COOTBETCTBUM C HOPMAaTHUBHBIMU
TpeOOBaHUSAMHU
Be3omnacHocTb OIIK-7. CriocobeH OIIK-7.1 OO6ecrneunBaeT  COOJIIO/[EHHE
00C/Ty>KUBaHUS obecrieunBaTh TpeboBaHui Oe3omacHOro 00CTy>KUBaHUS,
6e30I1acCHOCTD OXpaHbl TPy/la ¥ TEXHUKH 0e30MacHOCTH
obcyKuBaHUS
. OIIK-7.2 CobmoziaeT TIOJIO>KEHUS
notpeburesneu u
HOPMAaTHBHO - TPaBOBBIX aKTOB,
cobroieHye
. eTyJIUPYIOIIUX OXpaHy TpyJa U TeXHUK
Tpe6oBanuii pery/mpyromy paHy TpyJ y
6e3oracHOCTH
3auHTepeCOBaHHBIX

CTOPOH Ha OCHOBAHHHU
BBITIO/THEHHWS HOPDM U
IMMpaBHWJI OXPAHBI TPY/d
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1 TeXHUKU

6e3omacHoCTH
WHdopmaLoHHO- OIIK-8. Criocoben OIIK-8.1. 3HaeT 1 MOHUMaeT NMPUHLIUIIbI
KOMMYHHUKAI[HUOHHbBIE TOHUMATh MPUHLIUIBL | pabOThl COBPEMeHHBIX MH(HOPMAIIMOHHBIX
TEXHOJIOTHH [IJIsI pabOoThI COBPEMEHHBIX | TeXHOJIOTHI
rpodeccruoHa/bHOM YH(}OpMaI[MOHHBIX
N OIIK-8.2. YMeeT pea/iM30BbIBaTh
JesITeIbHOCTH TeXHOJIOTHH 1

TIPUHIUITBI paO0ThI COBPEMEHHBIX
MHGOPMAaILMOHHBIX TEXHOJIOTUH /IS
peliieHus 3a7au MpoecCHoHaTbHON
JesITelTIbHOCTH

WCTO/b30BaTh UX /IS
pelleHus 3ajau
rpoecCcroHaNbHOM
JleaTeIbHOCTH

OIIK-8.3. [IpumeHsieT cOBpeMeHHbIe
rH(OpMaLMOHHbIE TeXHOJIOTHH Ji71s
pelleHNs 3a7au IpogecCHOHaNbHON
JesTeNIbHOCTH.

4.1.3 HpO(l)ECCI/IOHaJIbeIE KOMIIETEHIIMH BbIITYCKHUKOB U HHAWKATOPbI UX JOCTHXKEHUA

ycraHoB/ieHHbIe By3oMm (IIK)

[TpodeccroHanbHble KOMIeTeHLUU orpezesieHbl HOBOMOCKOBCKUM WHCTUTYTOM PXTY wum.
[.W. MenpenieeBa caMOCTOSITEJTBHO U Pa3pabOTaHbI HAa OCHOBeE:

- mipoeCcCHOHANBHBIX CTaHAAPTOB, COOTBETCTBYIOIIUX TPO(eCcCHOHATbHOU /IesTeTbHOCTH
BBIIMYCKHUKOB, Ha KOTOpble opreHTHpoBaHa OITOIT;

ITporpamma GakasiaBpHiaTa yCTaHaB/IMBaeT CJiefyIolie podecCHoHaIbHbe KOMITeTeHL[UH (CM.
Tabnuny 4.3).
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Tabnwia 4.3

3azaua OOBeKT U Kop v HammeHOBaHMe Kop v HauMeHOBaHVe WHAWKATOpa OcHoBaHue
npo¢ecCUOHaTLHOU obsactb rpoecCcroHaTbHOU JOCTYKeHUs MPOo(eCCUOHAMbHON (mpogcrangapr,
JesTeNIbHOCTH 3HaHUS komneteHmu (1K) KOMIeTeHLUU aHaJIM3 OIbITA)

Twun 3aga4 npogecCHOHAIBHON AeATe/TbHOCTH: CEPBHCHBIN

- OCyLL[eCTBJ/IeHHe TIpoLjecca CepBUCHbBIE ITK-1 Cnocoben k | IIK - 1.1. ITpumeHnsiet [1C 40.053,
TIpe/loCTaB/IeHUsl YCIYTU C YUeTOM CUCTEMBI, pa3paboTke U | K/IMeHTOOPHUEeHTUPOBaHHble TeXHOJIOTUA | aHa/li3 OIbITa
crieripyiky paboumx MpoLeCcCoB, BKJIIOUAlOLIHe COBEPIIIEHCTBOBAHUIO | B CepBUCHOM /leATeIbHOCTH
KOHCTPYKTUBHBIX pellleHU 00 beKToB pa3paboTKy u CUCTeMBI KJIMeHTCKUX
CepBHUCA U K/TMEHTOOPUEHTUPOBAHHBIX | MPOEKTUPOBAHHUE oTHoweHuit ¢ yuerom | 11K - 1.2. Yuactyer B paspaGoTke
TeXHOHOFHﬁ; YCIYT TI0 Tpe60BaHI/II71 CUCTeMbI K/IMeHTCKUX OTHOILIIeHVU
- IpOBefieHre CepBHUCHOM rotpebuTesis
POBEA P y P IIK - 1.3. YyactByet B
9KCIepTU3bl U (UIK) JUarHOCTUKU COTIPOBOXK/IEHHUIO,
COBEPILIEHCTBOBAHUM CUCTEMBI
00BEKTOB CepBHCa; OCHOBHBIE, N
KJINEHTCKUX OTHOLLIeHUH
- (opMHpOBaHUe U Pa3BUTHE JIOTIOJIHUATE/IbHBIE U
K/IMEHTYPHBIX OTHOLIEHUM. COIYTCTBYIOLL[E
YCIIYTH

- OCyLL[eCTBJ/IeHMe TIpoLiecca CepBUCHbBIE [TK-2. Criocoben [IK-2.1. OpranusoseiBaer 1iponeccsl | [1IC 40.053,
IpeloCTaB/IeHNd yCIyTH C y4eTOM CUCTEMBI, OpraHu30BbLIBAThL U aHasM3a TpeOOBaHUM K TOCTIPOIAXKHOMY | aHa/IA3 OMbITa
crebUKU pabounx MpoLIeCcCoB, BK/IHO4aronime KOOpZIMHNPOBATH 00C/Ty>KHUBaHUIO Y CEPBUCY U yTIpaB/ieHHe
KOHCTPYKTHBHBIX PeLlIeHH 00bEKTOB paspaboTky 1 COBMECTHYHO B3aMMOOTHOIIIEHUSIMU C TIOTPEOUTeISIMHU
CepBHCa Y K/IMEHTOOPUEHTUPOBAHHBIX | [IPOEKTUPOBaHUe [eSITeNbHOCTD yCIyru
TEXHOIOTHH, yoayr 1o COTPY/IHUKOB I10 [K-2.2. PaspabatbiBaet
- [IPOBE/EHIE CEPBUCHOMY obecrieueHHIO OpraHu3allMOHHbIEe CXeMbl, CTaHAAPThI U
SKCTIEPTH3b! 1 (F/IH) IHATHOCTHKN COHPOBOKAEHUIO, MOCTOPOJAXKHOTO MpoLielypbl M BBITIOMHSIET PYKOBOZCTBO
00BEKTOB CEpPBUCA; OCHOBHBIE,

00C/Ty>KUBaHUS U rporieccamm MOCTOPO/AXKHOTO
- (opMHpoBaHUe U Pa3BUTHE JIOTIOJIHHATE/IbHbIe U

o cepBuCa Ha ypOBHe 00C/Ty>KUBaHUs U CepBHCa
K/IMeHTYPHBIX OTHOLLIEHUH. COIYTCTBYIOLL[E
yonyra CTPYKTYPHOTO [1K-2.3. OpraHu3oBbiBaeT u
No/ipasziesieHust KOOpPJMHUPYeET B3auMO/|eHCTBHE C

(cmy»x0bI, OT/IE/1a)

NoZipa3fe/ieHrsIMU OpraHu3alyy 1
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BHEIIIHMMU KOHTpareHTamH Io
MOCTTIPOAKHOMY 00CTy>KUBAHHUIO U
CepBUCY

Tun 3asau npodeccioHa/IbHOM AeATe/TbHOCTH

! TeXHOJJIOTUYeCKUH

- pa3paboTKa TeXHOIOTHUH TIpoLiecca CepBUCHbBIE [1K-3. Crniocoben | TTK-3.1. KoHTpo/iMpyeT roTOBHOCTb K [1C 40.053,
CepBHCa C yUeTOM CITel[U(rKH pabourx | CUCTEMBI, OCYLL[eCTBJISATh 9KCIUTyaTalu CPeJICTB TeXHUYECKOTO aHaju3 ombITa
MpOoLeCCoB, BK/IFO4aromiune KOHTPO/JIb JUarHoCTUPOBaHUSA, B TOM UuCJie Cpe/CTB
KOHCTDYKTHUBHBIX pEHJEHI/Iﬁ pa3p360TKy nu TeXHUYeCKOoro I/IBMepeHI/Iﬁ, JIOTIO/THUTEJ/IbHOT'O
- BLIOOpP MaTepHUasIbHBIX PeCypCoB, yCIIyT 1O TPAHCIOPTHBIX TTK-3.2. OQopM/IsieT JOrOBOpbI Ha
000py/I0BaHUS U CTelUaTbHbIX CepPBUCHOMY CpeJiCTB NPOBe/IeHHe TeXHUUECKOT0 0CMOTDa
CpeJCTB J/1s1 OCYLLeCTB/IeHUS COMPOBOXK/EHUIO, | UCIIO/Ib30BaHUEM TPAHCIIOPTHBIX CPE/ICTR
TrpoLjecca CepBuCa; OCHOBHBbIE CpeJiCTB
bon P ’ ’ PEA [1K-3.3. VI3mepsieT u nposepsieT
- UCI0/Ib30BaHUe COBPEMEHHBIX JIOTIOJIHATE/IbHBIE U | TEXHUUECKOI0
o rapameTpbl TEXHUYEeCKOT0 COCTOSIHUS
TEXHOJIOTHH B 00/1aCTH MapKeTHHTa, COMYTCTBYHOLLIE JIMarHOCTUPOBAHUS
TPaHCIIOPTHBIX CPefiCTB
VMH(bOpMaLMOHHbIE U yCIIyTu TK-3.4. I
reorHGOpMal[OHHbIE CUCTEM ISt -9.4. 1IpUHAMAET pELIEHHE O
OCYLLIeCTB/IeHs [IPOLIecca CepBUCa. COOTBETCTBUM TEXHUUECKOT'O COCTOSIHUS
TPAHCTIOPTHBIX CPEZICTB TPeOOBaHUSIM
6e30MacHOCTH IOPO’KHOTO JBV>KEHUS
- pa3paboTKa TeXHOJIOTHUH TIpoljecca CepBUCHEBIe [IK -4 MK - 4.1 Beibupaer wMarepuanbHbie | [1C 40.053,
CepBHCa C YUETOM CITeIU(PHUKH pabourx | CUCTEMBI, CrniocobeH K pecypchl, obopyJoBaHue IS | aHa/I3 OIlbITa
MponeccoB, KOHCTPYKTHUBHBIX peLHEHI/Iﬁ BKJ/IFOUAROIIe pagpa60TKe OCYII[eCTBJ/IEHU [IpoLjecca cepBuca
00BEKTOB CepBHCa; paspaboTky u TeXHOJIOTUU [IK - 4.2 IlpumeHsieT  MeTOZAbI
- BRIOOD MaTepHa/bHEIX PeCyPCoB, TPOEKTHPOBAHUE | riporjecca cepBuca pa3paboTKH M HCIO/b30BaHUS THIOBBIX
000py/I0BaHUS U CTIelUaTbHbIX YCIIyT 10 TeXHOJIOTHYeCKHX [POLIECCOB
CpeJCTB Ji/1s1 OCYLLeCTB/IeHUS CepPBUCHOMY MK - 43 VYuuremaer Tpe6oBaHus
TIPOLIeCCa CePBUCa; COTMPOBOXK/EHUIO, NIPOM3BO/ICTBEHHOM JVICLIUTUTHHBI,
- KCI0/Ib30BaHUe COBPEMEHHBIX OCHOBHBbIe, o
N rpaBu/ia MO OXpaHe Tpy/Ja U MOKapHOU
TeXHOJIOTHH B 00/1aCTH MapKeTHHTa, JIOTIOJIHUTEe/TbHBIE U
0e30macHOCTH  TPU  OCYIIeCTBIEHUU
VMHGbOpMaLMOHHbIE U CONYTCTBYHOLLIHE
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reorH(pOPMaIIOHHbIE CHCTEM IS yCiayru TEeXHOJIOTHYeCKOro Ipoliecca
OCYIIleCTB/IEHUsI TIpoLiecca cepBHca.

- pa3paboTKa TeXHOIOTHUH TIpoLiecca CepBUCHbBIE [1K-5 Crnocoben | ITTK - 5.1 Beiseaser u anamusupyet | I1C 40.053,
CepBHCa C yUeTOM CIlelfUu(UKu pabourx | CUCTEMBI, BBISIB/ISITh npo0sieMbl, BO3HHWKAWOIMe B  XOfe | aHa/IM3 OMbITa
TPOLIECCOB, KOHCTPYKTUBHBIX PEIIEHNH | BK/IIOUAOLIHe €CTeCTBEHHOHAYUHYI0 | MpogecCOHaNIbHON JlesITeTbHOCTH,
00BEKTOB CEPBUCA; paspaboTky 1 CYIL[HOCTb  MpobsieM, | OCHOBBIBAasiCb Ha COBPEMEHHOM HayuyHOMH
060py/I0BaHNSA U CrIELUATbHBIX ycIyr 1o npodecCcroHaNLHOM [IK - 5.2 PeanusyeT U COBEpIIEHCTBYET
CPEACTE AT OCYLIECTBICHNS CEpPBUCHOMY JlesTeTbHOCTH HOBbIe MeTOfbl, UJeH, TOAXOAbl U
fponecca cepsucd, COHPOBOKAEHUIO, QITOPUTMBI pellIeHHs] TeOPeTUUeCKUX U
- MCTI0/Ib30BaHUe COBPEMEeHHbIX OCHOBHbIE, — sazjau s o61acTH
TeXHOJIOTHM B 00/1aCTH MapKeTHHra, JIOTIONTHUTEe/TbHbIE U N

rpoecCroHaNBLHOU [1eITeIbHOCTH, B TOM
HGbOpMaI[MOHHbIE U COMYTCTBYIOL[ME

ylhcie C UCIO/Mb30BaHWEM  MeTO/IOB
reoMH($OpMaLMOHHbIE CUCTEM JJIS yClyTu

MaTeMaTUUeCKOro MoZle/TMpOBaHUsI.

IIK - 5.3 IlpoBOAWT KauyeCTBeHHbIM M
KO/IMYEeCTBEHHbIN aHaIu3 I0y4YeHHOro
pellleHUsT U BHOCUT  HeoOXOoJUMble
KOPPeKTUBbI Jib)i: T0JTyYeHHUsI
OINTHUMAaJIbHOTO pe3yJbTaTa

OCYILIeCTBJ/IEHHUSI TIPOLIeCCa CEpPBHUCA.

COBOKYITHOCTh KOMITIETEHI[H, yCTaHOBJ/IEHHBIX IpPOrpaMMoii OakanaBpuaTa, 0OecrieurBaeT BBITYCKHHMKY CIOCOOHOCTh OCYIIECTB/ISATh
npoeCCHOHABHYIO [1eSITeTbHOCTh He MeHee UeM B OZJHOM 00/1acTH MpodecCHOHAIBHOM /1esiTelTbHOCTH U chepe TIpodeCcCOHaMbHON JesaTe/TbHOCTH
¥ CII0COOHOCTD pelaTh 3aJaur MpodeCcCHOHATBHOM JeaTeIbHOCTA He MeHee ueM OJJHOTO THTIa.

WHCTUTYT CaMOCTOSITENIbHO TIJIAHUPYeT pe3y/bTaThl OOyueHWs T0 JUCHMITIMHAM (MOJYJISIM) W TIPaKTHKaM, KOTOpble COOTHOCSTCSI C
YCTaHOB/IEHHBIMM B TIpOrpaMMe 0OakajiaBpyiaTa WHAWKATOpaMM JIOCTYDKeHHs KomreTeHI[ud. COBOKYIMHOCTb 3allJTAHUPOBAHHBIX pe3y/IbTaTOB
o0yueHust MO AUCHUIUIMHAM (MOAY/sIM) W TpakTHKaM obecrieurBaeT (OPMUPOBAHHE Y BBIMYCKHUKA BCEX KOMIIETEHIIUH, YCTaHOBJ/IEHHBIX
rporpaMMoi 6akasiaBpHara.
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5 Paszpen CTPYKTYPA N COAEPXAHHUE OIIOII
5.1 Oo0nbem obsa3aTeILHOM YacTH 00pa30BaTe/IbHON MPOrpaMMbI

B pamkax OIIOIT 43.03.01 «CepsBuc», npocdunb nNoArotToBku: «CepBUC TPaHCIOPTHBIX
CpeACTB»  BBIAENSAIOTCS  oOsi3aTesibHas 4YaCcTh M 4YacTh, (opMupyemas — y4aCTHUKaMU
obpa3oBare/ibHBIX OTHOIIeHHH. O6bemM obsi3aTenbHON YacTH, 6e3 ydyera o6beMa rocyZapCTBEHHOM
UTOTOBOM aTTecTauyu, coctaBisieT 46.7%, 3To Oosee 45 mpoieHTOB 00111ero oobema rmporpaMmbl
(TpeboBanue 1 2.9 ®T'OC BO 3++).

K o0si3aTenbHOM YacTH TporpamMMbl OakajaBphaTa OTHOCSATCSI JUCLIMIUIMHBL (MOAY/IH) U
NpakTUKH,  obecreunBatomye  ¢opmupoBaHue  oOrienpodeccOHaMbHBIX — KOMITETEeHLHH,
onpegensemeix PI'OC BO.

B coorBerctBun ¢ ®I'OC BO ctpykrypa u 00beM mporpammbl 0OakajaBpuiaTa BK/IIOUAeT
cilefiyrolue 6JI0KH:

CTpyKTypa nporpammsbl OO6mbem rporpamMmmel 1 ee dakTrueckuii 00HeM MTPOrpaMMbI
bakanaBpuaTa 6/I0KOB B 3.e. B U ee 0JIOKOB B 3.e.
cootBercTBUM ¢ PI'OC
Bnok 1 | Iucomnvael (Mogynu) | He meHee 180 201
Bnok 2 | IIpakTHKa He mexee 30 30
biok 3 I'ocymapcTBeHHas He MeHee 9 9
WTOrOBAasi aTTeCTalusi
O6bem rporpammal_ 240 240

OOwvem mporpammbl OakanaBpuata coctaBisieT 240 3aueTHBIX eAWHUI] (Janee - 3.e.) BHE
3aBUCUMOCTH OT (hOpMBbI 00yueHMs], TIPUMeHsIEMbIX 00pa30BaTebHBIX TEXHOJOTMM, pear3aliiu
nporpaMMbl  OakajiaBpyiaTa C HCIIO/Ib30BaHUEM CeTeBOM (DOpMbI, peasr3al[ii  POrpamMMbl
OakasiaBpHaTa 110 UHAWBU/Iya/IbHOMY yueOHOMY TIaHy.

O6beM nporpaMmbl OakanaBpyara, peaaru3yeMblil 3a OIUH y4eOHbIN rofl, cocTaBisieT He 6osiee
70 3.e. BHe 3aBMCUMOCTH OT (OPMbI OOyUeHHs], MPUMEHsIeMbIX 0Opa30BaTeNbHBIX TEXHOIOTHH,
peaM3alM TpPOrpamMMel OakajiaBpydaTta C UCIO/IB30BaHHEM CeTeBOM (hOpMBI, peanu3ariiu
nporpaMMbl  OakanaBpuaTa TI0 WHIWBUAYaJbHOMY YyuyeOHOMY TulaHy (3a HCK/IOUeHHEM
yCKOpeHHOTo 00yueHus), a IpU YCKOpPeHHOM 00y4eHuH - He bostee 80 3.e.

TpeboBaHuUs K TIOCTYTIAIOLEMY OMpe/eNsiioTCs (eiepasbHbIM 3aKOHOATeIbCTBOM B 00/1aCTH
obpa3oBanusi, B ToM urcie [Topsakom mpremMa Ha obyueHue 1o obpa3oBaTe/bHBIM MPOrpaMMaM
BbICILIEr0 0Opa30BaHUst — MpOrpaMmaM OakajiaBpuaTa Ha COOTBETCTBYIOILUM yUeOHbIM TOf.

Obpa3oBaresibHasi TpOrpamMMa peajiM3yeTcsl Ha TOCYZAPCTBEHHOM si3blke POCCHIACKOM
®dejepalyu - pyCCKOM S3bIKe.

[TpenycMoTpeHa BO3MOXKHOCTh HCIIOJIb30BAHUST JIEKTPOHHOTO OOYUYeHMs, JUCTaHLIMOHHBIX
obpa3oBaTe/lbHBIX TeXHOJOTMH. Bce wMatepwanbl pasMmemiaiotcsi B OMOC mo  agpecy:
https://moodle.nirhtu.ru/.

VHCTUTYT NpefoCTaB/sieT UHBA/IMZAM U JIMLAM C OrPaHUYeHHBIMU BO3MOKHOCTSIMU 3/J0POBbSI
(Mo WX 3asB/IeEHWI0) BO3MOKHOCTH OOyYeHHs [0 TporpaMme OakanaBpuUaTa, YUYMTBIBAIOIIEH
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0CO0EHHOCTH WX TMCUXO(U3NUECKOTO pPa3BUTHS, WHAWBUAYA/TbHBIX BO3MOXKHOCTEH U, TIpH
HeoOX0ZMMOCTH COLIMATBHYIO aJjalTallio YKa3aHHbIX JIULL.

5.2 Tumnbl NPaKTUKH

Pasgen OIIOIT BO «IIpakTuKu», SIB/IS€TCS 00s3aTeNbHBIM U TPeACTaBJ/seT COOOM BUJ
yueOHBIX 3aHSTUM, HENOCpPeJCTBEHHO OPUEeHTHPOBAHHBIX Ha TPOdeCcCHOHaTbHO-TIPAKTHUeCKYHO
TIOATOTOBKY OOyuaronuxcs. IIpakTHKU 3aKpeIuvisasloT 3HaHUS W yYMeHHs, TpuoOpeTaeMble
00yvarIMMHUCS B pe3y/bTaTe OCBOEHUs TeOpPeTUYeCKMX KYyPCOB M CreLa/bHBbIX AWCLIUTUINH,
BbIpAabAThIBAIOT MPAKTHUECKHWE HAaBBIKK W CIOCOOCTBYIOT KOMIUIEKCHOMY (HhOPMHPOBaHHIO
KOMIIeTeHIMI oOyyJaromuxcs, npeaycMotrpeHHbIXx @T'OC BO, 1 yueOHBIM I/1aHOM.

B Bnok 2 «ITpakTuku» BXOAST yueOHasi U MPOM3BOACTBEeHHAs! MPAKTUKHU.
[1pu peanusauu OITOII BO 3++ nipegycmMaTpyBarOTCs C/ieAyrOLMe BUAbI TPAKTHK:
a) yueOHas1 MpaKTHKa:

O3HakomuTe/bHasA - (ouHasi ¢opMa oOyueHusi) 1 Kypc, 2 ceMecTp MpOO/IKUTEEHOCTD
cocTaBsisieT 3 Heflenu, U 2 Kypc, 3 CeMecTp TpPOAO/IKUTENHLHOCTh COCTaB/IsieT 2 Hejenu, (3aouHast
dopma obyuenus) 1 Kypc, 1 ceMecTp MpOJAO/IKUTENLHOCTh COCTaB/sieT 2 Hefenu, U 1 Kypc, 2
CeMecTp TIPOJO/DKUTeNbHOCTh COCTaBisseT 2 Hemend. Llembio TipakTWKu — siBiisieTcsi  oOiee
03HAKOMJ/IeHUe CTYZIeHTOB C TeXHOJIOTHYeCKMMU MPOLieccaMuy JiesiTe/IbHOCTU TpeNpUsiTUM cepBuCa.
['naBHOe BHMMaHHe yaensieTCs W3yUeHWI0 YCJIOBHM [JesSTelbHOCTH, OpraHu3aliid paboThI
CepBUCHBIX TIPeATPUSTHMN, OOIIeHUs] C KIMeHTaMH, OKa3aHWe WH(OPMAaLMOHHOW TMOAJepKKu. B
pe3y/sibTaTe TIPOXOXK/AEHHS TPAKTUKU OOyuarol[uiicsl [O/DKeH: W3yuuTh OOI[yI0 CTPYKTypy
TIPeJITIPUSITUSI, TEXHOJIOTHIO TIPOM3BOJACTBEHHOTO TIpollecca; WCCAeloBaTh HOPMAaTHBHbIE U
NpaBOBble aKThl, MCIIO/Ib3yeMble B TIpoOLlecCe OpraHu3aldyd IPOM3BO/CTBEHHOTO IPOLecca;
TpOaHaIM3uPOBaTh TEXHOJIOTMUECKYHO LIeTIOUKY Ha Mpe/iMeT 3TarioB OKa3aHWsi CePBUCHBIX YCIyT. B
Tepro/| TIPAaKTHKHU CTY/IeHT JJOJDKeH coOpaTh MaTepyasibl Jjisi COCTaB/IeHUsS] OTYeTa O TPaKTHKe.

0) Npou3Bo/|CTBeHHAsI MPAKTHKA:

CepBHCHas MpakTHKa: (ouHast ¢opma o0yueHus) TIPOBOAUTCS Ha 2 Kypce BO 4 cemecTpe
TIPO/IOJDKUTE/IBHOCTh COCTaBJIsieT 2 HeJle/iv, U 3 KypC, 5 CeMeCTp IPOA0J/DKUTE/IbHOCTh COCTaBJIsAeT 2
Hesieny, (3aouHast opma oOyueHMsT) MTPOBOAUTCS Ha 3 Kypce B 5 cemMecTpe TMPOJO/IKUTENbHOCTh
cocTaB/isieT 2 Hefeau, U 3 Kypc, 6 ceMecTp MpOJO/DKUTENBHOCTh COCTaB/sieT 2 Hefenu. Llenbro
CepBUCHOM TIPAaKTUKU SIB/SIeTCSl 3aKperyieHWe TeopeTWYeckoro marepudana M mpuobpereHue
MPaKTUUeCKOI'0 OMbITa B CEPBUCHOM J1eSITeIbHOCTU Ha NPeJIIPUATHAX OTpac/iy;

MPOEKTHO-TeXHO/IOTMYecKasi MpakTuKa: (ouHasi (opma oOydeHusi) TIPOBOJUTCS Ha 3
Kypce B 6 cemecTpe, IIPOZO/DKUTEIBHOCTb COCTaB/isgeT 2 Hejenrd U 4 Kypc, 7 ceMecTp
TIPO/IO/KUTETbHOCTh COCTaBJIsieT 2 Heleny, (3ao04Hasi popMa oOyueHws) MPOBOAUTCS Ha 4 Kypce B 7
ceMecCTpe, IPOJOJDKUTE/ILHOCThL COCTaB/seT 2 Helenu U 4 Kypc, 8 ceMeCTp IpPOJAO/DKUTE/TBHOCTD
coctaBnisieT 2 HeZenu. llenbio TNPOEKTHO-TEXHOJIOTMYECKOM NPAaKTUKU SIB/ISETCS 3aKpeluvieHue
TEOPeTUYEeCKOr0 Marepyasa UM IpuoOpeTeHHMe TPaKTUUYECKOTO OIblTa B  OpraHu3alud
TEXHOJIOTUUECKHUX TIPOLIeCCOB JesiITe/IbHOCTA OpraHv3aliid CepBUCHOM OTpacid pPas3IdyHbIX
OpraHM3al[MIOHHO-TIPaBOBBIX ()OPM U BUZIOB COOCTBEHHOCTH;

NpeAJUIUIOMHAs MPAaKTUKA: TIPOBOJUTCS Ha 4 Kypce B 8 cemectpe. OO611jasi Tpy/10eMKOCTb
— 6 3aUeTHBIX eJJMHUL], MPOJO/IKUTE/ILHOCTBIO 4 Hejlen, (3a0uHasi popma o0yueHUst) IPOBOAUTCS
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Ha 5 kKypce B 10 cemectpe. llenp npejsAMIUIOMHOM IIPaKTHMKU — TIOJy4YeHHe KOMIUIEKCHOTO
npe/icTaB/ieHrsi 0 paboTe TpeANpUATHIA, pabOTarOIMX B WHAYCTPUU CEPBUCA, KAaK O LIeJI0OCTHOMN
cucTeMe; TNpUMeHeHHe YTyOeHHbIX MPAaKTUUeCKUX HaBbIKOB paboThl B OZHOM U3 BbIOPAHHBIX
CTY[€HTOM TMpeANpUsTUM; afanTtalusi K PbIHKY TpyZa MO MPOQUI0 MOATOTOBKM; IOAOTOBKA
CTyJleHTa K BBITIOJITHEHWIO  BBIMYCKHOW  KBa/mMuKarmoHHoW pabotrer  (BKP). 3agaum
TpeIAVIIIOMHOM TIPaKTHKW: OBJIaJileHre HOBEHIIMMU TeXHOJIOTHSIMH, HaBbIKaMU pPabOThI Ha OJJHOM
13 pabourx MeCT TpeJNpUsTHs; MOIyYeHre 1IeJI0CTHOTO Tpe/iCTaB/ieHrsi 0 paboTe TpeANpUsTHS,
3aKperieHMe U yrayOjieHHWe 3HaHWM, TIONyueHHBIX B TIEPUOJ TIPOXOXKJEeHHs yueOHON U
NIPOM3BOJCTBEHHBIX IPAKTHK; I10JlyueHHe HaBBIKOB CAaMOCTOSATE/IbHOIO PelleHus 3afiad, CTOSILLUAX
riepefi IITaTHBIMKA DPAaOOTHUKAMU TIPeJIPUSTHS, [esTeTbHOCTb KOTOPBIX M3ydasjach; H3yueHue
MpaKTUYeCKUX METOZOB aHalM3a M OpraHu3aluyd paboThl CHelyaauCToB TOrO WM HMHOTO
To/ipasesieHust; MoArOTOBKA [IPaKTUUeCKOro U aHa/IMTUUeCKOro Marepuyasa fJist BbirosiHeHUs: BKP.

ITporpamMMo# TpeyCMOTPEHbI C/eYIOL[He BU/bl KOHTPOJS: UTOTOBBIM WHAWBUAYaTbHBIN
oTueT B (popMe 3aueTa C OLeHKOMA.

5.3 IIporpamMma rocyjapcTBeHHOI UTOr0BOH aTTeCcTaluu

['ocyapcTBeHHasi WTOTOBasi aTTeCTal[Usi coriacHo yuebHomy rany u OITOIT BO 3++
BKJIIOUAEeT:

- TIOATOTOBKY K C/aue W Cjauyy ToCy[apCTBEHHOTO 3K3aMeHa (ec/v ToCyZapCTBeHHbIN
JK3aMeH BKJ/IFOUeH B COCTaB roCy/1IapCTBeHHOM UTOTOBOM aTTeCTalun);

- BBITIOJTHEHUE U 3allUTy BBIMTYCKHOM KBaJTM(PUKALIMOHHOM paboThI.

B mporpamme rocyzapcTBeHHOM UTOrOBOM aTTecTalldM COZEP)KUTCS MOoApoOHOe orucaHue
WTOTOBBIX MCMBITAHWM TOPSIZIOK WX TPOBE/IeHHs], NepeueHb KOMITeTEHLIMM MpPOBepsSieMbIX B XOJe
TIPOBe/IeHUsT UCIIbITaHUsl, KOHTPOJIbHO SK3aMeHal[MOHHble MaTepHasibl, KpUTepuud (hopMHpOBaHUS
OLIeHOK, oOIucbiBaeTcs CTpyKrypa BKP, mpumepHas Temaruka, MNopsfok mnoaroroBku BKP u
3aLLUTHI.

5.4 YueOHbIN NJIaH ¥ KaJ/IeHJapPHbIA y4eOHbIN rpaduk

YTBep>KeHHbIM B yCTaHOBJIEHHOM IMOpsiKe 06a30BbIl yueOHbIl TU1aH SIB/ISETCS 00s13aTeTbHBIM
kommoHeHToM OTIOIT BO u nipezcraBneH B [Ipuioskenun 1. B cocraB yuebHoro rana OITOIT BO
BXOJIMT KaJIeH/JapHbIM yueOHbIH TpaduK IO OUHOM, 3a0uHOM (opMam oOyueHus. B KaneHaapHOM
yueOHOM rpaduke ykazaHa mocjenoBaTenbHOCTb peanmu3aruu OITOIT BO mo rozam, BK/IrOUast
TEeOpeTHUYeCcKoe  o0yueHHWe,  TIPAaKTHKH, TPOMEXKYTOUHble  aTTeCTAlldd W  HWTOTOBYIO
(rocylapCTBEHHYIO WTOTOBYIO) aTTeCTalldio, KaHUKY/bl. KaseHjapHele yueOHble rpaduku
pasMelljeHbl Ha caiite HoBomockoBckoro uHcturyta PXTY um. [I.M. MeHjeneeBa B ClieliiaJlbHOM
pazznene «CBezmeHusi 06 oOpa3oBaTe/lbHOM OpraHu3alyn», Togpasjene «O6pa3zoBaHue». OO0beM
KOHTaKTHOU paboTsl 0T ob1iero oosema OTTOIT cocraBisieT:

Tpy OuHOM opme obyueHust 46.4%;

py 3a04HOM opme obyuerus 12,5%.
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5.5 Pa6oumne nporpaMMsl JUCIUILUIHH (MO/y/Iei), MPAKTHK

Paboune mporpamMmbl AUCLUMIUIMH (MOAYJIei), yTBepKAeHHbIe B YCTAHOB/IEHHOM TOpsiKe, a
TaK)Ke aHHOTAIlMA K HUM SIBJISTFOTCS 00si3aTennbHBIM KoMmrioHeHToM OITOIT BO u mpezicTaB/ieHb! B
[MpunokeHny 2. AHHOTALMKA PabOUUX TIPOrpaMM [JUCIUIUIMH (MOAYJ/ei) pa3MelljeHbl Ha caiTe
HoBomockosckoro uHcturyta PXTY um. [I.M1. MeHzeneeBa B crieljua/ibHOM paszese «CejeHus
006 obpa3oBare/sibHOM OpraHusaluu», rojpaszene «ObpazoBaHue». K MonHbIM Bepcusiv paboumnx
TIPOTPaMM IMCIMIUIMH (MOAy/eld) AOCTyrn oOydaroiuxcsi obecrieunBaeTcss uyepe3 DJIeKTPOHHYHO
MH(OpMaLIMOHHO-00pa3oBarenbHy0 cpeay (aanee - SUOC) YHuBepcuTera.

YTBepxZieHHble B YCTaHOBJIEHHOM TOPsSiiKe TIPOrpaMMbl NPAKTUK XpaHATCA B coctaBe OITOII
BO u nipegcrasnensl B [1punokenuu 3.

Paboune rporpaMMbl TPAaKTUK pa3MellieHbl Ha caiite HoBomockoBckoro uHctutyta PXTY
um. /I.1. MeHpeneeBa B crierjiasbHOM pa3zienie «CesieHus: 006 oOpa3oBaTe/lbHOM OpraHU3aIvm»,
nozpaszese «Obpa3oanue» U B coctaBe OITOIT BO.

5.6 @oH/bI OI|€HOYHBIX CPEe/ICTB /iJ/isl MPOMEXYTOUYHOU aTTeCcTaluu

B cootBerctBum c TpeboBanusimu ®@I'OC BO wu [lopsigka opraHu3al[dd M OCYIEeCTBIEHUS
oOpa3oBaTe/ibHOM  [IeSITeILHOCTH 110 TIPOrpaMMaM  BBICIIEro 00pa3oBaHWsS - TIpOrpamMMam
OakanaBpuaTa, TMporpaMMaM CreLyanureTa, TporpaMMaM MarvMCTpaTypbl, yTBep>KAeHHbIM
npruKa3oM MuHucTepcTBa obpa3oBanHusi U Hayku Poccuiickoit ®@enepanyu Ne 301 ot 05.04.2017
rozia [ijis aTTecTalyy 0Oydarouxcsi Ha COOTBETCTBUE UX MePCOHATBHBIX JOCTHXKEeHHUH MO3TalHbIM
TpeboBaHusaM cootBeTcTBytomieli OIIOIT BO WMHCTUTYT CO3/aeT OIleHOUHble MaTepHasbl s
TIpOBeJIeHUsT TeKyIllero KOHTPOJIsl yCIIeBaeMOCTH, TIPOMEXXYTOUHOW M TOCYAapCTBEHHOW WTOrOBOM
aTTecTalyu.

O1jeHOYHbIe MaTepUasbl MO3BOJISIFOT OLIEHUTh YPOBeHb C(HOPMUPOBAHHOCTU KOMIIETeHLIMH U
pa3pabaTeiBalOTCS B COOTBETCTBUM C [TosmoxkeHreM o ¢oH e olieHOuHbIX cpesictB PI'EOY BO «HU
PXTY um [. . MenpeneeBa».

@onHp  oueHouHbIX cpeActB (POC) mpoMeXyTOUHOW aTTecTalid  OOYYaroluXCs 10
JUCLIMIUTMHE (MOZY/I0) WM TIPAaKTHKe, BXOJAIIWK B COCTaB paboueil MpOrpaMMbl JUCIUITIMHEI
(MopyJisT) WK TIPOTpaMMbl TIPAKTHKH, BK/IIOUaeT B cebst:

- TepevyeHb KOMIIETEHLIMI C yKa3aHWeM 3TarioB WX ()OPMHUPOBaHUSI B TPOLIECCE OCBOEHUSI
oOpa3oBareyTbHOM MTPOTrPaMMBbI;

- OMMMCaHKWe MHAWKATOPOB AOCTHXXEeHUA KOMHGTEHHHﬁ, KpuTeprueB OL€HHUBAHHWA KOMHETEHHHﬁ,
IIKaJIbl OLI€HKWBAHUS;

- TUTIOBBIE KOHTPOJIbHBIE 3a/IaHUS WM WHBIE MaTepHasibl, HEOOXOAUMbIE /il OLIEHKU 3HaHUH,
YMeHUM, HaBbIKOB U (W/IM) OTbITA [1eATeIbHOCTH;

- MeToJuYeCKHe MaTepuasbl, ONpeje/soliye IpoLefypbl OLeHWBaHUS 3HaHWW, yYMeHHH,
HaBBIKOB U (WIK) OIbITA [iesITeJIbHOCTH, XapaKTepU3YIOLUX 3Tarlbl GOPMHUPOBaHUS KOMIIETeHLUH.

[Tokaszarenu ¥ KpUTEpUM OLleHUBaHUS C(HOPMUPOBAHHOCTH KOMIIETEHL[MH Ha pas/UuHbIX
JTanax WX (OPMHUPOBaHUS, IIKaJbl M TPOLEAYpPbl OLIEHWBaHHWS OIpeJeNsioTCs AJI KaK[oro
pe3ysibTata 00yueHus TI0 JUCHUTUTNHE (MO/YJTF0) MU TTPAKTHKE.

@®OC npoMeXyTOUHOM aTTecTal[id COCTOUT U3 OTKPBLITOM W 3aKpbITOM uacTeid. OTKphITas
yactb @OC MpoOMeKyTOUHOM aTTecTaliuu OOyYarolUxcs M0 JUCHUIUIMHE (MOAY/I0), TPAaKTHUKe
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BK/TFOUaeTcsi B paszien «DoH/ OIeHOYHBbIX CPeJCTB MPOMEKYTOYHOUM aTTecTaruy OOyuaroujuxcsi»
paboueii MporpamMMbl JUCLUITIMHBI (MO/[YJIs), TIPOTPAMMBI TTPAKTHUKH.

Hoctyn oOyuaromuxcs K OTKpbITod Yactd POC TIpOMeXYTOUHOW aTTeCTaluyd TI0
JUCLIMTUTAHE (MOZJI0), TIpakTUKe obecnieunBaetcst yepe3 OMOC YHuBepcuTeTa.

3akpeiTasg uyacth POC TMPOMEXYTOUHOM aTTecTal[id O0OydYaroluXcsl 10 JUCIUIUIAHE
(Momy/t0) SIB/ISIETCST OTZE/NbHBIM TIPUIOXKEHHEeM K paboueli rporpamme AUCIUIUTMHBI (MOZYJIST),
VICTIOJIb3YeTCsl TIPY TPOBEIeHUM KOHTPOJIbHBIX MEpOIPUSITUM B XOZe SK3aMeHallMOHHOW CecCuH, a
Tak)kKe TPOBEPKY OCTAaTOUHBbIX 3HaHWMW, yMeHUWM U C(HOPMUPOBAHHOCTU  KOMITeTEHI[UI
obyuaromuxcs. @OC MpoMeXXyTOUHOM aTTecTalyy 10 AUCLUTUIMHE (MO/YJI0), MPAaKTUKe XPaHUTCS
Ha Kadeape, obecrieuuBarolield TIpero/laBaHUe COOTBETCTBYIOL[EM JUCLIMTUIMHBI  (MOZAY7IsE),
MPAKTUKHU.

6 Pasgen YCJIOBUA OCYIIECTB/IEHUA OGPA3OBATE/ILHOM
JAEATEJIBHOCTMHA 110 OIIOII BO

TpeboBaHus K YC/IOBUSM peavd3al[id TpOrpamMMbl OakajiaBpyiaTa BK/IIOUAlOT B cebs
obmecucreMHble  TpeboBaHMs, TpeOOBaHMS K  MaTepPHA/IbHO-TEXHHUUECKOMY W yuebHO-
MeToAnuecKoMy obecrieueHH0, TpeOOBaHHS K KaZIpOBBIM M (PMHAHCOBLIM YCJIOBUSIM peayn3aliiu
nporpamMMbl OakasiaBpyaTa, a Takke TpebOBaHUs K MPUMEHSeMbIM MeXaHH3MaM OLIEHKH KauecTBa
oOpa3oBaTesIbHOM [1eTeIbHOCTU U TTOATOTOBKH 00yUaroL[uxcs 10 MporpaMme OakasaBpHara.

6.1 OO0mecucTeMHbIe TPEOOBAHUA K pPea/TM3alMH MPOrpaMMblI

VHCTUTYT Ha mpaBe OMepaTUBHOTO YIIPAaBA€HUS] U MHBIX 3aKOHHBIX OCHOBAHUSIX pacriojiaraet
MaTepuabHO-TeXHUUeCKUM obecriedeHrHeM 00pa3oBaTebHON [/eATeIbHOCTH (TIOMeLeHUssMUA |
obopynoBanuem) ans peamm3auuu OITOIT BO mno HampaBnenuto noarotoBku 43.03.01 Cepsuc
nipodusb «CepBUC TPAHCIIOPTHBIX CPEJCTB» B COOTBETCTBUU C YUEOHBIM TJIAHOM.

Kaxkzapiii 0byyJaromiuiicss B TeueHHe BCero reproja o0yueHus: obecrieueH WHIUBUAYaTbHBIM
HEOrpaHWUEHHBIM [IOCTYIIOM K OZHOM WM HECKOJBKAM 3/IeKTPOHHO-OMOIMOTeUHBIM CHCTEMaM
(anmexTpoHHBIM OubmoTekam) M k OMOC HoBoMockoBckoro wuHctuTyTa PXTY um. [I.U.
MeH/iesieeBa. OJIeEKTPOHHO-OMO/MMOTeUHast cuctemMa (3/IeKTpoHHass O6ubmoteka) u  OUOC
obecrieurBaeT BO3MOXKHOCTb [JOCTYTIa 00yuaroIierocsi u3 000 TOUKH, B KOTOPOM UMeeTCst 1OCTYTI
K MH(OpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOMW ceTu «/HTepHeT», Kak Ha TePPUTOPWH OpraHu3aluy,
TaK U BHe ee.

OUOC HoBomockosckoro uHctutyta PXTY um. [1.1. MeHzieneeBa obecrieurBaer:

- JocTyn K yueOHBIM IJlaHaM, pabouMM TporpaMmaM JUCLMIUIMH (MOJyJiel), TIPaKTHK, K
W3/JIaHUSIM  3JIEKTPOHHBIX OUMOJIMOTeUHBIX CUCTEM M 3JIeKTPOHHBIM 00pa3oBaTe/lbHBIM pecypcam,
yKa3aHHBIM B pabourx MporpamMmax;

- ukcarmro xoza 06pa3oBaTeIHLHOTO MPOLECCa, Pe3y/IbTaTOB MPOMEXYTOUHOW aTTeCTaluH 1
pe3y/bTaToOB OCBOEHMsI OCHOBHOW 00pa30BaTeIbHOM IPOrpaMMbl;

- TIPOBe/IeHNe BCEX BWIOB 3aHSITHM, MPOLeJyP OLEHKH pe3yJ/bTaToOB OOyueHWs, peasv3arius
KOTOpPBIX TpeAyCMOTpeHa C TIpUMeHeHHeM 3/IeKTDOHHOTO 00yueHMsl, /IWCTAHIIMOHHBIX
oOpa3oBaTesibHbIX TeXHOJIOTHA;
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- (hopmupoBaHMe 31eKTPOHHOTO MOPT(Ho/IMO 00yUaroIerocs, B TOM UKC/Ie COXpaHeHHe paboT
oOyuaroijerocsi, peLeH3WM U OLEHOK Ha 3TU paboTbl CO CTOPOHBI JIOOBIX YYaCTHUKOB
oOpa3oBaTeTbHOTO TPOLIeCca;

- B3aUMO/IEMCTBHE MeXAy yYaCTHUKaMU 00pa30oBaTe/qbHOrO Tpoliecca, B TOM UHC/e
CUHXPOHHOE U (WI1) aCUHXPOHHOE B3aUMO/|eNCTBHE MOCPeCTBOM CceTH «VIHTepHeT».

@ YHKIIMOHMPOBaHKe ONOC obecrieunBaeTcst COOTBETCTBYIOLLIUMU cpefCcTBaMH
MHGOPMaL[MOHHO-KOMMYHUKALIMOHHBIX TEXHOMIOTMM W KBa/ivbuKalveld pabOTHUKOB, €e HCIIOJI-
B3YIOLIMX U nofjepuBarolux. PyHkuuoHupoBaHrue OVOC cOOTBeTCTByeT 3aKOHOZATE/bCTBY
PO.

6.2 TpeOoBaHHUs K MaTepHATLHO-TEXHUUECKOMY M YUeOHO-MeTO/[HUeCKOMY 00ecreueHHIo
NMporpaMmsI

[TomelrieHus TIPeACTaB/ISIOT COO0M yueOHBIN ayAUTOPUM AJisl TIPOBeIeHrsT YUeOHBIX 3aHSTHH,
nipegycmotpeHHbix OITOIT BO, ocHamieHHble 060pyZOoBaHHEM W TEeXHUUYECKMMU CpPeJCTBaMH
00yuJeHwUs, COCTaB KOTOPBIX OTpe/esisieTcsi B pabourx rMporpaMmax JAUCLUTUINH.

[TomMerieHust /711 CAMOCTOSITE/TbHON PabOThl  0OyUaroIMXCSl OCHAI[eHbl KOMITbIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO TIOJK/TIOUeHWs K ceTH «VIHTepHeT» U obecrieueHreM JOCTyIa B
3/IEKTPOHHYI0 UH()OPMaI[MOHHO-00pa30BaTe/IbHYIO Cpely OpraHU3al[|Hy.

HoBomockoBckuii uHCTUTYT PXTY wum. [J.JM. MenzeneeBa obecriedeH He0OXOAUMBIM
KOMILIEKTOM JIMIIEH3MOHHOTO M CBOOOJHO pacrpoCTPaHsieMOro TPOrPpaMMHOTO 00ecrieueHust
(cocTaB ompegensercs B pabouux TporpaMmax [AUCIUIUIMH W TIOAJIeXXKHUT OOHOBIeHUIO (IIpU
HE0OXOUMOCTH).

CezleHUss 0 MarTepua/bHO-TeXHUYeCKUX ycaoBusax peanmusauuu OITOII BO, B ToM uuncie
repeueHb MaTepPHA/IbHO-TEXHUUECKOT0 obecrieueHusi, Heobxoaumoro s peanu3ariyu OITOIT BO,
TIpe/ICTaB/IeHbl B CIpaBKe O MarepuanbHO-TexHuueckoM obecrieuenun OTIOIT BO (Tlpuoxkenue
6).

OOpa3oBarenbHass TIporpaMMa ofecrieueHa y4yeOHO-MeTOAMUYECKOM [JOKYMeHTal[den u
MaTepHaiaMH 10 BCeM /IMCIUITHHAM, TIPaKTHKaM TrOCy/IapCTBEHHOW UTOTOBOM aTTeCTaIUH.

Peanusanysi  oOpa3oBaTesibHOM — MpOrpaMMbl  00eCIieuMBaeTCs  JOCTYIIOM  KaXKIOTro
oOyuatorerocst K 0a3aM JaHHBIX U OMOIMOTEUHBIM (OHAAM, CHOPMHUPOBAHHBIM IO TIOJTHOMY
TIepeyHI0 TUCLUIUIMH 00pa3oBaTeNbHOM MporpamMMbl. Bo Bpemsi caMOCTOSITE/TBHOM TIOATOTOBKU
oOyuatoiyecs: obecrieueHbl JOCTYIIOM K ceTh «VIHTepHeT».

bubmoreuHslii hoH/ yKOMITIEKTOBaH TeUaTHBIMU W3J@aHUSIMU W3 pacueTa He MeHee 0,25
9K3eMIUIsIpa KaKAOT0o M3 W3/laHWM, yKa3aHHBIX B PabouMXx Mporpammax AWCLUILUIMH, TIPaKTHUK Ha
OAHOTO OOyuaromerocss W3 UHWCAa JIML, OJHOBPEMEHHO OCBaMBAaIOIIMX COOTBETCTBYIOIIYIO
JUCLUIIMHY, MPOXO/JSAIIUX COOTBETCTBYIOLLYIO MPAKTUKY.

Ob6yuarommmMcsi obecrieyeH 0/JHOBpeMeHHBIM HeorpaHUUeHHbIN JocTyn (yJa/leHHbIN JOCTYII)
BCeM OOydJarolMMcs K 2JIEKTPOHHOM OubOIMoTeKe U 3/IEKTPOHHOM — MH(MOpPMAaIMOHHO-
obpa3zoBatensHOUM cpefe HoBomockoBckoro wuHctutyTa PXTY wm. .M. MeHzeneesa,
3JIEKTPOHHBIM OMO/MOTEUHBIM CHCTEMaM, COBPEMEHHBIM MpodecCcHOHaIbHBIM 0a3aM [aHHBIX U
MH(POPMALIMOHHBIM CIPAaBOYHBIM CHCTEMaM, COCTaB KOTOPBIX OrpefiesieH B pabouMx MporpamMmax
JVICLIUTITMH ¥ ©)Ker0IHO 0OHOBIISITCS.
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Ceenenusi 0 6ubmorteuHo-uHdpopmaimonHom obecrnieuennu OITOIT BO rmipencraBiieHbl B
cripaBke 0 6uboTeuHo-uHGopmaipoHHoM obecrieuenuu OTTOIT BO (TIpunoxenue 7).

OOyuaroriecss U3 4KC/Ia JIUI] C OTPAaHUUEHHBIMU BO3MOYKHOCTSIMHM 3[]0POBbsI 00ECITeUeHBI
3/IEKTPOHHBIMU 00pa3oBaTe/lbHBIMU pecypcaMu B (hopMax, alanTUPOBAHHBIX K OTPAHUYEHHUsIM WX
3/I0OpOBBSI.

6.3 TpeGoBaHusa K KafipOBHIM YC/IOBHAM pea/d3aliu MPOrpaMMblI

Peanusaius OITOIT BO mo Hanpasnenuto nogrotoBku 40.03.01 Cepsuc npodusb «CepBuC
TPaHCIIOPTHBIX CPeZCTB» 0becreunBaeTCs TearorMuyecKUMU pabOTHUKaMH, a TakKe JHLaMy,
TIpUBJIEKaeMbIMU K peasi3aliiy MPOrpaMMbl Ha UHBIX YCIOBHSIX, B COOTBETCTBUU C TPeOOBaHUSMU
@®I'0C BO.

CBefleHHSI O TieflaroriyeckMx pabOTHHKAxX, yuyacTByWOImUx B peamu3anuu OIIOIT BO
nipesicTaBsieHsl B CripaBke 0 KazipoBoM obecrieuernu OTTOIT BO (TIpunoxxenwue 8).

CBefieHus1 0 TieflarorMuecKuX pabOTHUKAX, TpUB/eKaeMbixX K peamu3aruy OTTOIT ripuBejeHbI
B CripaBke 0 pabOTHMKax M3 yucjia PYKOBOJAWTe/ell U pabOTHMKOB OpraHU3alvi, [esiTeJlbHOCTb
KOTOPBbIX CBsi3aHa C HalpaB/eHHOCTbIO (TpoduieM) peann3yemMoil MPOTrpamMMbl  BBICIIETO
obpazoanus ([Tpunoxkenue 9).

UuceHHOCTh Tefiaroruueckux pabotHukoB HoBomockoBckoro mHctutyta PXTY um. [I.U.
MeH/je/ieeBa, yYaCTBYIOLIMX B peayv3al[iyl MporpamMMbl OakajaBpviaTa, U JIWL], TIPUBJIEKAEMbBIX K
peanu3alivy MporpaMMbl OakanaBpuaTa Ha MHBIX YC/IOBUSIX (MCXOJs M3 KOJIMYeCTBa 3aMelljaeMbIX
CTaBOK, TIDUBEJEHHOTO K IL[e/IOUMC/IEHHBIM 3HaueHWsM), BeAyI[UX HayuHyko, y4eOHO-
METO/IUUeCKYl0 ¥ TIpaKTMUecKyio paboTy, COOTBETCTBYIOIIYIO TpPOQWIIO TMpernoaBaeMoit
JUCLIMIUTMHBIL,  cocTtaBisier  Oosmee  70%. UucieHHOCTh — TelarOTUYeCKMX  PaOOTHUKOB
HoBomockoBckoro wuHcturyta PXTY wum. .M. MeHpeneeBa, y4yaCTBYHOLIMX B peanu3aljuu
nporpaMMbl  OakasiaBpuaTta W JIML], TPUBJIEKaeMbIX VHCTHUTYTOM K peauM3aldyd TPOTPAMMBI
OakasaBpraTa Ha MHBIX yCJIOBUAX (MCXOAs M3 KOJMUYECTBA 3aMelllaeMbIX CTAaBOK, MPUBEIEHHOTO K
1[eJIOUHC/IEHHBIM 3HaueHUsIM), KOTOpbIe SIBJSIFOTCS PYKOBOAUTENSIMU U (Wn) pabOTHUKAMHU WHBIX
OpraHu3aliii, OCYILeCTB/SIOUIUX TPYJOBYIO JeATeJlbHOCTh B TpodeccHoHanbHOM  cdepe,
COOTBETCTBYIOLLel MPOQecCUOHaNbHOM [1eTeIbHOCTU, K KOTOPOM TOTOBATCS BBIMTYCKHUKUA (MUMEIOT
cTaX paboThl B JaHHOW TpodeccHoHambHON cdepe He MeHee 3 jier), coctaBiseT Gomee 10%.
YucneHHOCTh Tieflaroruueckux paboTHUKOB HoBoMockoBckoro wuHcTtuTyTa PXTY wm. [I.U.
MeH/jesieeBa, y4acCTBYIOLMX B peajsu3aliiyd TporpamMmbl 0OakanaBpuaTa, W JIWL|, MPHUBJIEKaeMbIX
VHCTUTYTOM K peasu3aliiy rmporpaMMbl 6akanaBpraTa Ha MHBIX yYCJIOBUSIX (MCXO/s U3 KOJTHUUECTBA
3aMelljaeMbIX CTaBOK, MPHUBEJEHHOTO K LIeJIOYMC/IEHHBIM 3HaueHHsIM), KOTOpble MMEIOT YYeHYIO
cTerneHb U (W/TK) yueHoe 3BaHHe, cocTaBisieT bosee 60%.

6.4 TpeOoBaHus K GUHAHCOBBIM YC/IOBHAM PeasM3aljii MPOrpaMMbI

dunHaHcoBoe obecrieuenre peanu3anuu OITOIT BO mo Hampasienuro moarotoBku 40.03.01
Cepsuc nipoduib «CepBUC TPAHCIIOPTHBIX CPEICTB» OCYIIIECTB/ISIETCS B 00beMe He HiKe 3HaueHWH
0a30BbIX HOPDMATHBOB 3aTpaT Ha OKas3aHWe TOCy/apCTBEHHBIX YyCJAYr [0 peayu3aliuu
oOpa3oBaTe/ibHBIX TPOrpaMM BBICIIEr0 00pa30BaHUS — TIPOrpaMM 0OakajaBpyiaTa M 3HAYeHU
KOPPEeKTUPYIOIMX  KO3(puieHToB K 0a30BbIM HOpPMATHMBaM  3aTpaT,  OMpeJe/isieMbIX
MuHo6pHayku PO.
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6.5 TpeOoBaHus K NpUMeHsAeMbIM MeXaHW3MaM OIleHK! KauyecTBa 00pa3oBaTe/IbHOM
JAeATeTbHOCTH M MOJAT0TOBKH 00yJarIuXcsl 10 nporpaMmme

KauecTBo 0Opa3oBaTe/ibHOM ZiesITeTbHOCTU M MOAr0TOBKM obyuatoruxcst 1o OITOIT BO mo
HanpaByienuto noArotoBku 40.03.01 Cepsuc npoduib «CepBHUC TpPaHCIOPTHBIX CPEJCTB»
orpefie/isieTCsl B paMKax CUCTeMbl BHYTPEHHeM OLIeHKH, a TakKe CHCTeMbl BHeEIlHel OL|eHKH, B
kotopoii HoBomockoBckoro uHctutyta PXTY wmm. .M. MeHzeneeBa nmpUHMMaeT ydacTue Ha
0OpPOBOJIBHOM OCHOBE.

KauectBo 06pa3oBaTe/ibHOU ZIeATeNbHOCTH W TIOJTOTOBKUA OOYUarOIIUXCsl OTIPe/eNisieTCs B
paMKax CHCTeMbl BHYTPEHHel OL|eHKH, a TaK)Ke CHCTeMbl BHEILIHEel OLIeHKH, B KOTOPOW MHCTUTYT
TIPUHUMaeT yuyacTHe Ha ZJ0OpOBO/IbHOM OCHOBE.

* B wLenAx COBepIIEHCTBOBaHUS 00pa30BaTeNbHBIX IPOrPAMM MHCTUTYT TIPU TIPOBEAEHUU
DEry/isipHOM BHYTpPeHHel OIleHKM KadecTBa 00pa30BaTe/bHOW [IeSITeIbHOCTH U TOJTOTOBKH
oOyuaromuxcss 1o obpa3oBaTesibHbIM TPOrpaMM  TIpUBJIeKaeT paboTozareneid u (W) UX
0o0befvHEHUs, WHBIX IOPUAWYECKUX U (WiM) (U3NUeCKWX JIML, BK/IIOYAs Ile[aroruueckKux
pabOTHHUKOB MHCTUTYTA.

* B pamkKax BHYTpPEeHHEH CHCTeMbI OLIEHKHM KauecTBa 00pa30BaTe/NbHON [1esITeTbHOCTH TI0
oOpa3oBaTe/lbHBIM TPOrpaMMaM  OOYYarOIUMCS  TIPEJIOCTABJISIETCSI BO3MOKHOCTh OLIEHUBAHMUSI
YCJIOBUM, COZIep>KaHUsI, OpPraHnU3allii U KauecTBa 00pa30BaTe/bHOTO TIPOIiecca B 1Ie/I0M, OT/IeTbHBIX
JTVCLIMIIIMH (MO/ly/ieil) U MpaKTUK, OTJebHBIX TIpero/jaBaresien.

* BHelHss oljeHKa KauecTBa 00Opa3oBaTe/bHOM JiesITe/TbHOCTU 10 00pa3oBaTelbHbIM MPOrpaMM B
paMKax TpoLeAypbl TOCYJapCTBEHHOM aKKpeJWTal[uu OCYLLeCTB/SeTCS C LieJibl0 TOTBeP)KeHUs
COOTBeTCTBUsSI 00Opa3oBaTe/IbHOM JiesITeNIbHOCTH TI0 0Opa3oBaTebHbIM TPOrpamMM TpeOOoBaHUSIM
dI'0C BO.

* BHemHss oljeHKa KauecTBa 0Opa3oBaTesbHOM [IesiITe/TbHOCTU U TOJTOTOBKU OOYYaroIMXCs 10
oOpa3oBaTe/NbHBIM TIPOTPAMM ~ MOXXET — OCYILeCTB/ISATBCSI B paMKaxX IpPogecCHOHanbHO -
00LeCTBEHHOW aKKpeAWUTALMH, TPOBOAMMON paboTofaresisiMi, WX OOBeJUHEHUSMU, a TaKKe
YTIOJTHOMOYEHHbIMA WMW OpTaHW3alWsiMUA, B TOM UKC/e WHOCTPAHHBIMU OpraHW3alysMH, OO
AaBTOPDU30BAaHHBIMH  HAIMOHAJTBHBIMH  TIPO(eCCHOHATbHO-001[eCTBEHHBIMA  OpTaHU3aLUsIMHU,
BXO/SLIMMU B MeXXJYHapO/Hble CTPYKTYPBI, C Lie/ibl0 TIPU3HAHKS KauecTBa M YPOBHS MOATOTOBKU
BBIMYCKHUKOB, OTBeYalI[MMH TpeOOBaHUsIM TPOdeCcCUOHaNbHBIX CTaHJapToB (TPU HaIA4YMN),
TpeOOBaHUAM pbIHKA TPY/ia K CIeldaJMcTaM COOTBETCTBYIOIIETO MPOQHIIS.

6.6 OPI'AHMU3AIA OBPA3OBATEJIBHOI'O ITPOLECCA /I OBYYEHUSA
MHBAJINJ10B 1 JINII C OPTAHUYEHHBIMH BO3MOJXHOCTAMMA 310POBbA

[To obpa3oBaTenbHOM TporpamMme HaripaBieHust roarotoBku 40.03.01 Cepeuc mpodusib
«CepBUC  TPAHCTIOPTHBIX  CPEACTB  BO3MOXKHA  peajM3al[dsi  OPraHU3aI[MOHHOW  MO/e/H
WHK/TIO3UBHOTO 00pa3oBaHUsi - o0ecrieyeHUs PaBHOTO [IOCTyNa K 00pa30BaHUIO [jisi BCeX
oOyuaroluxcs C y4yeToM pa3HooOpa3uss 0coObIX oOpa3oBaTenbHBIX TOTpeOHOCTEM |
VH/IMBH/ya/IbHBIX BO3MOXKHOCTEH.

CpoK mosiyueHus BbICIIero oOpa3oBaHus MPU 00yUYeHHU TI0 UHAMBUYaTbHOMY ydeOHOMY
TJIaHY 71 UHBATUZAOB U Jini] ¢ OB3 MoskeT ObITh TIPU HEOOXOAUMOCTH YBeJTMUeH, HO He Gosiee uem
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Ha OfuH Tof. PemieHme o mpojyieHNM CpoKa OOyYeHHs MPUHUMAeTCsi Ha OCHOBAaHWHU JIMUHOTO
3asiB/ieHrs1 00yuaroIerocs.

[lpu cocraBneHUM WHAWBUAYanbHOTO Tpadurka oOyueHHsT MOTYT OBITH TPeAYCMOTPEHBI
pas/uyHble BapUaHThI IPOBe/IeHUs 3aHATH:

B aKaZleMU4eCKO# rpyIre Wik UHAWBUYa/IbHO;

Ha ZIOMY C MCIT0/Ib30BaHUEM 37IeKTPOHHOT'O O0YUYeHHUsI U JUCTAHI[MOHHBIX 00pa30BaTe/bHbBIX
texHosioruu (I0T).

Ilpy mnpoBeseHHM TeKyllero KOHTPOJS, NPOMEXYTOUYHOM M WTOTOBOM aTTecTaluu
dakybTeT/VIHCTUTYT U 3aBeyrolIMe KageJpaMy yUUTHIBAIOT 0COOEHHOCTH HO30/I0TUH UHBA/IH/IOB
u i ¢ OB3 (B ToM uKcrie U TIpoBeJieHHe KOHTPOJIBHBIX MepOIpUSATUN MPU HeoOXOAUMOCTH U
Ha/IMYMU COOTBETCTBYIOLEr0 3asiBIeHus 00yyarolierocsi B JUCTaHLIMOHHOM (opMare).

Ncnonb3yemsle B THCcTUTYyTe DBC MO3BOMAIOT peanr3oBaTbh BO3MOKHOCTU MHKI/IFO3UBHOIO
obpa3oBaHus

Nnst yaBanuzoB v i ¢ OB3 B MIHCTUTYTe yCTaHaBIMBAeTCs OCOOBIN MOPSIOK OCBOEHUs
JACLUIIMHBL «PU3rueckasi KyJabTypa U CrOpT». B 3aBUCMMOCTHA OT peKOMEHJAaLUU YUpeXIeHUs
Me/JUKO-COLIMa/IbHOW 3KCIIepTU3bl, TMperofaBaTessiMU AUCLUIUIMHBL «®Pu3nueckasi KyabTypa W
criopT» pa3pabaThiBaeTCs Ha OCHOBAaHWM COOJIIO[|eHUS] TIPUHIUMIIOB 3/10POBbecOepekeHus |
a/laTITUBHOM  (pU3MUeCcKOW KY/IbTYPbl, KOMIUIEKC CIel[daJibHbIX 3aHSTUM, HampaB/eHHbIX Ha
pasBuTHe, YKpeIvleHue U Mo/ iep>KaHue 30pOBbs.

®opma TMpoBefieHUs TIPOMEXYTOUHOM W TOCYJapCTBEHHOM WTOTOBOWM aTTecTalyd st
oOyvarmuxcsa-uHBaMAoB U Jyiml ¢ OB3  ycTaHaBIMBaeTCss C Y4eTOM WHZWBHYabHBIX
ncuxodu3nueckux ocobeHHOcTel (YCTHO, MUCBbMEHHO Ha Oymare, MMCbMEHHO Ha KOMITbIOTEpe, B
dbopme TeCTUPOBAHUS U T.I1.).
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7 Pa3spen CIIMCOK PA3PABOTYHMKOB OIIOII

JIOLIeHT Kadeapbl «ABT/aMaTI/BauHH MPOU3BOACTBEHHBIX TpoueccoB» HU PXTY,

K.T.H., JOLeHT  / i Cupgenbaukos C.U.

3aB. Kadepoii «ABTOMaTH3allMs TIPOM3BO/CTBEHHbIX MpotieccoB» HU PXTY,

K.T.H., JOLIeHT Jlonatux A.T.

HekaH dakynbreta «3 y O3» HU PXTY,

K.T.H., JOLIEHT CtekonbHUKOB A.T'.

Iekan dakynbreta « Kubepaeruka» HU PXTY,

K.T.H., IOIIeHT % T'epbep HO.B.
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JOITO/THEHUSI U UBMEHEHUSI B OCHOBHOM IMPO®ECCHUOHA/TBHON
OBPA30OBATEJILHOH ITPOT'PAMME BBICIIIETO OBPA3OBAHUS

HATIPABJIEHUA ITOAT'OTOBKNA

43.03.01 «CepBuc»
HATIPABJIEHHOCTH (ITPO®WJIST) TOATOTOBKU

«CepBHC TPAHCMIOPTHBIX CPEJCTB»»

B ocHoBHy0 npodeccroHanbHY0 00pa30BaTebHYO ITPOrpaMMy HarpaBJieHust TOATOTOBKY BHOCSTCS
c/iefiyrolie U3MeHeHUs:: B pabouux MporpaMMax JUCLIUIUIMH, TIPOrpaMMax TpakTHK W TOCyAapCTBeHHOM
WUTOTOBOW aTTeCcTal[ii OOHOBJIEH TepeueHb 3JIeKTPOHHBIX OMOIMOTEUHBIX PeCypCoB, K KOTOPbIM 0becriedeH
JOCTYTI 00yYarOLMCS.

1. IBbC «M3patenbcTBo «Jlaub» (goroBop Ne 33.03-P-2.7-9193/2025 ot 18.06.2025r.; Cpok
nevictus ¢ 18.06.2025r. o 17.06.2026r.) - https://e.lanbook.com/

Pykosoputesns OITOII /Tonatun A.I'./

HoronHeHus: ¥ U3MeHeHUs] B OCHOBHOM TipodecCcoHaNbHOM 00pa3oBaTeibHOM MPOrpaMMe pacCMOTPEHBI U
o00peHbI Ha 3acefianuy YueHoro copetra HU PXTY um. [I.11. MeneneeBa

ITpotokon Ne _11_ ot «_27_»__06__2025T.

HOBOMOCKOBCKHH UHCTUTYT

PXTY um. JI.1. Menneneena
JIOKYMEHT HOJIIIMCAH ITIPOCTOM
33 BJIEKTPOHHOI ITOJITHCHIO
Bnapenern: Osuapos Anexcanop Braoumuposuy

3amecmumens oupexmopa no
/ ’ yuebroti u HayuHoll pabome,
Cryacoa samecmumeins OUpekmopa

no yuebHoll U HayuHoll pabome
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