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NEPEYEHb COKPAIIIEHUM

B Hacroseit o0pazoBaTenbHON TporpaMMe UCTIOIb3YIOTCS CIEIYIONINE COKPAIICHHUS:

BO — BEICIIIEE OOPA30BAHNC;

THUA — ['ocynapcTBeHHass UTOrOBasi aTTECTALIMS

HOT — JIMCTAHIIMOHHBIE 00pa30BaTEIbHbBIC TEXHOJIOTHH;

3.e. — 3ayeTHas €IUHUIA;

oIl — oOpa3oBareiibHas MporpaMma

OIIK — obmienpogeccuoHanbHasi KOMIETESHITHS;

OIIOIT — OCHOBHas MpodeccuoHambHast 00pa3oBaTesbHas IPOrpaMma;

OoTo — 000061eHHas TpyaoBas QyHKIIHS;

I - npodeCCHOHANIbHAS IeITEIbHOCTD;

IIK - npodeccuoHagbHast KOMIIETEHIIHS,

I1C — npodeCCHOHATBHBIN CTaHAAPT;

PIIJ - pabouas mporpaMma JUCLUIUINHBI,

YHuBepcUTET OI'BOY BO «Poccuiickuii XMMHUKO-TEXHOJIOTMYECKUN YHUBEPCUTET UMEHHU
J.. MenaeneeBay;

HNucturyT — HoBomockosckuit uactutyt (¢pmman) ®I'BOY BO «Poccuiickuii XMMHKO-
TexHoJoruueckuit yuusepcutet umenu .M. MenzaeneeBay;

YK — YHUBEpCalbHasi KOMIIETCHIINS;

droC BO - dbenepaibHBIA  TOCYIAPCTBEHHBIM 00pa30BATENbHBIA CTaHAAPT BBICIIETO
o0pa3oBaHus;

OOC (OM) — (b OH]T OLICHOYHBIX CPE/ICTB (OLIEHOUHbIE MaTEPHUAIIBI);

OBbC — AJIEKTPOHHO-OMOIMOTEYHAS CUCTEMA;

£)4(0]® JIEKTPOHHASI HH(POPMAIIMOHHO-00pa30BaTeIIbHAS Cpeia.

1 OBIIUE IMTOJIOKEHUA

1.1 OcHoBHast mnpodeccuoHanbHas oOpa3oBaTesbHAs MpPOrpamMMa BBICIIETO OOpa3oBaHHUS —
nmporpamMma TMOATOTOBKH OakanaBpoB (majee — mporpamma OakanaBpuata, OITOIl OGakamaBpuara),
peanu3yeMasi B COOTBETCTBUU C (pefepalibHbIM T'OCYJapCTBEHHBIM 00pa30oBaTeIbHBIM CTaHIApTOM
BBICIIETO 00pazoBaHusi HOBOMOCKOBCKMM MHCTUTYTOM ((uinaiaom) penepaabHOTO TOCYAapCTBEHHOTO
OIOJKETHOTO 00pa30BaTENbHOTO YUPEXKAEHHUS BBICIIErOo oOpa3oBaHus «PocCUIlCKMI XMMHKO-
TexHoysornueckuii yausepcuter umenn J[.M. MenneneeBa» mo HampasieHuto noarotoku 43.03.01
Cepsuc, HanpaBieHHOCTh (poduib) «CepBuc B cepe GUHAHCOBON U KOMMEPUYECKON JEeSITeTbHOCTHY
- KOMILIEKC OCHOBHBIX XapaKTepUCTUK oOpazoBanusi (00BeM, cojepkaHue, IUTaHUPYyEeMBbIe
pe3yabTaThl) M OPraHU3allMOHHO-TIEJarOTHYECKUX YCIOBHUMA, KOTOPBIM MPEACTaBIeH B BUJE Y4€OHOTrO
IJIaHa, KaJeHJapHOro ydeOHoro rpaduka, pabouyux MNporpaMM Y4eOHBIX MpPEIMETOB, KYpCOB,
JUCLUUIUIMH (MOAyJieil), UHBIX KOMIIOHEHTOB, OLEHOYHBIX M METOJMYECKHX MaTepuanoB, paboueit
MIPOrpaMMbl BOCIIUTAHUS, KAJIEHJAPHOTO MJIaHa BOCIIUTATENbHON paboThl, (POPM aTTeCTalUH.

1.2 HopmaTuBHBIE AOKYMEHTHI JUIsl pa3pabOTKMU MporpamMmbl OakajgaBpuaTa 10 HalpaBJIEHUIO
noarotoBku 43.03.01 Cepruc, namparieHHOCTh (mpodmis) «CepBuc B chepe (GUHAHCOBOW U
KOMMEpUYECKOH J1eTeTbHOCTI:

- GenepanpHbii 3aK0H 0T 29.12.2012 Ne 273-®D3 «O06 o6pazoBanuu B Poccuiickoit deneparumy;

- IIpuka3z Munobpuayku Poccun ot 08.06.2017 1. Ne 514 «O06 yTBepkaeHUHN (enepalbHOTO
roCy/lapCTBEHHOIO0 00pa30BaTENIbHOIO CTaHAapTa BBICHIET0 o0pa3oBaHMs — OakajdaBpuar IIO
Hanpasienuto noarorosku 43.03.01 Cepsucy (B pex. ot 27.02.2023);

- Ilpukaz Munobpnayku Poccunm ot 06.04.2021 N 245 «O6 yrBepxkaenuu Ilopsaxa
OpraHu3alMK U OCYLIECTBICHUS 00pa30BaTEeNIbHON AEATENbHOCTH MO0 00pa3oBaTeIbHBIM IPOrpaMMam
BBICIIET0 00pa3oBaHusl - IporpamMmaM OakanaBpuaTta, MporpaMmam CHEelHaJUuTeTa, MporpaMMaM
MarucTpaTyphbl»;
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- Ilpuka3z MunuctepctBa oOpa3oBanusi u Hayku Poccuiickoit ®@enepauuun u MuHHCTEpCTBA
npocBemerus Poccuiickoit @eneparnuu ot 05.08.2020 roma Ne 885/390 (B pen. ot 18.11.2020 r.) «O
IIPaKTUYECKON IOJATOTOBKE O0yUaIOLIUXCSI»;

- [Ipuka3z MunuctepcTBa oOpazoBanusi u Hayku Poccuiickoir ®eneparuu ot 29.06.2015 r. Ne
636 «O0 yrBepxkaeHuu llopsiaka TpoBeACHHS TOCYIApCTBEHHOW WMTOTOBOM arTecTaluu 10
o0Opa3oBaTeNbHBIM IIpOrpaMMaM BbICIIET0 00pa3oBaHUsl — MporpaMmaM OakaiaBpuaTa, mporpaMMam
CIeLMaIUTETA, IPOrpaMMaM MarucTpaTypbl»;

- [locranoBnenue [IpaBurenscrBa PO ot 11 oktsa6ps 2023 1. Ne1678 «O6 yrBepxkaenun [IpaBun
NPUMEHEHHSI OPTaHMU3aLUsAMHU, OCYIIECTBISIIOIIMMHI 00pa30BaTEIbHYIO ACATEIbHOCTD, JJIEKTPOHHOTO
oOyueHusi, JUCTAHIIMOHHBIX O0Opa30BaTENIbHBIX TEXHOJOTUH MpH peaau3anuu 00pa3oBaTENIbHBIX
MIPOrpaMM;

- [Incebmo Muno6prayku Poccun ot 21.12.2022 Ne MH-5/35982 «O HampaBieHUH MPOTpaMMBbl
obpazoBaTenbHOr0 Moayisi «OCHOBBI BOCHHOHM MOATOTOBKU» Ui OOydarommxcs o0pa30BaTEbHBIX
OpraHM3alMil BHICIIETO 00pa30BaHUsAY;

- [Tucemo MunoOpuayku P® ot 21.04.2023 r. Ne MH-11/1516-11K «O HampaBieHHH TPOEKTa
KOHUEMIIUN MOAYJIs» (BO HCIIOJIHEHUE MOAMYHKTa «a» myHKTa 11 mepeuns nopydenuit [Ipesmmenra
Poccuiickoit @enepanuu ot 29 suBapst 2023 r. Ne [1p-1731°C);

- [Ipuka3z MunucrepcTBa Tpyna u counanbHol 3amuThl Poccuiickoit @enepaunn ot 31.10.2014
r. No 864n «OO0 yTBepkacHUM TpodeccHoHaIbHOro crangapra «CHernuanncT Mo OpTraHH3aIiH
MOCTIIPOJIAXKHOTO 0OCTYKUBAHUS U CEPBUCAY;

- Ilpuka3 MunKCTEpCTBa Tpyna U conuanbHou 3amuTsl Poccuiickoit @enepanuu ot 19.03.2015
r. Ne 1670 «O06 yTBepkaeHuu mnpodeccuoHanbHOro cranaapra «Crenuanuct no (UHAHCOBOMY
KOHCYJIbTUPOBAaHUIO;

- JlokanbHbIE HOpMATUBHBIE TOKYMEHTHI Y HUBepcuTeTa u MIHCTUTYTA.

1.3 O6mas xapakTepucTuKa IporpaMMbl OaKaiaBpHara.

Henbro OITOII 6akanaBpuara no Hanpasienuto noaroroBku 43.03.01 CepBuc, HanpaBIeHHOCTh
(mpocuns) «CepBuc B cdepe GUHAHCOBOW M KOMMEPUYECKOW ACATEITBHOCTU» SIBISAETCS TMOATOTOBKA
OakanaBpoB, 00JaJaOMUX 0a30BBIMU KOMIETCHLUHUSMHU [JIs OCYIIECTBICHUS MNPOPECCHOHATHHON
IeSITeTBbHOCTH B chepe cepBUCa, KOHKYPEHTOCTIOCOOHBIX HAa POCCUHCKOM PBIHKE TPYAA.

3amaun OITOII 6akanaBpuata no HanpasneHuto noaroroBku 43.03.01 CepBuc, HanpaBIeHHOCTh
(nmpoduinb) «CepBuc B chepe pUHAHCOBOI 1 KOMMEPUECKOH 1EATEIbHOCTI:

- pa3BUTHE Yy OOYyYalOUIUXCS JHMYHOCTHBIX Ka4yecTB: MATPHUOTU3M, TpaKIaHCKas MO3UIHS,
OTBETCTBEHHOCTb, CIIOCOOHOCTh K CAMOPAa3BUTHIO;

- (hopmupoBaHue U pa3BuUTHE y o0yyaromuxcs CUCTEMBI YHUBEPCATbHBIX,
o0uienpogeccuoHaNbHbBIX U MPO(ECCHOHATBHBIX KOMIIETEHIIMH B COOTBETCTBHM C TpeOOBaHUSMU
@®I'OC BO no nampasnenuto noarotosku 43.03.01 «Cepsucy;

- (hopmupoBanue y o0ydarOmmxcs KOMIIETCHIINM, COOTBETCTBYIOIIMX TPeOOBaHUSIM LUPPOBOM
SKOHOMUKH;

- pa3BUTHE Yy OOYyYaloOlIUMXCsl HAaBBIKOB HCIOJb30BAaHUS IOJIyUEHHBIX 3HAHUHA Ha YpPOBHE
npodeccHoHaNbHBIX CTAaHIAPTOB C YYETOM COBPEMEHHBIX TpeOOBaHUI phIHKA TPY/a.

[Tonyuenue obpazoBanus Mo 0Opa3z0BaTEIHLHON MPOrPaMME BHICIIIETO 00pa30BaHUS — MPOTPaMMe
OakaaBpuaTa IOMyCKaeTcs TOJIbLKO B 00pa30oBaTeNbHOM OpraHu3alluy BBICIIET0 00pa30BaHHUS.

B UHucTuTyTe 00yuenue mo obpazomatenbHOi mporpamme 43.03.01 CepBuc, HampaBieHHOCTH
(mpouns) «CepBuc B chepe GUHAHCOBONH U KOMMEPUECKOM AESATETLHOCTHY OCYILECTBIISETCS B OUYHOM
Y 32049HOM opmax.

TpeboBaHust K MOCTYMAIOIIEMYy OMpPENestoTcs (eaepalbHbIM 3aKOHOJATEIBCTBOM B 00JacTH
oOpa3oBaHusi, B ToM uucie [lopsakoMm mpuema Ha oOydeHHe MO 0Opa3oBaTeIbHBIM IpOrpaMMam
BbICIIETr0 00pa3oBaHus — MporpaMMaM OakajgaBpuaTa Ha COOTBETCTBYIOIIMNA yueOHBIH TO.

OOpaszoBaTenpHasi TporpaMma pealn3yeTcsi Ha TOCYIapCTBEHHOM si3bIKe Poccuiickoi
denepalnyiy - pycCKOM SI3bIKE.

Cpox momydeHust oOpa3oBaHHMs TO TporpamMMme OakajnaBpuata (BHE 3aBHCUMOCTH OT
MIPUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJIOTHIN):



- B O4YHOH (opme O0Oy4yeHMs, BKIIOYAs KAHHUKYJbI, MPEAOCTABISEMBbIE MOCIE TMPOXOKIACHUSL
rOCyJ1IapCTBEHHOW UTOTOBOM aTTECTAIMU, COCTABIIACT 4 roja;

- B 3204HOU (popMe 0OyueHHs yBEIMUUBACTCS HE MEHEee ueM Ha 6 MecsleB U He Oonee yeM Ha |
roJl 0 CPABHEHUIO CO CPOKOM IOITY4YeHUsI 00pa3oBaHus B OUHOM popme 00yueHus;

- Ipu 00yUYEHHUH 1O UHAMBHYyaTIbHOMY Y4eOHOMY MiiaHy WHBaIUI0B U Jull ¢ OB3 MoxeT ObITh
yBEJIMUEH IO WX 3asBIEHUI0 He Oonee yeM Ha | roj MO CpaBHEHHIO CO CPOKOM MOJIyYEHHUs
00pa3oBaHMs, YCTAHOBICHHBIM JUISI COOTBETCTBYIOIIEH (OPMBI 00y4EHUSI.

O6beM mnporpammbl OakanaBpuata coctaBisieT 240 3a4eTHBIX eIWHUIl (Janee - 3.e.) BHE
3aBUCUMOCTH OT (popMbl O0y4eHHs, NMPHUMEHSEMBIX O0pa30BATEIbHBIX TEXHOJIOTUH, pealn3aluu
IporpaMMsbl OakagaBpHuara 1o UHIUBUIYaTbHOMY Y4eOHOMY IIJIaHy.

O0Bem mporpammbl OakaiaBpuara, pealu3yeMblil 3a OMH y4eOHBIH roJi, COCTaBJsIeT He Ooee
70 3.e. BHE 3aBHCUMOCTH OT (opmbl OOydeHHUs, MPUMEHSIEMbIX O00pa30BaTEIbHBIX TEXHOJIOTUH,
peanu3any MporpaMmbl OakaiaBpuaTa MO WHAWBUAYAJILHOMY y4eOHOMY IUIaHY (32 HCKJIIOUEHUEM
YCKOPEHHOTO OOy4YEHHsI), a IPH YCKOpEeHHOM o0y4eHuH - He Oosee 80 3.e.

[IpenycmoTpeHa BO3MO>KHOCTb HCIIOJI30BAHUS 3JEKTPOHHOTO OOYYEHHs, IUCTAHIIMOHHBIX
oOpasoBarenbHBIX  TexHoJorwi. Bce Marepuansr pasmematrorcs B DOWMOC 1o  anpecy:
https://study.muctr.ru/.

WNHcTuTyT npenocTaBisieT WHBATUAAM U JUIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/I0POBBS
(mo WX 3asBICHHUIO) BO3MOXXHOCTH OOYYEHHs 10 TMporpamme OakajlaBpuaTa, YYHTHIBAIOIICH
OCOOCHHOCTH HX TCHUXO(HU3UYECKOTO pa3BUTHS, WHIUBUAYAIbHBIX BO3MOXKHOCTEH U, TpuU
HEOO0XOAMMOCTH COITMATIBHYIO a/IaNITAIMI0 YKA3aHHBIX JIHII.

1.4 TpeboBaHus K CTPYKType U 00beMy IporpaMMbl OakaiaBpuara.

CrpykTrypa nporpaMmMbl 0akajiaBpuaTa BKJIIOYAET CIEAYIOIINE OJIOKH 00BEMOM:

- briok 1 «/Iucuumninunsl (Moxysu)» - He meree 180 3.e.;

- bnok 2 «IIpaktuka» — He menee 30 3.e.;

- briok 3 «l"ocynapcTBeHHas HTOrOBas aTTecTanus» — He MeHee 9 3.e.

- O6bem nporpaMMmel OakanaBpuata - 240 3.e.

[Iporpamma GakanaBpuata B pamkax bioka 1 «/{ucuumnnunsl (Moaynu)» obecrieuuBaeT:

- peanu3anuio AUCHUILINH (MOIynei) mo (uiaocopuu, HHOCTPAHHOMY SI3BIKY, OC€30IMaCHOCTH
KU3HECATEIIbHOCTH;

- peanu3anuo aucuuiuiiHbl (Moayisi) «Mcropust Poccun» B 06beme He MeHee 4 3.€., TPU 3TOM
00beM KOHTaKTHOM palboThl O0ydYaromuxcs ¢ MeJarori4eckuMu paboTHukamu MHCTUTyTa AOIKEH
COCTaBJIATh B O4UHOU (popme oOyueHus: He MeHee 80 MPOIEeHTOB, B 3a04HOM (hopMe 00yUEeHUs HE MEHEe
40 npoueHToB 00BeMa, OTBOJMMOTO Ha peaTu3aliio YKa3aHHON AUCHUIUIMHBI (MOIYIIsA).

[Tporpamma GakanaBpuata 00€CIIEUMBACT PEATU3ANNIO JUCIUIUIMH (MOAYJEH) Mo (hu3nyecKon
KYJIBTYpE U CIIOPTY B 00beMe He MeHee 2 3.e. B paMkax bioka 1 «/{ucummianssl (MOynn)», a TakKe B
o0beMe He MeHee 328 akaJeMHUYeCKHX 4acOB, KOTOPBIEC SBIISIIOTCSA 00s13aT€IbHBIMU JIJII OCBOCHUS, HE
NEPEeBOJIATCS B 3.€. U HE BKIIOYAIOTCA B 00BbEM MpOrpamMMbl OakanaBpuara, B paMKaxX 3JIEKTHBHBIX
JTUCHUIUIMH (MOAYJEH) B 0uHOM popme 00ydeHus.

Jlnst maBaninAoB U ui ¢ OB3 MHCTUTYT ycTaHaBIMBaeT 0COOBIN MOPSIIOK OCBOSHUS TUCIUTIIIH
(Mopmynei) mo pu3n4yeckon KylbType U CIOPTY € YYETOM COCTOSTHUS UX 3/10POBBSI.

B bnok 2 «Ipaktuka» OIIOIT «CepBuc» BXoasT y4yeOHash M IMPOU3BOJACTBEHHAS MPAKTUKU
(manee BMecTe - MPAKTUKH).

Tunbl yueOHOM NpaKTHKH:

- 03HAKOMHUTEJIbHAS TIPAKTHKA.

Turnbl MpoU3BOACTBEHHOMN MPAKTHKH:

- OpraHu3allMOHHO-YyIIpaBIeHYECKask MPAKTHKA;

- CepBUCHAsl TPAKTHKa,

- hccreioBaTeNbeKasi pabora;

- IPEIUIUIOMHAsT TPAKTHKA.

B bnok 3 «l'ocynapcTBeHHass NTOrOBask aTTECTAlUs» BXOJINT:

- IOJITOTOBKA K CJ[aye U c/1aya rocyJapCTBEHHOIO 9K3aMEHa;
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- BBITIOJTHEHUE U 3aIIMTa BBITYCKHOW KBATH(PUKAITMOHHON paOOTHI.

[Ipu paspaboTke mporpaMMmbl OakajaBpuaTa OOyYarOIIMMCS OOECTICUMBACTCS BO3MOXKHOCTH
OCBOGHUS DJIEKTUBHBIX TUCIUILIAH (MOIyJeH ) U (haKyIbTaTUBHBIX TUCHUIUIHH (MOTyJEH).

daxynpTaTUBHBIEC JUCIUILTUHBI (MOIYJN) HE BKIIIOYAIOTCSA B 00BEM MporpamMmbl OakanaBpuarta.

1.5 B pamkax nporpammsl 6akajgaBpuaTa BbIIEICHBI:

- 00s13aTeNIbHAS YacTh;

- 4acTh, (hopMupyemasi y9aCTHUKaAMH 00pa30BaTEIbHBIX OTHOIICHHIA.

K o6s3arenpHol wacTu mnporpamMmbl OakanaBpuaTra OTHOCATCS IJUCHMILIMHBL (MOAYIH) U
MPaKTUKH, o0ecrneunBaroIne (dhopMupoBaHue o0menpodecCuoHaTbHBIX KOMITETCHIINH,
onpenensieMbix PI'OC BO no nanpasnenuto noaroroku 43.03.01 Cepauc.

B o0Os3arenpHyt0 4acTh mporpamMmbl OakajlaBpuaTra BKIIOYAIOTCS, B TOM YHWCIE JUCIUTLIINHBI
(Mmonmymu) mo  ¢unocobpun, wucropuu  Poccuu, HMHOCTpaHHOMY  S3bIKY, O€30MaCHOCTH
KU3HEICATSIILHOCTH U JUCIUTLUTHHBI (MOIYJIH) 1O PU3NIECKON KYIBTYPE U CIIOPTY.

Jucuummueel (MOIyNM) M TPaKTUKH, obecreuynBaromue (GpopMHUpOBAHHE YHUBEPCATBHBIX
komnereHimi, onpenensempix @OIOC BO, a Ttakke mnpodecCHOHANBHBIX KOMIIETEHIIHA,
ornpezaensieMbix NTHCTUTYTOM caMOCTOSATEIbHO, MOTYT BKJIIOUATHCS B 00s13aTENIbHYIO 4aCTh MIPOrPaMMBbI
OakaaBpuaTa v (WIH) B 9aCTh, GOPMUPYEMYIO YIACTHHKAMHU 00Pa30BATEIBHBIX OTHOIICHUH.

1.6 OObem oO0s3aTenbHON vacTu 0e3 ydyera o0beMa rocyJapCTBEHHON HTOTOBOW aTTECTAIMH
JIOJDKEH COCTaBIIATh He MeHee 45 % o01iero oobema rnporpaMMbl 0axajiaBpuara.

2 XAPAKTEPUCTUKA ITPO®ECCUOHAJBHOU JEATEJIBbHOCTH BBIITYCKHHUKOB,
OCBOUMBHIMX TPOTPAMMY BAKAJIABPUATA

2.1 O6mactu mpodeccuoHanbHOW JAedarenbHOCTH W (wim) chepsl  mpodeccHoHaNbHOM
NEeSTeNIbHOCTH, B KOTOPBIX BBIIYCKHUKHU, OCBOHUBIIME IMporpamMMmy OakanmaBpuara (mamee —
BBIITYCKHHUKH ), MOT'YT OCYIIIECTBIIATH MPO(ECCHOHATBHYIO ACITEIBHOCTD:

33 CepBuc, OkazaHHE YyCIyr HACEJICHHIO (TOPrOBIS, TEXHMYECKOE OOCTY)KHUBAaHUE, PEMOHT,
MPEOCTABICHUE TEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MHTAaHUE H IIp.)
(cdepa pod. neaTeabHOCTH «OKa3aHHUE YCIYT U CEPBUCHOE 0OCITYKUBAHUEY);

40 CxkBo3HBIE BUABI MPOGECCHOHATBHONU NESATEIBLHOCTH B MPOMBIIUIEHHOCTH (chepa mpod.
NeSITeNbHOCTH «OpraHu3alsl W yIpaBJIeHHE MpoleccaMd HOCTHPOJAXKHOTO  OOCITyKUBaHUS
MIPOMBIIIJICHHOH MPOYKIIWN Pa3IMYHOTO HA3HAUYEHUS U CEPBUCHOMN TOJIEPKKHU ee MOTpeOuTenei»);

08 dunaHCBH U 3KOHOMHUKA (cdepa Npod. NEATETBHOCTH «OKa3aHHWE YCIyr Mo (UHAHCOBOMY
KOHCYJIbTUPOBAHHIO KIIUEHTOBY);

cdepa NpUKIATHBIX UCCIIEAOBAHUM.

BBIMTYCKHUKH MOTYT OCYIIECTBIATH MPOPECCHOHATBHYIO NESTEIFHOCTh B IPYTUX 00JacTsIX
npoeCCHOHATIBHON AESITeNbHOCTH U (WIn) cdepax NpodecCHOHAIBHONW NESITEIbHOCTH MPHU YCIOBUU
COOTBETCTBHS YPOBHS WX 00Opa30BaHMUsS M MOJYYCHHBIX KOMIIETCHIIMN TpeOOBaHUAM K KBaIH(DUKAIUU
paOoTHUKA.

2.2 Tunsl 33124 Tpo(heCCHOHATLHON AEATEIBHOCTH BBITYCKHUKOB!

- OpraHN3alMOHHO-YIIPaBIEHYECKU;

- CEpBHCHBIN;

- UCCIIeZI0BATENIbCKUH.

2.3 3agaun mpoeCCUOHAIBHON NeATETbHOCTH BBITYCKHUKOB:

- y4acTHe B HCCJIEIOBAHUSAX MOTPEOUTENBCKOTO CIIPOCa;

- y4acTHe B MCCJICIOBAHNH TPETIOKEHUI TOBAPOB U YCIIYT;

- MOHUTOPHHT OTPEOHOCTEH;

- y4acTHe B HCCIEIOBAHMIX ICHUXOJIIOTHYECKUX OCOOCHHOCTEH TMOTPeOUTENss € y4eToM
HaIMOHAJIbHO-PETHOHAIBHBIX M COLIMATBHO-/IeMOorpaduieckux (pakTopos;

- y4acTHe B MCCIICIOBAHUH M pealn3alliil HHHOBAIIMOHHBIX METOJOB CEPBUCHON JESITEIHHOCTH U
(bopMHUpPOBaHUS KIMEHTYPHBIX OTHOILICHHIA;

- yJacTHe B OpraHU3aI[i KOHTAKTHOM 30HBI JJIsl OOCTYXHBaHHS TOTPEOUTENEH;

- y4aCTucC B (bOpMI/IpOBaHI/II/I KIIMCHTYPHBIX OTHOIHCHI/Iﬁ, PAa3BUTHU KIIMCHTYPHBIX OTHOH.ICHI/II‘/’I;
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- BEIOOp ONTUMAJIBHBIX MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIETO 3apocaM MOTPEOUTE,

- KOHTpOJIb TIOKa3zarened APGEKTUBHOCTH TMPOLECCOB OKa3aHHWs YCIYr W CEPBHUCHOTO
00CITyKHBaHWUS;

- yyacTHe B TUIAHMPOBAHUY TPOIIECCOB OKa3aHUsI YCIYT H CEPBUCHOTO 00CITY)KUBaHUS;

- BBIOOp HEOOXOIMMOTO BapHaHTa MPOIIECCca CEPBHCA, PECYPCOB U CPEICTB C yUETOM TpeOoBaHUN
MOTpeOUTeIIs;

- BBIOOp HEOOXOUMBIX METOJIOB U CPEJICTB MPOIIecca CEPBUCA;

- IPEIOCTABJICHUE YCIYTH TIOTPEOHUTEIIO;

- IPOBE/ICHUE TUATHOCTUKU YPPEKTUBHOCTH OOCITYy>KUBAHUS KIIMEHTOB.

2.4 OObekTamu NPO(EeCCHOHATBHOW JEATEIILHOCTH BBITYCKHHKOB, OCBOWBIIMX MPOTPaMMY
OakanmaBpuaTa, SBISIOTCS: MPOIECCHl cepBHCAa B (UHAHCOBOM M KOMMEPYECKOH JeATeNIbHOCTH
OpraHu3aIii; TPOIECChl MPOJIBMKCHUS W pEATU3allii YCIYT B COOTBETCTBUE C IMOTPEOHOCTIMHU
norpeduteneii u GopMupoBaHHE KIMEHTYPHBIX OTHOIICHHH; CHCTEMBI CEPBHUCHOTO OOCTY)KMBAaHUS
norpeOuteneii B (QUHAHCOBOW M KOMMEPYECKOH  JESTEIBHOCTH; METOJAbl  JIMarHOCTHKH,
MOJICIIMPOBAaHUSI W pa3pabOTKH CHUCTEM cepBHCa; (UHAHCOBBIE M HMH(POPMALMOHHBIE TOTOKH B
JESITeIbHOCTH X03SHCTBYIONINX CYOBEKTOB.

3 COOTHECEHMUE ITPO®ECCHOHAJIBHbBIX CTAHIAPTOB ¢ ®I'OC BO

[epeuenp npodecCHOHATBHBIX CTaHAAPTOB, COOTHECEHHBIX ¢ 00pa30BaTEIbHON MTPOrPaMMOH 110
Hanpasiieauto moaroroBku 43.03.01 Cepsuc, HampaBineHHOCTh (mpoduns) «CepBuc B cdepe
(UHAHCOBOW 1 KOMMEPYECKOH IeATEIIEHOCTI.

Tabmuma 1 — IlepeyeHb mnpoeCCHOHANBHBIX CTaHAAPTOB, COOTHECEHHBIX C (eaepalbHbIM
roCy/lapCTBEHHBIM 00pa30BaTENIbHBIM CTaHJIAPTOM IO HampasieHuto noarotoBku 43.03.01 Cepsuc,
HanpasieHHOCTh (npoduib) «CepBuc B chepe GUHAHCOBOW U KOMMEPUYECKON AEATEIbHOCTH

Kox npodeccnonansroro
Ne mi/m HaumenoBanue npodeccrnonanbHOTO CTaHAapTa
cTaHaapra
Crenuanuct o OpraHu3aliy MOCTIPOAAKHOTO
1 | I1C 40-053 P P
00CITy)KMBaHHsI U CEpBHCA
2 I1C 08-008 Criermanuct no GUHAHCOBOMY KOHCYJIBTHUPOBAHUIO

Tabmuua 2 — IlepeueHb OOOOIIEHHBIX TPYIAOBBIX (DYHKIMH M TPYIOBBIX (DYHKIUH, HMMEIOIIMX
OTHOLIEHHE K TMNPOo(EeCcCHOHAIBHOW JESATEIbHOCTH BBIIYCKHHKAa MPOrpaMM [0 HAaIPaBICHHIO
noarotoBku 43.03.01 Cepsuc, HampaBieHHOCTh (mpoduib) «CepBuc B cdepe (uHaHCOBOU U
KOMMEpUYECKOH 1€ TeTbHOCTH

Ko 1 O060011eHHBIE TPYAOBbIEC (HYHKIIUH TpynoBbie QyHKITUN
HalMEHOBaHUE
YpOBEHBb
npoeccuoHab- YPOBEHb
(ToypoBeHb)
HOro CTagaapra |kKoJ| HaWuMEHOBaHUE KBaJIu- HAanMEHOBAHHE KO
KBaNU(uKa-
(ukanun
1TUH




Opranuzanys u OpraHu3aiys IpoLeccoB aHaIn3a
KOODPMHAIINS TpeOOBaHMH K ITOCTIPOIAKHOMY
COBMECTHOM 00CITyKMBaHHIO M CEPBUCY H B/01.6
TIC 40-053 JESTSITLHOCTH yIpaBJIeHHE B3aMMOOTHOIICHUSIMH
COTPYAHUKOB TIO C MOTPEOUTEISIMHU TIPOTYKIUH
Crienpanuct no Py P poay
obecrnieueHnIo
OpraHu3anuu
MOCTIIPOIAKHOTO
MOCTIIPOIAKHOTO
00CITyKUBaHHS U
00CITyKUBaHHS U
cepBHca HA YPOBHE
cepBuca
CTPYKTYPHOTO
noapasieeHHs
(cyx051, OTHETIA)
MOHHTOPHHT KOHBIOHKTYPBI
pBIHKAa OAaHKOBCKHUX YCIIYT, phIHKA
[EHHBIX OyMar, HHOCTPaHHOM A/03.1
BaJIIOTHI, TOBAPHO-CHIPHEBBIX
PBIHKOB
I1C 08-008 KoncynbsTuposa- [Ton6op B mHTEpECax KIIMEHTa
Crnenuanuct 1o HHE KINSHTOB TI0 MOCTABIINKOB (PMHAHCOBBIX YCIYT
(uHaHCOBOMY HCIIOJIb30BAaHUIO ¥ KOHCYJIbTUpOBaHKe KineHTa no | A/03.2
KOHCYJIbTUPOBA- (hUHAHCOBBIX OIPaHUYECHHOMY KPYIy
HUIO MPOIYKTOB M yCIIyT (PMHAHCOBBIX MPOIYKTOB
KoncynbTipoBaHue KIMEHTA IO
0 OPMIICHUIO CIIEIIOK C
MOCTABIINKOM (hHHAHCOBOM A/03.3
yciryrd (KpoMe OnepanuoHHON
JeSITEIIbHOCTH)

4 INTAHUPYEMBIE PE3YJIbTATBI OCBOEHUS TPOI'PAMMBbI BAKAJIABPUATA

4.1 B pe3ynbraTe OCBOEHHS IporpamMmbl OakanaBpuaTa Yy BBITYCKHMKA JOJDKHBI OBITh
c(OpMUPOBAHbI KOMIIETEHLINH, YCTAaHOBJIEHHBIE TPOrpaMMOii OakanaBpHara.
Tabnuua 3 — YHUBepcalbHbIe KOMIIETEHIIUU BBITYCKHUKOB M UHAMKATOPBI X JOCTHXKEHUS

HaunmenoBanune kareropun
(TpynIBl) YHHBEpCATBHBIX
KOMIIETEHIIUN

Ko n HauMeHOBaHuUe
yHEBepcanbHOH KoMieTeHIuH (YK)

Ko/ 1 HauMeHOBaHUE UHIMKATOPA JOCTHKEHHS
yHHBepcanbHoil kommereHn (MYK)

YK-1.1

3HaeT METOJIUKH TI0KCKa, cOopa 1 00paboTKH
nHpopManum; aKTyanbHble POCCUICKUE U
3apyOexHble NCTOUHHKH HH(OopManuK B chepe
pohecCHOHAIBHON JEeATeIbHOCTH; METO
CHCTEMHOT0 aHaJM3a

YK-1.2

YMeeT NpuMeHsTh METOIUKH MOUCKa, cOopa 1
00paboTku MH(POPMAITUH;, OCYIIECTBIATH
KPUTHUUYECKHUI aHAJIU3 U CHHTE3 HHpOpManuy,
MOJTYYSHHOH M3 Pa3HBIX HCTOYHHKOB; IPUMEHSTh
CHCTEMHBIH ITOJIXO0J1 JUTS PEIICHHS TTOCTABIEHHBIX
3a1a4

YK-1.3

Brnaneer HaBeIkamMu mioncka, coopa u 00paboTKH,
KPUTHYECKOTO aHaln3a U CUHTe3a HHPOpMaIINK;
MCIIOJIb30BAaHHsI CHCTEMHOT'O MOJIX0/Ia JUIsl PELICHUS
MOCTABJICHHBIX 3a/1a4

YK-1.4

YMeeT npoBonTh aHAIK3 (GYHKIMH, pelaTh

CuctemHoe u | YK-1

KPUTUYECKOE MBIIIICHUE Crnoco0eH OCyIIEeCTBIIATh TOUCK,
KPUTHYECKUN aHAJIU3 U CUHTE3
UH(OPMALUH, IPUMEHSTh
CUCTEMHBIH NOAXOA VISl PELLICHUS
IIOCTaBJICHHBIX 3a7a4




OCHOBHBIC 33]]a4¥l TEOPUH BEPOSITHOCTU U
MaTeMaTHYeCKOH CTaTUCTHKH, PeIlaTh ypaBHEHUS U
cucteMsl auddepeHnnanbHEIX ypaBHEHHH, padoTaTh
B Ka4eCTBE M0JIb30BATENs IIePCOHATBHOTO
KOMIIBIOTEPA, UCIIOIB30BaTh YUCICHHBIC METOBI IS
peLICHHs] MATeMaTHYECKHX 3a/1ad

Paspabotka n peanu3anus
MPOCKTOB

YK-2

Crioco0eH ompenensTh KpyT 3a/1ad B
paMKax MOCTaBJIEHHO LeNu 1
BBIOMpATh ONTHMaJIbHBIE CIIOCOOBI MX
peLIeHus], UCXOAS U3 JEHCTBYIOIINX
IIPaBOBBIX HOPM, UMEIOIIUXCS
PECYPCOB M OrpaHUYEHUI

YK-2.1

3HaeT crocoObl OTpeIeTICHNSI COBOKYITHOCTH
B3aMMOCBSI3aHHBIX 33/1a4 B paMKaxX pean3yeMoro
MPOEKTa Ha OCHOBE JICHCTBYIOILIETO
3aKOHOJIATENILCTBA M MIPABOBBIX HOPM,
Peryiupyromux npopeccHoHaIbHYIO A TEIbHOCTh
YK-2.2

YMeeT BhICTpanBaTh ONTHMANIbHBIE TPACKTOPUH
JOCTIDKEHUS IOCTaBJICHHBIX LieJiel B paMKax
MPOEKTA, PALIMOHATIBHO HCIOJIB3Ys JOCTYITHbIE
pecypcebl, U COOII0IAaTh NPaBOBBIE HOPMBI IPH
JOCTH)KEHUH NIPO(QECCHOHATBHBIX Pe3yJIbTaTOB
YK-2.3

Biageer MeTonaMu OLICHKU BEPOSTHBIX PUCKOB U
OrpaHHYeHU, TOTPEeOHOCTH B pecypcax,
MMPOAOLKUTCIIBHOCTHU U CTOMMOCTHU IIPOCKTA,
HaBBIKAMU pabOThI C HOPMAaTHBHO-NIPABOBOM

JIOKyMEHTaluen
Komangnas pabora wu | YK-3 YK-3.1
JIMJEPCTBO Cnoco0eH oCyIeCTBIATh 3HaeT BUIBI, CTPYKTYPY, JUHAMHYECKUE ITPOIIECCH
COIIMAIBHOE B3aMMOJICHCTBHE MaJIol TPyMIIbl, 0COOEHHOCTH IPYIIIOBOH
peaIn30BBIBATE CBOIO POJIb B JIESITEIIEHOCTH
KOMaHe YK-3.2
‘YMeeT opraHu30BBIBaTh COIHATBHOE
B3aUMO/ICHCTBHE B KOMAHJIE IS IOCTHKCHUS
MOCTABJICHHBIX II€JIeH B TPOEKTE
YK-3.3
Biiageer HaBbIKaMU peanu3aluy posied B KOMaHAHON
paboTe JIsl TOCTHXKEHUsI TOCTABICHHBIX IIeJel
KommyHukamus YK-4 YK-4.1
CnocobeH OCyILIEeCTBIISITh JIENOBYIO | 3HAET OCHOBBI JIEJIOBO KOMMYHHUKAILIUH, TIPaBUJIa U
KOMMYHUKAIIMIO B yCTHOM W | 3aKOHOMEPHOCTH YCTHOH U MUCbMEHHOU ()OPMBI peyu,
NUCBMEHHOMN ¢bopmax Ha | TpeOOBaHMS K JICJIOBOI KOMMYHHUKAIIUU
rOCyIapCTBEHHOM sa3bike | YK-4.2
Poccuiickoii denepauuun U | YMeeT NpUMEHSTh Ha IPAKTHKE JEJIOBYIO
WHOCTpaHHOM(BIX) S3BIKe(axX) KOMMYHHKAIIHIO B YCTHOH M MUCBMEHHOU (hopMax,
METO/IbI ¥ HABBIKH JIEJIOBOTO OOIIEHUS
YK-4.3
Brnaneer HaBbIKaMU 1€IOBBIX KOMMYHUKAIIUiT B
YCTHO# U MHChMEHHOH hopme
MexKynbTypHOE YK-5 YK-5.1.
B3auMO/ieiicTBUE Cnocob6eH BOCIPUHHMATh 3HaeT OCHOBHBIE ColMaIbHO-(mIocodckue
MEXKYJIbTYPHOE MOJIXO/Ibl; 3aKOHOMEPHOCTH U TPAKTOBKH

pasHooOpasue o0IecTBa B
COIMAIbHO-CTOPUYECKOM,
STHYECKOM U (prumocodckom
KOHTEKCTaxX

HUCTOPUICCKUX HBHCHHﬁ; MMOHUMACT CYIIHOCTH
KyJIbTYypHOTO pa3Ho0o0pa3us B oO1iecTse

YK-5.2.

YMeeT NoHMMaTh U BOCIPHHUMATh Pa3HO00pas3ne
o01ecTBa B COLUAIBHO-NCTOPHUUECKOM, ITHIECKOM 1
¢roco(hcKoM KOHTEKCTax

YK-5.3.

Brnaneer HaBbIKaMM a/IeKBaTHOTO BOCHPHSTHS
MEXKYJIBTYPHOTO pasHO0Opa3us o01iecTa B
COLIMAJIBHO-UCTOPHYECKOM, ITHUECKOM U
¢mrocopcKoM KOHTEKCTaX; KOHCTPYKTUBHOTO
B3aUMOJEICTBUS B MUPE KYJIBTYPHOTO
MHOT000pa3usi C UCIIOJIb30BAaHUEM ITPU3HAHHBIX
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9TUYCCKUX HOPM

Camoopranu3zanus u
camopa3ButHe (B TOM
qHCIe
3I0pOBBECOCPEIKEHIE)

YK-6

Crocoben YOPaBISATh CBOUM
BpPEMCHEM, BBICTPaNBaTh u
peanu30BBIBAT TPACKTOPUIO
CaMOpPa3BUTHUS Ha OCHOBE IPHHIIUIIOB

00pa3oBaHMs B TEUECHHE BCEH JKU3HU

YK-6.1

3HaeT OCHOBHBIE TPHEMBI () (HEKTHBHOTO
YIIpaBIeHUS] COOCTBEHHBIM BPEMEHEM; OCHOBHBIC
METOIUKH CAMOKOHTPOJIS, CAMOPA3BUTHS U
camM000pa30BaHUs HA MPOTSDKEHUH BCEH XKU3HU
YK-6.2

YMeeT cTaBUTh U JOCTHraTh JINUHBIE U
npodeccroHaNbHbIE LENH, TNIAHUPOBATh U
pean30BBIBaTh HHAMBUAYaJIbHBIE TIPOrPAMMBI
CaMOpa3BUTHS

YK-6.3

Brnaneer HaBBIKaMM IOCTPOCHUS TPACKTOPHUU
CaMOpa3BUTHS HAa OCHOBE NPUHIIUIIOB 00pa30BaHuUs B
TE4YEHUE BCEH JKU3HU

Camoopraanzamus u
camopa3ButHe (B TOM
qHCIe
3I0pOBBECOCPEIKEHIE)

YK-7

CriocobeH TOonIep)KUBAaTh JOJDKHBIN
YpOBEHb (huzngeckoit
MOATrOTOBJIEHHOCTH [JIs 00€CIICUEHMS
MOJIHOIIEHHOH COITMAJIbHOH )¢
po¢heCCHOHATBHOM NesTeTFHOCTH

YK-7.1

3HaeT HOPMBI 30OPOBOTO 00pa3a KU3HU, OCHOBHEIE
30pOBbECOEPETAIOIINE TEXHOTIOTUH, METOBI U
CpeACTBa NOAACP)KAHHS YPOBHS (PU3HUECKOM
MOATOTOBIEHHOCTH

YK-7.2

YMeeT NpUMEeHsSITh METOIbl U CPECTBA (PU3HIECKOM
KyJIbTYpHI U CIIOPTA JJIs OAIeP>KaHU COOCTBEHHOTO
YpOBHsI HU3UYIECKON MTOATOTOBICHHOCTH,
BOCCTAaHOBJICHUsI Pa0OTOCIIOCOOHOCTH B YCIOBUSX
TMOBBIIIECHHOI'O HCPBHOT'O HAIIPSAXKCHUA, 1A
KOPPEKIIH COOCTBEHHOT'O 3/I0POBBS, NPO(MIAKTHKA
NCUXO(PHU3MIECKOTO M HEPBHOAMOIIMOHAIBLHOTO
YTOMJICHUS Ha pabodeM MecTe

YK-7.3

Brnaneer HaBbIKaMM aHAIN3a BIUSHUS 00pa3a )KU3HH
Ha MOKa3aTelH 340pOBbs M (PU3UUCCKYIO
MOArOTOBJIEHHOCTD YeJIOBEKa, B 00s1acTh pusndeckoi
KyJIBTYpHI U CIIOPTA JJIs OAIeP>KaHUs COOCTBEHHOTO
YPOBHS (pU3NUECKON MOJTOTOBIEHHOCTH U 3J0POBOTO
o0pa3za Ku3HU

Bbe3omnacHocTh
JKU3HCACATCIIbHOCTHU

YK-8

CnocobeH co3aBarth 1
MOJIJIEPKUBATH O€30TMaCHBIE

YCIIOBUSI J)KU3HEIEITEILHOCTH, B TOM
YHCIIe IPH BO3HUKHOBEHUN
Ype3BbIUANHBIX CUTYaLUi

YK-8.1

3Haet riodanbHbIe TPOOJIEMbI SKOJIOTHH U
MIPUHIUIBI PAIIMOHATIBHOTO MPHPOJIOTIONB30BaHHUS,
IMPUYMHBI U TIOCNIEACTBHS YPE3BbIYAIHBIX CUTyalHi
HPHUPOIHOTO U TEXHOTEHHOTO MPOHCXOKIACHUS,
CHOCOOBI OpraHMU3aIK 0E301IaCHOCTH TPY/la Ha
HOPEINPUSATHN U TEXHUYECKHE CPEACTBA 3aIUTHI
JIOJEH B YCIOBUAX YPE3BBIYAMHON cUTyall1
YK-8.2

YMeeT ocyiecTBIATh 6e30MacHyI0
po¢eCCHOHANBHYIO IS TETFHOCTD C yIETOM
PECYPCHBIX OTPaHMYCHUH JIs1 COXPAHEHHS
MIPUPOIHOI cpesl U 0OecredeHNs yCTOHUUBOTO
pa3BuTHsI 00IIIECTBA, MOJJIEPKUBATH OE30MacHbIe
YCIIOBHS KHU3HEAEATEIbHOCTH IIPH YTPO3€ U
BO3HHUKHOBEHUH YPE3BbIYANHBIX CUTYyallMi U
BOEHHBIX KOH(JIUKTOB

YK-8.3

Bnaneer 3akoHOaTeIbHBIMYE U HOPMATHBHO-
NIPAaBOBBIMHU aKTaMH B 00J1aCTH 0€30MaCHOCTH U
OXpaHbl OKPY>KaIoIIEeH cpeibl

OKOHOMHUYECKas
KynbTypa, B TOM YHCIE
(uHAHCOBAsA TPAMOTHOCTH

YK-9

Crocoben MIPUHUMATH
000CHOBaHHBIE YKOHOMHUYECKHE
peleHnss B PasIUYHBIX OO0JACTIX
KU3HCACATCIbHOCTHU

YK-9.1

3HaeT 0a30BBIC MPUHINIBI ()YHKIIMOHUPOBAHUS
SKOHOMHKH U 3KOHOMHUYECKOTO Pa3BUTHS, SN U
(opMBI yJacTHs TOCy1apcTBa B 3KOHOMHUKE
YK-9.2
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YMeeT ucrobp30BaTh SKOHOMUUECKHE 3HAHUS B
pasIMYHBIX cepax AesTeIbHOCTH, aHATM3UPOBATh U
000011aTh 5KOHOMUYECKYIO HH()OPMAITHIO IS
NPUHATHS 000CHOBAHHBIX YIPABICHYECKHUX PEIICHUH
YK-9.3

Bitaseer HaBBIKAMY HUCIIONIB30BAHUS METOIOB
KOHOMHUYECKOTO M (PHHAHCOBOT'O IUIAHUPOBAHUS IS
JIOCTHXEHUsI (PUHAHCOBBIX IIEJIEH, a TaKKe
MHCTPpYMEHTaMH yIpaBJIeHUs JMYHbIMU (rUHaHCAMU
1 (MHAHCOBBIMU PHCKaMH

I'paxxaanckas mo3unus

YK-10 YK-10.1

Cnocoben (opmupoBath | 3HaeT CyIIHOCTh, HOHITHE U 33/1a91

HETepIUMOe OTHOIIICHHE K | IPOTUBOACUCTBHS KOPPYIIIMU U TIPETYIPEKICHUS
TIPOSIBJICHUSIM 9KCTPEMHU3Ma, | KOPPYIILIMOHHBIX PUCKOB B NPO(ECCHOHATILHOM
TeppopH3Ma, KOPPYILMOHHOMY | IesATeIbHOCTH; TPeOOBaHHS 3aKOHOJATEIIbCTBA B
MOBEJCHUIO W TPOTHBOACHCTBOBATH | OOJACTH NPOTUBOACHCTBUSA KOPPYIILIUH

UM B npodeccnonansHoit | YK-10.2

JesATeIEHOCTH YMeeT npeaynpexaaTs KOppyIIHOHHBIE PUCKH B

podeccHoHANBHOM NeITeNPHOCTH; HCKITIOYaTh
HEOOOCHOBAHHOE BMEIIATEIHCTBO B
npodecCHOHANBHYIO IESTENBHOCTD B LEISX
CKJIOHEHMS K KOPPYIIIMOHHBIM NIPaBOHAPYIICHUAM
YK-10.3

Biiageer HaBbIKaMU HETEPIIUMOI'O OTHOLLEHUS K
KOPPYILIMOHHOMY IIOBEJICHUIO, YBAKUTEIILHOTO
OTHOLIEHHMS K IPAaBY U 3aKOHY

Tabmuua 4 — O6menpodeccuoHanbHbIE KOMIETEHIINH BBITYCKHUKOB W MHINKATOPBI UX JOCTHKCHHS

HaumenoBanue
KaTeropuu (IpyIiisl)
o01IenpohecCHOHATBHBIX

Kon n HanmeHOBaHMe
o01IenpoheCcCHOHATBHON
KOMIIETCHI MU BBIITYCKHHKA

MuaukaTopbl JOCTUKEHUSI KOMIIETEHLIUN

KOMIETEeHIUH
OIIK 1.1
ONK-1 Onpenenser NOTpeOHOCTh B TEXHOJOTMYECKUX HOBAIMX U
Cnocc; GeH npuMensTH nH(POPMaIIMOHHOM o0ecrieueHnu B cepe cepBuca
OIIK 1.2
TEXHOJIOTHYECKUE HOBAIIUU .
TexHonorun H COBpEMEHHOS Ocyl1ecTBiIsieT MOUCK ¥ BHEIPEHHE TEXHOJIOTHECKHX HOBaLMii
B CEPBUCHYIO JICATEIFHOCTh OpPTaHU3aIN
MporpaMMHOE oOecTrieueHHe
B cdepe cepBuca OIK 1.3
Hcnonp3yeT coBpeMeHHBIE ITPOrpaMMHEIEC TPOAYKTHI B
CEPBHCHOH JIEATEIFHOCTH OpraHU3aliil
OIIK 2.1
Omnpezenser HeNu U 3aJja4dl YIPaBICHUS CTPYKTYPHBIMU
MOIpa3 IeNICHISIMU IPEANPHUATHI chepsl CepBUCa W APYTUX
cdepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHE CEPBUCHOI
JIeSITEIbHOCTH
OIIK 2.2
OIIK-2 Hcnonb3yeT OCHOBHBIE METO/IbI U IIPUEMBI INIAHUPOBAHUS,
Crioco0OeH OCyIIeCTBISTh OpTaHU3AINH, MOTUBAIIMH ¥ KOOPIHHAIIH
VYnpasnenue OCHOBHEBIC ()YHKIIHU JIESTeTPHOCTH NPENPHUATHH (IT0Ipa3IeeHu ) IpeAnpUITAN
yIIpaBJICHUS CEPBUCHOM cephl cepBrca WIH JPYTUX cepax,
JeATeIIbHOCTHIO B KOTOPBIX HEOOXOJMMO OCYILIECTBICHHE CEPBUCHOM
JIeSITeIIbHOCTH
OIIK 2.3
OcylecTBiIsieT KOHTPOJIb IeSITeIbHOCTH NPEANPUITHR
(mompa3zaeneHnit) MpeaupusATHHA chephl CepBUCa WITH JPYTUX
chepax, B KOTOPBHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHON
JIeSITEIIbHOCTH
OIIK-3 OIIK 3.1
KaugecTtBo Crocoben obecrieunBaTh OreHUBaeT Kau4eCTBO OKAa3aHHUS YCIIYT B CEPBUCE HA OCHOBE

TpebyemMoe KauyecTBO

KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTUH
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MIPOLIECCOB OKa3aHUs yCIIyT
B U30paHHOU cdepe
po¢eCCHOHATBHOM
JeATSIbHOCTH

OIIK 3.2

O6ecnieunBaeT TpeOyeMoe KauecTBO MPOIECCOB OKA3aHUS yCITyT
B CEPBHCE B COOTBETCTBHH C MEKIAYHAPOAHBIMH U
HAIMOHAIIBHBIMU CTaHAPTaAMHU

OIIK 3.3

OOecnieunBaeT OKa3aHHE YCIIyT B COOTBETCTBHH C 3as1BJICHHBIM
Ka4eCTBOM

OIIK-4
Crioco0OeH OCYIIEeCTBIATh
UCCIIEIOBAHKE PBIHKA,

OIIK 4.1

OcymiecTBiIsIeT MapKETUHIOBBIE HCCIIEIOBAHMS PHIHKA YCIIYT,
MOTHBAIUIO [TOTPEOUTENeH 1 KOHKYPEHTOB

OIIK 4.2

MapkeTuHr Opranu3syeT IPOJIBUKEHNE U TIPOJIAXKH CEPBUCHOTO TIPOJIYKTa, B
p OPTaHHU30BBIBATH MPOAAKU p YET POz POl P POAyKTa,
1 NOBIIKCHUE CCPBHCHBIX TOM YHCIIE C IOMOIIBIO OHJIAH U MHTEPHET TEXHOJIOTUil
OIIK 4.3
MIPOYKTOB
DopMHUpyeT CHENUATN3NPOBAaHHBIC KaHAJIBI COBITA CEPBUCHBIX
MPOIYKTOB M yCIyT
OIIK-5
OIIK 5.1
CriocobeH mpuHUMATh
Omnpenensier, aHATU3UPYET, OLICHUBACT IIPOU3BOACTBECHHO-
9KOHOMHYECKH .
HKOHOMHYECKHE MTOKa3aTeNH MPEANPUITHI cepBrca
000CHOBaHHBIC PELICHUS,
OIIK 5.2
obecrieunBaTh
OKOHOMHUKA [IpuHUMaeT 3KOHOMUYECKH 0OOCHOBAHHBIC YIIPABICHUCCKUE
HKOHOMHUYECKYIO
3¢ PEKTUBHOCTH DEHICHIT
. . OIIK 5.3
opraHuzanuii u30paHHo .
.. | OGecrieunBaeT SKOHOMHUYECKYIO 3P HEKTHBHOCTH CEPBUCHOM
cdepsl mpodhecCUOHANBHOM
JIeSITEIIbHOCTHU MPEIIIPHSTHS
JIeATEIbHOCTH
OIIK 6.1
Ocy1ecTBiIsIeT MOUCK ¥ IPUMEHSIET HEOOXOIUMYTO
OIIK-6 HOPMaTHBHO- IIPABOBYIO TOKYMEHTALHIO JJIS ICSITEIbHOCTH B
CriocoOeH MPUMEHSTh B n30paHHOH npodeccruoHaTBHOU cdepe
pago npodecCHOHANBHOM OIIK 6.2
p NeATEIILHOCTH CobmromaeT 3axkoHOMATENBCTBO Poccuiickoit denepamnmu o
HOPMAaTHBHBIC ITPABOBHIC MPEOCTaBICHUH YCIYT
akThI B chepe cepBrca OIIK 6.3
O0ecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHH C
HOPMaTHBHBIMH TPEOOBaHUSIMU
OIIK-7 OIIK 7.1
CnocobeH obecrnieunBaTh Ob6ecnieunBaeT coOM0IeHNe TpeOOBaHMH 6e30MacHOTro
6e30macHOCTh 00CITy>XKMBaHUs, OXPaHbI TPY/a U TEXHUKU 0€30I1aCHOCTH
o0cTyKUBaHUS OIIK 7.2
Fe30MacHOCTE norpeduTenei u Co0imoaeT 1Mosa0keHUs HOPMATHBHO - IPABOBBIX aKTOB,
6 cobmroieHne TpeboBaHmi PETYIHPYIONINX OXpaHy TPy/a U TEXHUKY 0€3011acHOCTH
O0CIyKNBAHUS 3aMHTEPECOBaHHBIX CTOPOH
Ha OCHOBAHHH BBITIOJIHEHHUS
HOPM U TIPaBHUJI OXPAHBI
TpyJa U TEXHUKH
6e3omacHoOCTH
OIIK 8.1
3HaeT Npolecchl, METO/IbI OUCKa, cOopa, XpaHEeHus],
OTIK-8 00paboTKH, MpejicTaBleH s, pacpocTpaHeHust nH(opManuu u
CIOCOOBI OCYLIECTBIICHHSI TAKUX IPOLIECCOB U METOJIOB
CnocobeH moHuMaTh OIIK 8.2
- MIPUHIMIBI paboTHI '
Hudopmariionno CEB GMGHHII))I < 3HaeT COBPEMEHHBIE ITPOrPAMMHO-TEXHHYECKUE IIaTPOPMBI 1
KOMMYHUKAIITUOHHBIC I/IH(g)O MaLHOHHBIX MPOrpaMMHBIC CPEJCTBA, B TOM YHUCJIC OTCYCCTBEHHOI'O
TEXHOJIOTUU I TeXHOIJ)'IOFI/Iﬁ u MPOM3BOJICTBA, HCTIOJIB3YEMBIE JUIsl PEIICHUS 3a1a4
7 podeccCHOHAIBEHOMN NesTeIbHOCTH M NIPUHIUITEL UX PaOOTHI
NPOGECCHOHANBHON | yenomssosars ux s (fl'[(lg 83 A PHHIL P
JCSTCIIBHOCTU peleHns 3aaa4 '

npodeccuoHaTbHOM
JESITeBHOCTH

YMeeT BHIOMpaTh cCOBpeMEHHbIE HH(POpMaMOHHO-
KOMMYHHUKAIIMOHHbIE U MHTEJUIEKTYaIbHbIE TEXHOJIOTHH,
MIPOTPAaMMHO-TEXHHYECKHUE MIAT(HOPMBI U IPOTrpaMMHBIE
CPEICTBa, B TOM YHCJIE OT€YECTBEHHOTO IIPOU3BOACTBA /IS
pemeHns 3a1a4d Ipo(ecCHOHATEHON AESTEIEHOCTH
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OIIK 8.4

u ucrions3oBath UT pemenns B chepe
OIIK 8.5

JACATCIBbHOCTHU

YMeeT aHaTM3upOBaTh NMPoQeCcCHOHATBLHBIE 3a/1a4H, BHIOUPATh

yeayr

Brnaneer HaBBIKaMM IPIMEHEHUST COBPEMEHHBIX
nH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX U HHTEIUICKTYaIbHBIX
TEXHOJIOTHH, IPOrpaMMHO-TEXHUUECKHX IUTATGOPM H
MPOrPaMMHBIX CPEJICTB, B TOM YHCJIE€ OT€YECTBEHHOTO
MPOM3BOJICTBA JIISL PEIICHHS 3a1a4 podeccHOHAIBLHOM

HpO(bCCCI/IOHaJ'IBHBIC KOMIICTCHIIMU OIIPCACIICHEI HHCTI/ITYTOM CaMOCTOATECIIPHO Ha OCHOBC

npodeccHoHaTbHBIX
BBITYCKHUKOB  (CM.

CTaHJapTOB,

COOTBCTCTBYIOIIINX

npodeccuoHaIbHOU
tabnmuia 1) W Ha OCHOBe aHanu3a TpeOOBaHWN K MpodhecCHOHATHHBIM

JACATCIIBHOCTH

KOMIIETEHIMSIM, TPEIbSIBIAEMBIX K BBIIYCKHHKaM Ha pPBIHKE Tpynaa, o0OOIIeHus ombITa padoTHI,
IIPOBE/ICHUS] KOHCYJbTallMA ¢ paboTojaTeasiMM OTpaciu, B KOTOPOW BOCTPeOOBAaHbBI BBITYCKHUKH,
HHBIX UICTOYHUKOB.

Ta6Jmua 5- HpO(i)eCCI/IOHaJ'IBHbIe KOMIIECTCHI WU BBIITYCKHUKOB U HHAUKATOPBI UX JOCTUKCHUA

OcHoBaHue
3agaua o
npoteccHoRabHOM OOBeKT HiIn Kon n Kon 1 HanmeHoBaHME HHAUKATOpA (npodeccronanbHpIi
P obnacTh 3HaHUs |HanMeHoBaHue [TK noctkenus T1IK CTaH/IapT, aHAJIU3 OIIbITA)
ACATEIBLHOCTH OO000IICHHBIC TPYIOBBIC
GbyHKIMN
OpraHu3alnoHHO-yNpaBJdeHYeCKUIl THII 33124 NPO(ecCHOHAILHOM 1eATeJIbHOCTH
'YuacTue B CxBosubie Bubl [[IK-5 Cnocoden [[IK 5.1 ITpodeccnonambHbIH
(hopMupOBaHUH npodeccroHaNb [ynpaBIsTh OOecrieunBacT JIOSIbHOCTD CTaHIapT:
KTHEHTYPHBIX HOM B3aMOOTHOLICHHS [IoTpebuTeneii 3a cuer codmonenuss 1€ 40-053 «Cnenmanmuer no
OTHOIIICHHUH, IMesITEeTPHOCTH B MU C 11eI0BOI STHKH U KyJIbTYphI 00IIeHus ¢ [OPTAHH3allH
MOCTIPOIAKHOTO
[pa3BUTHH MPOMBIIIJICHHOC [OTPEOUTENAMH  [KIIMEHTaMH, IIPEeJOTBpaIIacT PoA
o 06CJ'Iy)KPIBaHI/I$I " cepBUCay,
IIHCHTYPHBIX T (B cdepe TTOSIBIICHISI KOH(IIMKTHBIX CUTYAITHA TREpIKICHHLIH TPHKA3OM
OTHOIICHHI. OpTraHu3aliy U MK 5.2 MunncTepetsa Tpya i
YaacTre B YIIpaBJICHUS 'YdacTByeT B OpraHM3aIlii KOHTAKTHOH |compampHOI 3aIuThI
OpraHu3aIun poleccaMu BOHBI IS 0OCITYKHBAaHUS IPoccuiickoit denepanuu oT
KOHTAKTHOM 30HBI  [OCTIIPOJIAYKHOT nmorpedureneit 31.10.2014 1. Ne 864n
7151 0OCIIY>)KMBAHUS |0 0OCIyKUBAHUS MK 5.3 OGo0uieHHas TPyI0Bas
moTpeduTesnen. MPOMBILIICHHON PazpabarbiBaeT MpeIoKEeHHUS 110 ngKLU/Iﬂ:
Br16op POAYKIUH BHEIPCHUIO MIEPCIICKTHBHBIX - OpraHusauus u .
o KOOpJMHAIIUSI COBMECTHOMN
ONTHUMAaBLHBIX [PA3TUIHOTO [TEXHOJIOTUH YIIpaBJICHUS
HEATCIIBHOCTU COTPYAHUKOB
MPOLIECCOB CEPBHCA, [HA3HAUCHHS 1 B3aWMOOTHOIIICHUSIMHU C 10 0GECICICHIIO
COOTBETCTBYIOIIETO [CEPBUCHOMN MOTPeOUTEIIMH OCTIIPOSIAXKHOTO
3arpocam MOAJACPIKKHU €€ 0OCITy)KMBaHUS U CEpPBHCA Ha
moTpeOuTENs noTpeduTesnei). [YPOBHE CTPYKTYPHOTO
o ipasaenacHus (CIyKObl,
'YyacTue B MK-6 MK 6.1 omer:)na) (cxy
TUTAHUPOBAHUH CriocobeH OcymecTBisieT ananus >QPEeKTUBHOCTH|R /()] 6. Opranmsamys
MPOIIECCOB OKa3aHU YIpaBJIATH CEPBUCHOH NEATCITFHOCTH U IPOLIECCOB aHANN3a
[YCITyT ¥ CEPBHCHOTO P(h(heKTHBHOCTRIO [pa3padaTbiBaeT MEPOIIPHUATHS 110 [rpeGoBanmii K

00CTy)KHBaHUSI.
KonTpons
rokasaresei
bdhdexTuBHOCTH
[POLIECCOB OKa3aHuUs
[VCIIYT ¥ CEPBHCHOTO
0OCITy)KHBaHUSL.

CEpPBUCHBIX YCIyT
B KOMMEPUYECKOU
e TeTPHOCTH

MOBBIIEHHIO YPPEKTHBHOCTH

MK 6.2

IAHAITM3UPYET MOKa3aTeIn
[ToBapoo6opoTa, 3PPEeKTUBHOCTH
TpoIax

MK 6.3

Ocy1ecTBIIsSeT MOAr0TOBKY
MEepPCIIEKTUBHBIX U TEKYIIUX IIAHOB
MPOU3BOJICTBA M Pean3alin
[TPOJIyKIIMK Ha OCHOBE CIIpoca

TTOCTIIPOJAKHOMY
0OCITY’)KUBAHHIO M CEPBUCY H
[ynpaBieHue
B3aMOOTHOIICHUSIMY C
MOTPEOUTENIAMH ITPOAYKLIUU
(YpoBeHb KBanM(UKALUH -
6).

CepBucHblii THI 32124 NPo¢eCCHOHATBHOMH AeATeIbHOCTH

|

|

14




Br1i6op Cepsauc, MnK-1 MnK 1.1 |AHau3 TpeGoBaHuit K
HE00X0IUMOTO okazanue ycnyr |(CrocobeH 'YcranaBnuBaeT U MOIJACPKUBAET MpOoheCCHOHAIBHBIM
BapHaHTa [IPOLIECCA [HACEICHUIO [VCTAHABIMBATH M [KOHTAKTHI C CYIIECTBYIONUME U KOMIICTCHIHAM,
CepBICa, PECYPCOB H [(TOProBIIs, MO/IEPKMBATh  [MOTEHIMANBHBIMHA OTpeOuTesaMy ¢ | PCAPABIACMBIM K
IBBIITYCKHUKaM HaIrlpaBJICHUS
CPEACTB C y4€TOM  [TEXHHYECKOE  [KOHTAKTHI C MCTIONB30BAHMEM TPAJUIIHOHHBIX
6 o 6 6 o MOATOTOBKH Ha PBIHKE
TpeGoBaHMI obcIy)KuBaHKe, [MOTPEOUTENIMH, —KAHAJIOB CBA3H, HIEKTPOHHOM TOUTBL,  |yo o oGoGmenne
MOTpeOnTE. [PEMOHT, ToBapoB (paboT, |[MHPOPMAIIMOHHBIX HHTCPHET- 3apyBesKHOTO OIBITa,
Bri6op MpeI0CTaBIICHUE [yCIIYT), [PECYpPCOB, COLMAIIBHBIX CeTeH [IPOBECHHS KOHCY/IBTALMIL
HEOOXOANMBIX MEPCOHANBHBIX |0CYLIECTBIATh K 1.2 C BEIyIHMU
IMETOJIOB U CPEZICTB  [yCIyT, yCIyrn  [MH(popMaoHHoe [[[0TOBHT KOMMEpUYECKUE MPEAIOKEH NS, [paboTonarensimu,
[Ipoliecca CepBUCA. [FOCTENIPUUMCTBA [00CTYKUBAHUE IMTOKYMEHTAIUIO MO IIPOJIa)Ke TOBApOB 00BE/IMHCHHUAMH
[MpenocraBieHue |, OOMICCTBEHHOE [MOTpeOUTENCH (pabot, ycuyr) PaGOTO{laTeHeH %Tpacma B
yCIyTH MUTAHUE U Ip.) MnK 1.3 [<OTOPOH BOCTPEOOBAHEL
IBBIITYCKHHUKU B paMKax
MOTPEOUTEITIO. (B cepe CocTaBsieT aHATUTUICCKUE OTIETHI 110
HalIpaBJICHUS TOATOTOBKH.
OKa3aHUs YCIyT Mpoaaxxe ToBapoB (paboT, yciyT)
11 CEPBUCHOTO MnK 1.4
00CITY>KHBAHM) IPabGoTaet ¢ mporpaMMHBIMHI
CPEACTBAMHU IO YIIPABICHHIO
KIIMEHTCKUMH B3aNMOOTHOIICHUAMH
IMpoBeneHue MK-2 K 2.1 |Ananus TpeGoBanHuii Kk
TMarHOCTUKHU Criocobex [IpuMeHSET COBPEMEHHBIE TEXHOJIOTUU PO eCcCHOHATBHEIM
b pekTuBHOCTH MPUMEHSITh 00CITy)KMBaHMs TIOTpeOUTENeHt [KOMIICTCHIHAM,
00CITy)KUBaHUS COBpEMEHHBIE MK 2.2 [IPCABABIIACMBIM K
BBIITYCKHHKAM HaIlpaBJICHHU
KJIMEHTOB CepBUCHBIC BeiOupaet u ucrosb3yer Y p
B 6 MOATOTOBKHU HA PBIHKE
BIOOD TEXHOJIOTUH B MH(OPMALMOHHBIE CUCTEMBI U Irpyza, 0GoGmenne
HEOOXOANMBIX mporecce TEXHOJIOTHH C YIETOM IIpolecca BapyBEKHOTO OMBITA,
METOIOB U CPEICTB MPEIOCTaBICHNUS  [cepBHUCA [IPOBECHHS KOHCY/IbTALHIL
[polecca cepBuca. lycIryr nK 2.3 C BEAYIIHMHU
MOTPEOUTEISIM [TpuMeHsIeT TEXHONOTHU Pa3paboOTKU U [paboTojarensmu,
MPOEKTUPOBAHUS YCIYT B CEPBUCHOU 00 BEIMHCHHAMH
eATENPHOCTH [paboTozareneii orpaciu, B
MK 2.4 IKOTOPOIT BOCTPEOOBaHEI
: BBIIIYCKHHKH B paMKax
Mcnonp3yeT TEXHOJIOTUI
[HAIIPpABJICHUA ITOATOTOBKH.
[ieHo0Opa3oBaHus U cObITa B chepe
cepBuca
Br16op DuHaHCHI U K-8 MK 8.1 IMpodeccnoHanbHBIit
HEOOXOIUMBIX pkoHOMHKA (B |[CriocobeH OpraHusyer nonyueHue nHpopmanyy (CTaHIAPT:
METOJIOB U CPEICTB [chepe OKa3aHus [BHIOPATH 00 OCHOBHBIX TIOKa3aTeNsAX L1C 08-008 «Cremamict mo
[porecca CepBHCa.  [yCIIyT I10 (buHAHCOBBIC (DMHAHCOBOTO MOJI0KEHHS KIIMEHTa (bunancosomy
KOHCYJIbTHPOBAHUIO,
Brr6op (buHaHCcOBOMY  [mponykThl ucxons (MK 8.2 YABTHPOBA
[YTBEPKACHHBIN [IPUKA30M
HE0OX0ANMOTO KOHCYJIbTUPOBaH M3 (puHaHCOBBIX  [CpaBHHBAET MapaMeTphl (PMHAHCOBBIX

BapuaHTa ITporecca
cepBHca, peCypcoB U
CPEZCTB C y4eTOM
TpeboBaHuit
MOoTpeOuTENS.
IIpenocrasnenue
yCIyTu
MOTPEeOUTEIO.

IO KJINEHTOB)

Brr6op
HEOOXOAUMBIX
IMETOJIOB M CPECTB
rpoIecca cepBuca.
Bri6op

IMuHHCTEpCTBA TPYAa U

BO3MOKHOCTEH [POJLYKTOB, OPraHU3yET U MPOBOMT  |oopanbHOM 3aIUThI
KITCHTA MpE3EHTAMN (PUHAHCOBBIX MPOMYKTOB [Poccuiickoil Deaepaiuu ot
1 yCIIyT 19.03.2015 1. Ne 1671
K 8.3 O0600mIeHHAsT TPYIOBast
IPaccunThIBAET CTOMMOCTh (PHHAHCOBBIX yHKums:
[yCITyT, OIICHUBAET MOTCHIIHAILHBIC (A. Koncynpruposanne
(bMHAHCOBBIC PUCKHU [IMCHTOB TIO
MCIIOJIB30BAHUIO
(bMHAHCOBBIX MTPOAYKTOB H
lyeayr
IA/02.6. [TonGop B
MHTEpECAaxX KIMCHTA
IMOCTaBIIUKOB q)HHaHCOBLIX
[yCIIyT ¥ KOHCYJIbTHPOBaHUE
KJIMCHTA I10 Ol"paHI/ILleHHOMy
Kpyry (pMHaHCOBBIX
MpPOIYKTOB (YpPOBEHb
KBanuuKaImy - 6).
TIK-9 IIK 9.1 [IpodeccnoHaTbHbIH
CriocobeH IKOHCYNBbTUPYET KIIMEHTa 1o BRIOOpY  [CTAHAApT:
OpraHHu30BaTh BrIa GUHAHCOBOW YCIYTH U [1C 08-008 «Cnienmamuct mo
odopMITeHHE MOCTABIINKA (PMHAHCOBOH yCTyTH (bnazcoBomy
KOHCYJIBTUPOBAHUIO»,
CIEJIOK 1O MK 9.2
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HEOOXOUMOT0
BapHaHTa Iporecca
CepBHCa, PECYPCOB U
CPEICTB ¢ YYETOM

MPE0CTABICHHIO
(brHAHCOBBIX
YCIYT KJIMEHTaM

Ocy1iecTBIsieT IOATOTOBKY U
MPOBEPKY TOKYMEHTOB, YIaCTBYIOIINX
B ((MHAHCOBBIX OIIEPALIHAX, B
COOTBETCTBHUH C JACHCTBYIOIINMHA

[YTBEpKIACHHBINA MPUKA30M
IMuHMCTEpCTBA TPYyJa U
COLIMaIbHOM 3aILUTBI
IPoccuiickoit denepanuu oT
19.03.2015 r. Ne 1671

TpeboBaHUi [TpeOOBaHUSAME ITOCTABIIHKOB OoGrmernas Tpy/oBas
MOTpeOUTENS. (bMHAHCOBBIX yCIYT P —
[Ipenocranenue MK 9.3 |A. KoHCyThTHpOBaHIE
yCIyTU Pa3bscHSET KIMEHTY COJep KaHue KITHEHTOB TI0
MOTPEOUTEIIO. (DMHAHCOBBIX M IOPUIMIECKUX MCIIOb30BAHMUIO
IMOKYMEHTOB B IIpeenax cBoen (PMHAHCOBBIX MIPOTYKTOB U
IKOMIIETCHIIUU [ycayr
MK 9.4 IA/03.6. KoncynsTupoBanue
CocTaBisieT aHATUTUIECKYIO IVIHEHTA 110 OOpMIICHHIO
OTYETHOCTH 00 OKa3aHUH (PUHAHCOBBIX CALCIIOK € TOCTABIIIHIOM
(buHaHCOBOI yCIryTH (Kpome
yCIyr onepaloHHON
lesTenbHOCTH) (YPOBEHD
KBaspuKau - 6).
HccienoBarenbeknii THI 3a1a4 NPodecCHOHAIBLHOI eATeJIbHOCTH
'YyacTue B Cepsuc, MK-3 MK 3.1 |IAHaM3 TpeGoBaHMit K
MCCIIeIOBAaHUU U okazaHue ycryr (CrnocoOeH 'YdacTByeT B POBEJCHUH AUATHOCTHKH PO eCCHOHAIBHBIM
[peau3aIiu HACEJICHUIO MPOBECTH aHAIN3 |OM3HEC-TIPOLIECCOB OKA3aHUs YCIYT U [KOMIIETEHIIMSIM,
MHHOBAI[MOHHBIX (TOprosis, GH3HEC-TIPOLIECCOB [CEPBUCHOTO OOCTYKUBAHUS MpeIbABIIEMBIM K
METOJI0OB CEPBUCHOM [TEXHUYECKOE okazanus yenyr u [[IK 3.2 BBITYCKHUKaM
NesITeIbHOCTU U 00CITy’)KHBaHHE, |CEPBHCHOTO OcyIecTBIIeT MOAEIUPOBAHUE HaNpaBJICHUS IO OTOBKU
(hopMUpOBaHUs [PEMOHT, 00CITyKMBaHHs M [OM3HEC-TIPOLIECCOB OKa3aHUs YCIYr U |[Ha PBIHKE TPY/a,
KITHCHTYPHBIX MPEIOCTaBIICHHE [IX ONTHMHU3AIUIO C/CEPBUCHOTO 00CTYy)KHBaHUS 0000IIIeHNE 3apyOeIKHOTO
OTHOIIIEHUH. [MEPCOHAIBHBIX [y4ETOM MK 3.3 OITbITA, IPOBEICHUS
[YCITyT, YCIyTH  [TpeOoBaHHI OreHUBaeT KayecTBO OM3HEC- KOHCYJIBTAIIH C
TOCTETIPUIMCTBA [IOTpeduTeneit MPOIIECCOB OKA3aHUs YCIIYT U BEYIIMHA
, 00IIecTBeHHOE CEPBUCHOTO OOCITYKIUBaHHUS [paboTomaTensmMu,
MUTaHUE | TIP.) K 3.4 00bEIMHEHUSIMHI
(B chepe YuacTByeT B pa3paboTKe IMPOEKTOB MO  [paboToaaTes el OTpaciu,
OKa3aHMs yCIyT ONTUMH3ALUN OU3HEC-TIPOLIECCOB B KOTOPOi1 BOCTpeOOBaHBI
1 CEPBHCHOTO OpraHu3aIuu BBIITYCKHUKH B paMKax
00CITy)KHBAHHMS) HalpaBIeHUI
MOJTOTOBKH.
'Yuactue B CxBo3ubie Bubl [ITK-4 MnK 4.1 IMpodeccnoHanbHBIit
MCCIICTOBAHUAX npodeccronans (CocodeH Opraamsyet c6op, 0000IIeHHE, CTaH[apT:
MOTPEOUTETBCKOTO  [HOM [IPOBOHTH AHAIHN3 |CHCTEMATH3ALMIO 1 aHam3 TpeGoaruiif 1C 40-053 «Cnenmamict no
crpoca. ImesTeTbHOCTH B TpeOOBaHHI moTpeOuTeNeH OpTaHH3aALITH
MOHUTOPHUHT npoMbInuIeHHOC [noTpebuteneit n K 4.2 [1OCTIPOAKHOTO
. 0OCITY>)KUBaHHS M CEPBUCAY,
MOTPEOHOCTEHH. T (B chepe peIHOYHOTO cripocalllimaHupyeT mpoBeneHune | TBEpIKICHHBIH TPHKA3OM
YdacTre B OpPTaHU3AINH U [Ha IPOIYKIMIO U [MAPKETHHTOBBIX HCCIICOBAHUH IO MuHucTepcTBa Tpy/a i
MCCIIeJOBAHMIX YIIpaBIEHUS YCITyTH M3Y4YEHUIO CIIPOCa HA MPOAYKIMIO U |comuambHOI 3T
TICUXOJIOTMYECKUX  [IpoLecCaMu OpraHu3anuu [YCIIYTH OpraHu3aliu IPoccuiickoit denepanuu oT
locoOeHHOCTEHN MOCTIIPOIAYKHOT MK 4.3 31.10.2014 r. Ne 864n
noTpeduTENS ¢ 0 06CITyKUBAHHUS OcymiecTBseT aHaiu3 nHGopManuyu o [O000IIeHHas TpyTOBas
y4eToM MPOMBILIICHHON PBIHOYHOM CIIPOCE HA POLYKIMIO i [PYHKIMS:
HAI[HOHAJIBHO- MPOAYKITIH [yCITyTH OpraHU3annu, NepcrieKTUBax B. Opranusauus u .
[PETHOHATBHBIX 1 [Pa3IMIHOTO [PA3BUTHSI PHIHKOB COBITA (OOPIHALILA COBMECTHOH
EATCIIBHOCTH COTPYAHHUKOB
COIMaNbEHO- Ha3HAYCHUS U 10 0GECICYCHIIO
neMorpaguyeckux  (CepBUCHON IOCTIPOAAKHOTO
(baKTOpOB. MOAJACPIKKHU €€ 0OCITy)KMBaHUS U CEpPBHCA Ha
noTpeduTesei). [YPOBHE CTPYKTYPHOTO

o ipa3eneHus (CIryKObl,
oTHIena)

B/01.6. Opranusarus
MPOLIECCOB aHaIM3a
TpeboBaHMit K
[TOCTIPOIAYKHOMY
00CITy)KUBAaHUIO U CEPBHUCY U
lynpaBieHue
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B3aHMOOTHOIICHUSIMU C
MOTPEOUTENSIMU TTPOILYKIIMN
(YpoBeHb KBaIU(HUKALNY -

6).

'Yuactue B DuHaHCH U MnK-7 MnK 7.1 [TpogeccnoHanbHbIi
MCCIIENOBAHUAX bkoHOMEKA (B (CocoOeH I[IpoBOIUT MOHUTOPHHT CTaH[apT:
MOTPEeOUTENBCKOro [chepe OKa3aHUs [OPraHu3oBaTh U [MH(OPMALMOHHBIX HCTOYHUKOB [1C 08-008 «Cnewuamcr no
cnpoca. yCITYT O pOBECTH (uHaHCOBOI MHPOPMAIUH (hinarcosomy
IKOHCYJIbTHPOBAHHIOY,
'YyacTue B (uHAHCOBOMY  [MCCiIEZIOBaHUE MK 7.2 .
[YTBEP>KICHHBIH TPUKA30M
MCClIeI0BAaHNH KOHCYJIbTUPOBaH (DHHAHCOBBIX Opranusyet c60p, 00pabOTKy 1 aHAITH3 MusucTepeTsa Tpyna u
peI0sKeH I MO KIIMEHTOB)  [PBIHKOB MHDOPMAIMH O PUHAHCOBBIX PHIHKAX |0 yambHOi 3amuTh!

nK 7.3

M3y4aet npenoxeHne (GHHAHCOBBIX
MPOIYKTOB M yCIIyT

MK 7.4

[MpumensieT HHOPMALIOHHBIE
TeXHOJIOTUH I cOOpa M aHaIHM3a
MHpOpPMaINHN O (GIMHAHCOBBIX PHIHKAaX

[TOBApOB U yCJIYT. IPoccuiickoit denepanuu oT
19.03.2015 1. Ne 1671
O6o0meHHas TpygoBast
(byHKIWTS:

IA. KoHncynbpTupoBanue
KJIMEHTOB TI0
MCIIOJIL30BAHHIO
(bMHAHCOBBIX MPOJIYKTOB U
[ycayr

IA/01.6. MoHUTOpPHHT
[KOHBIOHKTYPBI PBIHKA
(0AHKOBCKHX YCIIyT, PhIHKa
IIEHHBIX OyMar,
IMHOCTPaHHOW BaJIFOTHI,
[TOBapHO-CHIPBEBBIX PHIHKOB
(YpOoBEeHDb KBAIHU(HUKALINH -

6).

COBOKYITHOCTh KOMIIETEHIIMH, YCTAaHOBJICHHBIX IPOrpaMMoi OakanmaBpuarta, OOECIIEYHBAET
BBIITYCKHUKY CIIOCOOHOCTBH OCYIIECTBIIATH MPO(ECCHOHAIBHYIO JIESTEIBHOCTh HE MEHEE YeM B OHOM
obmact MpohecCHOHAIBHOW JeSITeNbHOCTH U cdepe npodecCHOHAIBHOW JESTeIbHOCTH U
CIIOCOOHOCTH pelaTh 3a/1a4u MPo(hEeCCHOHANBHON IESTEIBHOCTH HE MEHEE YeM O/IHOTO THIIA.

COBOKYNHOCTbh 3aIlJIAHUPOBAHHBIX pE3yJbTaTOB OOyYeHHUs MO JUCUUIUIMHAM (MOAYNISM) H
NpakTHKaM oOecrieunBaeT (OPMUPOBAHME Y BBITYCKHHKAa BCEX KOMIIETCHIUH, YCTaHOBICHHBIX
nmporpamMmoii 0akanraBpuara.

5 METOIUYECKOE OBECIIEYEHUE PEAJIM3ALIMU ITPOI'PAMMBI
BAKAJIABPUATA

VY4eOHbIil M1aH onpezesnseT nepeyeHb U MOCiel0BaTeIbHOCTh OCBOSHHS JTUCIMILINH, MPAKTUK,
MMPOMEKYTOYHOM M rOCYJAPCTBEHHON MTOTOBOM aTTECTallMid, UX TPYIOEMKOCTh B 3a4ETHBIX €IMHUIAX
U aKaJeMMUYECKHX yacax, pachpejielieHHe KOHTAaKTHOW paboThl 0OyyaromMXcsl ¢ mperojaBaTeneM (B
TOM 4HCJI€ JIeKIUOHHbIE, IpPAaKTUYECKUE, Ja0OpaTOpHbIE BBl 3aHATUH, KOHCYJIbTAllMM) H
CaMOCTOSITENIbHON pabOThl 00yUaIOIIUXCS.

VY4eOHbIil naH U yueOHbIN rpaduK, ONPEeNIomuil CPOKU U TIEPUOIbI OCYIIECTBICHUS BUJIOB
y4eOHOM JesATeTbHOCTH, NEepUOoJbl KaHUKYA M HepadOYMX Npa3JHUYHBIX JHEH IpeicTaBleHbl B
[Ipunoxenun Nel.

Marpuna coOTBETCTBHS KOMIETEHIMH JUCHUIUIMHAM Y4eOHOro IUlaHa TIIpejcTaBleHa B
[Ipunoxenun Ne2.

AHHOTaIMM paboynx MporpaMM JAUCHUILINH NpencTaBieHs! B [Ipunoxenun Ne3.

[Iporpammel npakTuk npeacrasieHsl B [Ipunoxennn Ne4.

IIporpamMmma rocyaapCTBEHHOM HTOrOBOM aTTECTalMd, BKIIOYas IOATOTOBKY K IIpOLENype
3alUTHI U 3alIUTY BBITYCKHOM KBaTU(pUKAaMOHHON paboThl npeactasieHa B [Ipunoxenun NoS.

OneHouHble MaTepualbl A MPOBEACHUS MPOMEKYTOUHOM arTecTaluu OOy4yaromuxcs IO
mucuuminHe (Monyito), npaktuke U ['MA mpencraBieHbl OTAENbHBIMH JAOKYMEHTaMH — (poHIamMu
OLIEHOYHBIX CPEJICTB [0 COOTBETCTBYIOIUM JUCIUILTUHAM (MOAYIAM), pakThkam u I'MA.
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6 YYEBHO-METOIUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYHEHHUE ITPOT'PAMMbI BAKAJIABPUATA

Kaxnpiii oOyuarommiicsi B TEYEHHE BCEro IMepuoja OOydeHHs OOeCHeyeH WHAWBHIYabHBIM
HEOrpaHWYEHHBIM JOCTYIIOM K 3JEKTPOHHOM HH(OpMaIMOHHO-00pazoBarenbHol cpene Muceruryra,
BKJTFOYAIOIICH W3JaHUS DJIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMBI (DJIEKTPOHHBIC OHOIMOTEKH), K KOTOPOH
UMeeTCsl JIOCTyl K HH(GOPMALUOHHO-TEIEKOMMYHUKAUMOHHON cetn «MHTepHeT» (manee - ceTh
«MHTEpHETY), KaK Ha TeppuTopuu MHCTUTYTA, TaK U BHE €rO.

OnekTpoHHast UH(GOPMALIMOHHO-00pa3oBaTenbHas cpena MHuctutyra odecrneunBact:

- IOCTYII K y4eOHBIM IJIaHaM, pabourM ImporpaMMam JTUCHUILIAH (MOyIei), MPAKTHK, K U3JaHUsIM
ANIEKTPOHHBIX OMOIMOTEYHBIX CHCTEM M JJIEKTPOHHBIM 0Opa30BaTeNbHBIM pecypcaM, YKa3aHHBIM B
pabounx mporpammax AUCIUIUINH (MOYJIEH), IporpaMMax MpakTHK;

- popMupoBaHKE IEKTPOHHOTO NOPTHOINO 00yUaroIIerocs, B TOM YHCiIe COXpaHeHue ero pador u
OLICHOK 32 3TH palbOTHI.

B cnyyae peammzamum mporpamMmbl OakanaBpuaTta HampasieHus mnoarotoBku 43.03.01 Cepsuc,
HampaBlieHHOCTh (mpodmis) «CepBuc B cdepe (PUHAHCOBOH W KOMMEPYECKOW JIEATEILHOCTH» C
WCIOJIb30BAHUEM DJIEKTPOHHOTO OOy4YeHHMs, AMCTAHLMOHHBIX 0O0pa3oBaTenbHbIX TexHomoruii MOC
WHcTuTyTa A0NO0IHUTENBHO 00ECTIEUNBAET:

- (ukcanuioo xona 00pa30BaTENbHOrO TMPOLECcca, Pe3yNbTaTOB IMPOMEKYTOYHOM aTTecTalud u
PE3yNbTaTOB OCBOEHHUS POrpaMMBbl OakajiaBpuara;

- IPOBEJICHUE Y4EeOHBIX 3aHATHUH, MPOLIEAYpP OLEHKH Pe3yJIbTaToB 00yUYEeHHs], peann3aiusi KOTOPhIX
IIPEAYCMOTPEHAa C TPUMEHEHHEM D3JEKTPOHHOIO OOYyYeHMs, AMCTAHLUOHHBIX O00pa30BaTEIbHBIX
TEXHOJIOTHI;

- B3aUMO/IEHCTBHE MEX]ly y4aCTHHUKaMU 00pa30BaTEIbHOIO MPOLIECCa, B TOM YHCIIE CHHXPOHHOE U
(MIM) aCHHXPOHHOE B3aMMO/ICHCTBUE MOCPECTBOM ceTh «HTepHeT».

OynkrmonnpoBanne DMOC obecrieunBaeTcss COOTBETCTBYIONIMMHU CPEACTBAME HH()OPMAIIHOHHO-
KOMMYHHMKAIIUOHHBIX ~ TEXHOJOTWH ¥  KBamuUKaueil pabOTHUKOB, €€ HCHOJNB3YIONMX |
noanepkuBaonmx. DOyHKIMOHUPOBAHWE 3JIEKTPOHHOH HH(POPMAMOHHO-00PA30BATENbHON  Cpebl
COOTBETCTBYET 3aKOHOAATENLCTBY Poccuiickoii denepanuu.

Jns peanmmsanuu  00pa3oBaTeNbHOM TporpamMmbl Hampaeieaus moarotoBku 43.03.01 Cepsuc,
HarpasJeHHOCTh (po¢uiib) «CepBUC B cdepe (PUHAHCOBOM U KOMMEPUECKOH NeaTeTbHOCTH» MepedeHb
MaTepUalIbHO-TEXHUYECKOTO OOEeCIeYeHus] BKJIOYAeT B ceOsl ydeOHble ayAWTOPUM MJISi NPOBEACHUS
y4eOHBIX 3aHATUH BCeX BHJOB, IPEAYCMOTPEHHBIX IPOrpaMMON OakalaBpHaTa IO HAaIpaBICHUIO
noaroroBkn  43.03.01 CepBuc, HampaBieHHOCTh (npoduib) «CepBuc B chepe (uHAHCOBOH U
KOMMEPUYECKOH JESITENBHOCTI.

OcHaimienne  00Opy/OBaHUEM, TEXHUUECKHMMHU  CPEIACTBaMH  OOYYEHHUS,  JIMIIEH3UOHHBIM
MPOrpaMMHBIM U OHOJIMOTEYHO-MH(DOPMAIIIOHHBIM 00ECTIEUeHHEM YKa3bIBaeTCsl B pPabOUMX Mporpammax
JMCLUILINH 00pa30BaTeNIbHOM TPOrPaMMBl.

CnopaBka O MarepuaJbHO-TEXHHYECKOM OO0ECHeYeHHH OCHOBHOW 00pa3oBaTelNbHON HpOrpaMMbl
OakanaBpuata HarpasieHust moarotoBku 43.03.01 Cepsuc, HanpaBiaeHHOCTD (Tipoduiib) «CepBuC B chepe
(MHAHCOBOW 1 KOMMEPUYECKOH AesTenbHOCTHY NpesicTaBieHa B [Ipunoxenun Neb.

OOyuarommuecs u3 yrciaa UHBAIMAO0B U ul ¢ OB3 (mpu Hannuum) obGecrieunBaroTCs NeYaTHbIMU U
(MM) >IEKTPOHHBIME 00pa30BaTeIbHBIMU pecypcaMu B GopMax, aIanTUPOBAHHBIX K OTPaHUUYEHUSIM HX
3JI0POBBSI.

7 OCOBEHHOCTHU OPTAHU3AIIMU OBPA3OBATEJIBHOT'O ITPOHECCA JJIA
HUHBAJNUIO0B U JINL C OTPAHUYEHHBIMHU BO3MOXKHOCTSAMMU 3/10POBbS

ITo obpazoBarenbHOI Mporpamme HarpasiaeHus noArotoBku 43.03.01 CepBuc, HalpaBIEHHOCTb
(mpodunp) «CepBuc B chepe PUHAHCOBON W KOMMEPUECKOW JEATEIHHOCTH)» BO3MOXKHA peaTu3aIlus
OpPraHU3alMOHHONW MOJIeTd MHKIIIO3MBHOTO 00pa3oBaHHs - OOECNEYeHUsi PaBHOrO JOCTyma K
0o0pa3oBaHMIO IS BCEX OOYJalONIMXCS C YYETOM pa3HOOoOpa3usi O0COOBIX 00pa3oBaTEIbHBIX
noTpeOHOCTEN U MHIMBUAYAIBHBIX BO3MOKHOCTEH.
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Cpok mony4eHus BBICIIETO 00pa30BaHUs IPU O0YUSHUH 110 UHAUBHIYAILHOMY YU€OHOMY TIaHy
Jutst “HBATUIOB | 1] ¢ OB3 MOKeT OBITh TIPH HEOOXOAUMOCTH YBEIMYCH, HO HE 0oJiee YeM Ha OJuH
rona. Pemenwe o mpojyieHuH cpoka OOyYeHHUs] MPUHUMACTCS HA OCHOBAaHUU JIMYHOTO 3asBICHUS
oOy4arorierocs.

[Ipn cocraBieHWM WHAUBHIYATbLHOTO Tpaduka OO0ydeHHS MOTYT OBITh MPEIyCMOTPEHBI
pasIMyYHbIC BAPUAHTHI TPOBEICHUSI 3aHATHMN:

- B aKaJIEMUYECKOU TPyIIIe WIN UHAUBUIYATbHO;

- Ha JIOMYy C HCIIOJb30BaHHEM S3JIEKTPOHHOTO OOYYECHHS M JUCTAHIIMOHHBIX O0pa3oBaTEIbHBIX
texnosoruit (J1OT).

I[Ipy  mpoBeNEHMM  TEKYIIEr0  KOHTPOJIA, TPOMEKYTOYHOM M HMTOTOBOM  aTTECTalluH
®dakynprer/THCTUTYT ¥ 3aBeyrolHe KaQeapaMy YIUTHIBAIOT OCOOCHHOCTH (PU3HMOTIOTUH UHBATUIOB U JIUI]
c OB3 (B ToM uymciae W TPOBENCHHE KOHTPOJBHBIX MEPOIPUATHA TPU HEOOXOIUMOCTH M HAIMYUN
COOTBETCTBYIOIIETO 3asIBJICHHSI OO YUYAFOIIETOCs B IUCTAHIIIOHHOM (popMare).

Ucnonb3zyembie B MucTuTyTe OBC MO3BOJISAIOT peann3oBaTh BO3MOKHOCTU HWHKIIKO3MBHOTO
oOpa3oBaHUs.

Jnst maBamuaoB u ymmn ¢ OB3 B HMHCTHTYTE ycTaHaBIMBAaETCS OCOOBIM TOPSIOK OCBOSHUS
TUCHUTUTUHBL «Du3nueckas KylabTypa W CHOPT». B 3aBUCHUMOCTH OT PEKOMEHAAIIMHU YUPEKICHHS
MEIMKO-COIMAIBHOM SKCIEPTHU3bI, IPENOAaBaTeIIMU TUCIUILIUHBI «Du3ndeckast KylIbTypa U CIIOPT»
pa3pabarbiBacTCsl HAa OCHOBAHHMH COOJIFOJCHUS TIPUHIIMIIOB 3JI0POBHECOCPEIKECHUS W aJTalTHBHOMN
(bu3nuecKoil KyabTyphl, KOMIUIEKC CHEIMATbHBIX 3aHSATUH, HAIIPABICHHBIX HA Pa3BUTHE, YKPEILICHUE
Y TIOJIEpKAHUE 3/I0POBbS.

dopMa TpPOBENCHUS MPOMEKYTOYHOM M TOCYJapCTBEHHOM WTOTOBOM  arTecTalu  Jyis
o0yJaronuxcsi-uHBAIM OB 1 JiuI] ¢ OB3 ycTaHaBIMBaeTCS C YI€TOM HHIMBHYTLHBIX ICUXO()U3MISCKIX
ocoOeHHOCTeH (YCTHO, MUCHPMEHHO Ha Oymare, MUCHMEHHO HAa KOMITbIOTEpe, B (hopMe TECTUPOBAHUS U
T.IL.).

8 KAJIPOBBIE YCJIOBUS PEAJIM3AIINA OGPA3OBATEJIBHOM ITIPOT'PAMMBI

Peanuzanuss nporpamMMbl  OakanaBpuata HampasiaeHue noarorosku 43.03.01  Cepsuc,
HanpasieHHocTh (mpoduib) «CepBuc B chepe (UHAHCOBOM M KOMMEPUECKOM JEsATEIBHOCTH
o0OecrnieunBaeTcs NeAarornyeckuMu padoTtHukamu MHCTHTYTa, a Takke JULAMH, MPUBJIEKAaEMbIMU K
peanu3aiy mporpaMMbl OakanaBpraTa Ha HHBIX YCIOBHSIX.

KBanuduxkamus nenarornueckux paboTHHKOB WHcTuTyTa oOTBEyaeT KBaJU(UKALWOHHBIM
TpeOOBaHUAM, YKa3aHHBIM B KBUIN(UKALMOHHBIX CIIPABOYHUKAX U MPO(PECCHOHATBHBIX CTaHIapTax.

He menee 70 npo1ieHTOB YMCIEHHOCTH NEAarorn4eckux paboTHukoB MHcTUTYTA, ydacTByrOIIUX
B pealn3aluy IMporpamMmbl OakanaBpuara, W UL, HpuBiekaeMblx OpraHuzanueil K peanuszanuu
porpaMMbl OakajaBpuaTa Ha HMHBIX YCJIOBHUAX (MCXOJd W3 KOJMYECTBA 3aMEIIA€MbIX CTaBOK,
IIPUBEJCHHOTO K IEJIOYUCIICHHBIM 3HAYEHUSM), JOJDKHBI BECTU HAyUHYIO0, Y4€OHO-METOJUYECKYIO U
(MIM) MpaKkTUYECKYI0 padoTy, COOTBETCTBYIOIIYIO MPO(UIIIO MTPEnoJaBaeMoN JUCIUILTUHBI (MOTYIs).

He menee 10 npoleHTOB YMCICHHOCTH MEJaroru4eckux paboTHUKOB MHCTUTYTA, y4acTBYIOLIMX
B peaju3alud Nporpammbl OakajiaBpuaTa, W JIML, NpuBIeKaeMblx OpraHuszanuedl K peanusaiuu
nporpaMMbl OakalaBpuaTa Ha HUHBIX YCIOBHMAX (HMCXOAS M3 KOJMYECTBA 3aMEIIAEMbIX CTaBOK,
MPUBEJCHHOTO K IIEJIOUYMCIICHHBIM 3HAUEHHUSM), JOJDKHBI SBJISATHCS PYKOBOJUTENSAMU U (WIIH)
paOOTHHKaMU  WHBIX  OpraHU3alMi,  OCYIIECTBIAIOLIMMH  TPYIOBYK  JEATEIbHOCTh B
npodeccuoHaIbHOW cdepe, COOTBETCTBYIOIICH MNpodecCHOHATBHOM ACITENBHOCTH, K KOTOPOM
TOTOBSATCS BBIITYCKHUKH (MMETh CTaX pabOThHI B TaHHOH NMpodeccuoHanbHoM chepe He MeHee 3 JieT).

He menee 60 mMpoLEHTOB YHCIEHHOCTH NEAarorndeckux paOoTHUKOB WHCTUTyTa W JHIl,
MPUBJIEKAEMBbIX K 00Opa3oBaTeibHON nesTenbHOCTH OpraHu3alud Ha WHBIX YCIOBHUSX (MCXOIs M3
KOJIMYECTBA 3aMEIIaeMbIX CTaBOK, MPHUBEACHHOTO K IIEJIOYUCICHHBIM 3HAYEHUSIM), JAOJKHBI MMETh
YUEHYI0 CTENEHb (B TOM 4YHCIE YYEHYIO CTEIEHb, INOJIYYEHHYI0 B HHOCTPAaHHOM TOCYAApCTBE U
npu3HaBaemylo B Poccuiickoit ®@enepanuu) u (WiM) yueHOe 3BaHUE (B TOM 4YMCJIE YYEHOE 3BaHHeE,
MOJTy4YeHHOE B MHOCTPAHHOM T'OCYAapCTBe U Mpu3HaBaemoe B Poccuiickoit denepanun).

CaenieHus 0 KaJIpoOBOM 00ecIieueHNH IporpaMMel npeacTapieHsl B [Ipunoxxennn Ne7.
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9 TPEBOBAHUSA K PUHAHCOBBIM YCJIOBUAM PEAJIM3AIIUU ITPOTI'PAMMBbI
BAKAJIABPUATA

duHaHCcOBOE OO€ECIeUeHUE peaau3aluy IporpaMMbl OakanaBpuara JOJDKHO OCYIIECTBISATHCS B
o0beMe He HMKE 3HayeHUH 0a30BBIX HOPMATHUBOB 3aTPAT HA OKAa3aHHWE IOCYNApCTBEHHBIX YCIYT IO
peanu3anu  00pa3oBaTEIbHBIX IMPOTPaMM BBICIIETO OOpa3oBaHUs - MporpamMm OakajgaBpuaTa |
3HaYeHUH KOPPEKTUPYIOMIMX KO3((UIMEHTOB K 0a30BbIM HOpPMAaTHBaM 3aTpatr, OIpeaesIieMbIX
MuHHCTEpCTBOM HayKH U BBICIIEro oOpazoBanus Poccuiickoit @enepannu.

10 MEXAHMU3MbI OHEHKHU KAYECTBA OBPA3OBAHUA U ITIOAT'OTOBKU
OBYYAIOIIUXCH 11O TPOI'PAMME

KauectBo o0Opa3oBarenbHON AEATETPHOCTH M TOJATOTOBKM OOYYaIOIIMUXCS IO MporpaMme
OakanaBpuaTta Hanpasienue noArotoBku 43.03.01 Cepsuc, nampaBineHHOCTH (mpoduis) «CepBuc B
cdepe GUHAHCOBON M KOMMEPUYECKOH NEATEIBHOCTHY OIpeesieTcs B paMKaX CUCTeMbl BHYTpEHHEH
OLIEHKH, a TAKXKE CUCTEMbl BHEIITHEHN OLIEHKU.

B menax cosepiieHCTBOBaHMS 00pa3oBaTeNbHOM MpOrpaMMbl IpU MPOBEACHUM PETYJISPHOMN
BHYTPCHHEH OIIEHKM KayecTBa 0OOpa30BATENBHOHN JAEATEIFHOCTH W TOJATOTOBKM OOYYAIOMIMXCS IO
nporpamMMe OakanaBpuaTta HampasieHus noarotoBku 43.03.01 CepBuc, HampaBieHHOCTb (IPOGUIIb)
«CepBuc B cdepe (PUHAHCOBOH U KOMMEpPUYECKOW JeATeabHOCTH» MHCTUTYT TpHBIIEKAaeT
paboronaTeneit u (Min) UX 00bETUHEHHUS, HHBIX IOPUINYECKHUX U (MIIH) (PU3UICCKUX JIUII.

B pamkax BHyTpeHHEHl CHCTEMBbl OLIEHKM KadecTBa 10 00pa30oBaTEIbHON Iporpamme
OakanaBpuaTa 00yYarOIIUMCA MPEIOCTABISETCS BO3MOXKHOCTb OLICHHBAHUS YCIOBHH, COJEp:KaHUS,
OpraHM3allM U KadecTBa 00pa30oBaTENILHOTO MpOLEcca B LIEJIOM U OTIENbHBIX JUCHMILIMH (MOAYJIEH)
Y TIPAKTHK.

BuemHsis oneHka kayecTBa IO 00pa3oBarenbHOW IporpamMMe OakajaBpuara B paMKax
MpOLEAYphl TOCYAApCTBEHHOM  aKKpPEAMTAllMM  OCYIIECTBISETCS C LENbI0  MOATBEPKICHUS
COOTBETCTBHUSI 00pa30BaTENbHONW NEATEIFHOCTH O mporpamme OakanaBpuata TpedoBanmsiM OI'OC
BO.

BHemHsAs oneHKa KadecTBa 00pa3oBaTEIbHON NEATETBHOCTH M MOJITOTOBKH OOYYAIOIIUXCS TI0
mporpaMMa OakajiaBpuaTa MOXKET OCYIIECTBIATHCA B paMKax MpodeccHoHanbHO-00IIeCTBEHHOM
aKKpeIUTaluU, MPOBOAUMON paboToaaTeNsIMU, UX OOBbEIMHEHUSIMH, a TAKXKE YIOJIHOMOYEHHBIMU UMU
OpraHu3alsiMM, B TOM 4YHCI€ WHOCTPAHHBIMU OpTraHU3alMsAMM, JIMOO AaBTOPHU30BAHHBIMU
HallMOHAJIbHBIMU po¢hecCUOHATIbHO-00111ECTBEHHBIMU OpraHHu3alUsIMH, BXOJIALIIUIMHU B
MEXIYHapOAHbIE CTPYKTYpPBI, C LEJIbI0 MPU3HAHUSA KauyecTBAa M YPOBHS MOJTOTOBKH BBITYCKHUKOB
OTBEUAIOUIUMH TPEeOOBAHUSIM MPOPECCUOHANBHBIX CTAaHAAPTOB (MPU HAIMYUU) U (UIH) TpeOOBaHUAM
PBIHKA TPYy/Ja K CIIEUATUCTaM COOTBETCTBYIOIIETO MPOQuIIs.

HoBoMOCKOBCKHM HHCTUTYT
PXTY um. JI.1. MenneneeBa
JIOKYMEHT IIOAIIUCAH ITPOCTOM
SJIEKTPOHHOM ITOJITUCHIO
Bnanener: Osuapos Anekcanop Bradumuposuy
Bamecmumens Oz(pek‘mopa no
N O YueoHot u HayuHol pabome,
20 Cryoicda samecmumens oupeKkmopa
no yuebHoll u HayuHot pabome
Iommucan: 24:06:2026 10:42:43




