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NEPEYEHb COKPAIIIEHUM

B Hacrosmeit o0pazoBaTenbHON TporpaMMe UCTIOIb3YIOTCS CIEIYIONNE COKPAIICHHUS:

BO — BEICIIIEE OOPA30BAHNC;

T'A — ['ocynapcTBeHHass UTOrOBasi aTTECTALIMS

HOT — JIMCTaHIIMOHHBIE 00Pa30BaTEIbHbIC TEXHOJIOTHH;

3.€. — 3aueTHas eIUHUIA;

oIl — oOpa3oBaresibHas MporpaMma

OIIK — obmiernpogeccuoHanbHasi KOMIETSHIUS;

OIIOIT — OCHOBHas MpodeccruoHambHast 00pa3oBaTeNbHas MPOrpaMma;

OoTd® — 00001eHHas TpyAoBas QyHKIIHS,;

I - npodeCCHOHANIbHAS IeITEIbHOCTD;

IIK - npodeccruoHagbHast KOMIIETEHIIHS,;

I1C — npodeCCHOHATBHBIN CTaHAAPT;

PIIJ - pabouas mporpaMma JUCLUIUINHBI,

YHuBepcurer OI'BOY BO «Poccuiickuii XMMHUKO-TEXHOJIOTMYECKUN YHUBEPCUTET UMEHHU
J.. MenneneeBay;

NucturyT — HoBomockoBckuit uactutyt (¢pmman) ®I'BOY BO «Poccuiickuii XMMHKO-
TexHoJoruueckuit yausepcuter umenu .M. MenzaeneeBay;

YK — YHUBEpCalbHasi KOMIIETCHIINS;

dIr'ocC BO - denepaibHBIA  TOCYIAPCTBEHHBIM 00pa30BATENbHBIA CTaHAAPT BBICIIETO
o0pa3oBaHus;

OOC (OM) — (b OH]T OLICHOYHBIX CPE/ICTB (OLIEHOUHbIE MaTEPHUAIIBI);

9bC — AJIEKTPOHHO-OMOIMOTEYHAS CUCTEMA;

OUOC JIEKTPOHHASI HH()OPMAIIMOHHO-00pa30BaTeIIbHAS Cpea.

1 OBIIUE IMTOJIOKEHUA

1.1 OcHoBHast npodeccuonanbHas oOpa3oBaTellbHas MporpamMma BBICHIETO 00pa3oBaHUS —
mporpamMma MOATOTOBKH OakamaBpoB (majgee — mporpamma OakanaBpuata, OIIOIl OGakamaBpuara),
peanu3yeMasi B COOTBETCTBUU C (efepalbHbIM T'OCYAAPCTBEHHBIM 00pa30BaTeNbHBIM CTaHAAPTOM
BhICIIETO 00pazoBaHusi HOBOMOCKOBCKMM MHCTUTYTOM ((usnanom) eaeparbHOTO rocyaapCTBEHHOTO
OI0JKETHOTO 00pa30BaTEILHOTO YUPEXAEHHUS BBICIIEro oOpazoBaHus «PoccHilCKMM XMMHKO-
TexHoyorn4ueckuii yauBepcuter umenn /(.M. MenneneeBa» mo HampasieHuto noarotosku 43.03.01
Cepsuc, HanpaBieHHOCTh (poduib) «CepBuc B cepe GUHAHCOBONH U KOMMEPUYECKON JeSTETbHOCTHY
- KOMILUIEKC OCHOBHBIX XapaKTepUCTUK oOpa3zoBanusi (00BeM, cojepkaHue, IUTaHHUPyEeMbIe
pe3yabTaThl) M OPraHU3allMOHHO-TIEJarOTHYECKUX YCIOBHUMA, KOTOPBIM MPEACTaBICH B BUJE Y4€OHOTrO
IUIaHa, KaJeHJapHOro ydeOHoro rpaduka, pabouyux NOporpaMM Y4eOHBIX IPEAMETOB, KYpPCOB,
JUCLUIUIMH (MOAyJieil), UHBIX KOMIIOHEHTOB, OLEHOYHBIX M METOJMYECKHX MaTepuayoB, paboueit
MIPOrpaMMbl BOCIIUTAHUS, KAJIEHJAPHOTO TJIaHa BOCIIUTATENbHON paboThl, POPM aTTecTaliH.

1.2 HopmaTuBHBIE AOKYMEHTHI JUIs pa3pabOTKMU MporpamMmbl OakajaBpuaTa 10 HalpaBJICHUIO
noarotoBku 43.03.01 Cepruc, namparieHHOCTh (mpodmis) «CepBuc B chepe (GUHAHCOBOW U
KOMMEpUYECKOH e TeTbHOCTH:

- GenepanpHbii 3aK0H 0T 29.12.2012 Ne 273-®D3 «O06 o6pazoBanuu B Poccuiickoit deneparumy;

- IIpuka3z Munobpuayku Poccun ot 08.06.2017 1. Ne 514 «O06 yTBepkaeHUM (enepalbHOTO
roCy/IapCTBEHHOI'O 00pa30BaTEIbHOIO CTaHAapTa BBICHIEr0 o00pa3oBaHHUS — OakanaBpuar IO
Hanpasienuto noarorosku 43.03.01 Cepsucy (B pex. ot 27.02.2023);

- Ilpukaz Munobpnayku Poccunm ot 06.04.2021 N 245 «O6 yrBepxkaenuu Ilopsaxa
OpraHu3alM U OCYLIECTBICHUS 00pa30BaTEeIbHON AEATENIbHOCTH MO 00pa30oBaTeIbHBIM IIpOrpaMMam
BBICILIETO0 00pa3oBaHusl - IporpamMmaMm OakanaBpuaTa, MporpaMmaM CHEelHaJUuTeTa, MporpaMMaM
MarucTpaTypbl»;
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- Ilpuka3z MunuctepcrBa oOpa3oBanusi u Hayku Poccuiickoii @enepanun 1 MuHHCTEpCTBa
npocemenus Poccuiickoit ®eneparnuu ot 05.08.2020 roma Ne 885/390 (B pen. ot 18.11.2020 r.) «O
IIPAKTUYECKON IOArOTOBKE O0yUaIOLIUXCS»;

- [Ipuka3z MunuctepcTBa obpazoBaHusi u Hayku Poccuiickoit @enepanuu ot 29.06.2015 r. Ne
636 «O06 yrBepxkaeHun llopsaka TpoBeACHHsS TOCYAAPCTBEHHOW WTOTOBOM AaTTeCTallu 110
o0Opa3oBaTeNbHBIM IIpOrpaMMaM BbICIIET0 00pa3oBaHUs — MporpaMmaM OakaiaBpuaTa, IporpaMMam
CIEeLMaIUTETA, IPOrPaMMaM MarucTparypbl»;

- [locranoBnenue [IpaBurenscrBa PO ot 11 oktsa6ps 2023 1. Ne1678 «O6 yrBepknenun [IpaBun
NPUMEHEHHS OPTaHMU3aLUsAMHU, OCYIIECTBISIIOIIMMHI 00pa30BaTEIbHYIO ACATEIBHOCTD, 3JIEKTPOHHOTO
oOyueHusi, JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJOTUH MpH peanu3anuud o00pa30oBaTeNIbHBIX
porpamMmmy;

- [Incebmo Muno6prayku Poccun ot 21.12.2022 Ne MH-5/35982 «O HampaBieHUH MPOTpaMMBbl
obpazoBaTenbHOr0 MOayisi «OCHOBBI BOCHHOHM MOATOTOBKU» Ui OOydarommxcs oOpa30BaTEbHBIX
OpraHM3alyil BHICIIETO 00pa30BaHUsY;

- [lucemo MunoOpuayku P® ot 21.04.2023 r. Ne MH-11/1516-11K «O HampaBieHHH TpOEKTa
KOHIENIUN MOAYJIs» (BO HCIIOJIHEHUE MOAMYHKTa «a» myHKTa 11 mepeuns nopydenuii [Ipesmmenta
Poccuiickoit @enepanuu ot 29 suBapst 2023 r. Ne [1p-1731°C);

- [Ipuka3z MunucrtepcTBa Tpyna u counanbHol 3amuThl Poccuiickoit ®enepanuu ot 31.10.2014
r. No 864n «OO0 ytBepkaeHUM TpodeccCHoHaTbHOro crangapra «CHernuanucT M0 OpTraHH3aIiH
MOCTIIPOJIAXKHOTO 0OCTYKUBAHUS U CEPBUCAY;

- Ilpuka3 MunKCTEpCTBa Tpyna U conuanbHON 3amuTsl Poccuiickoit @eneparun ot 19.03.2015
r. Ne 1670 «O6 ytBepxkaeHuu npodeccuoHanbHOro crangapra «Cnenuanuct mno (UHAHCOBOMY
KOHCYJIbTUPOBAaHUIO;

- JlokanbHbIe HOpMATUBHBIE TOKYMEHTHI Y HUBepcuTeTa u MIHCTUTYTA.

1.3 OOmas xapakTepucTuKa IporpaMMbl OakajgaBpHara.

Henbro OITOII 6akanaBpuara no Hanpasienuto noaroroBku 43.03.01 CepBuc, HanpaBIeHHOCTh
(mpocuns) «CepBuc B cdepe PUHAHCOBOW M KOMMEPUYECKOW ACATEITBHOCTUY» SIBISETCS TMOATOTOBKA
OakanaBpoB, 00NaNalOMUX 0a30BBIMU KOMIIETEHUHUSMHU [UJIsI OCYIIECTBIECHUS NPOQPECCHOHATBHON
NeSITENIbHOCTH B c(hepe cepBrCa, KOHKYPEHTOCIIOCOOHBIX HAa POCCUHCKOM PBIHKE TPYAA.

3amaun OITOII 6akanaBpuata no HanpasineHuto noaroroBku 43.03.01 CepBuc, HanpaBIeHHOCTh
(nmpoduinp) «CepBuc B chepe pUHAHCOBOI U KOMMEPUECKOH 1EATEIbHOCTI:

- pa3BUTHE Yy OOYyYalOlUUMXCS JHMYHOCTHBIX Ka4yecTB: MATPHUOTU3M, TpaKIaHCKas MO3UIHS,
OTBETCTBEHHOCTb, CIOCOOHOCTh K CAMOPa3BUTHIO;

- (hopmupoBaHue U pa3BuUTHE y oOyJaromuxcs CUCTEMBI YHUBEPCAIbHBIX,
o0uienpoeccHoHaNbHbBIX U MPO(ECCHOHATBHBIX KOMIIETEHIIMH B COOTBETCTBHM C TpeOOBaHUSIMHU
@®I'OC BO no nampasnenuto noarotoBku 43.03.01 «Cepsucy;

- (hopmupoBanue y o0ydarOmmxcs KOMIIETCHIIMM, COOTBETCTBYIOMMUX TpeOOBaHUSIM HU(PPOBOH
SKOHOMUKH;

- pa3BUTHE Yy OOYyYalolIMXCs HAaBBIKOB HCIIOJb30BaHUS IIOJIyUEHHBIX 3HAHUUW Ha YpPOBHE
npodeccHoHaNBHBIX CTAaHIAPTOB C YYETOM COBPEMEHHBIX TpeOOBaHMI phIHKA TPY/A.

[Tonyuenue obpazoBanus o 0Opa3z0BaTEIHLHON MPOrPaMME BBICIIIETO 00Opa30BaHUs — MPOTPaMMe
OakayiaBpuaTa OMYCKaeTcs TOIBKO B 00pa30BaTeNbHOM OpraHU3allu BRICIIETO 00pa30BaHuUs.

B UHucTuTyTe 00yuenue mo obpazomatenbHoil mporpamme 43.03.01 CepBuc, HampaBieHHOCTH
(mpocunsb) «CepBuc B chepe GUHAHCOBONH U KOMMEPUECKOH IEATETLHOCTHY OCYILECTBIISETCS B OYHOM
¥ 3209HOM opmax.

TpeboBaHust K MOCTYMAIOIIEMYy OINpPENestoTcs (eaepaTbHbIM 3aKOHOJATEIBCTBOM B 00JacTH
oOpa3oBaHusi, B ToM uucie [lopsakoMm mpuema Ha oOydeHHE MO 0Opa3oBaTEIbHBIM IPOrpaMMam
BBICIIIET0 00pa30BaHUs — MporpaMMaM OakaiaBpuaTa Ha COOTBETCTBYIOIINNA yUeOHBIN TO/.

OO6paszoBaTenpHasi TporpaMma pealn3yeTcss Ha TOCYIapCTBEHHOM si3bIKe Poccuiickoi
denepanyiy - pyCCKOM SI3bIKE.

Cpox momydeHust oOpa3oBaHHMs TO TporpamMMme OakajnaBpuata (BHE 3aBHCHUMOCTH OT
MIPUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA):



- B O4YHOH (opme OOyuyeHMs, BKIIIOYAsh KAHHKYJIbI, MPEIOCTAaBIIIEMBIE IOCIE MPOXOXKICHHUS
roCyJ1IapCTBEHHOM UTOTOBOM aTTECTAIIMU, COCTABIAET 4 Tro/a;

- B 320uHOU (popme oOyueHHs yBeIMUMBAETCS HE MEHee yeM Ha 6 MecsIeB U He Ooiiee ueM Ha |
IO I10 CPABHEHUIO CO CPOKOM IOJy4YeHUs1 00pa30BaHMs B OUHON (hopMe 00yueHus;

- Ipu 00yUYEHHUH 1O UHAMBHyaIbHOMY Y4eOHOMY MiaHy WHBaIUI0B U Jull ¢ OB3 MoxeT ObITh
yYBEJIMYEH II0 UX 3aABJICHUIO He Oosiee yeM Ha | roJ MO CPaBHEHHIO CO CPOKOM IOIYYEHUS
00pa3oBaHMsl, YCTAHOBJICHHBIM IS COOTBETCTBYIOIIEH POpMBI 00ydeHusI.

O0wvem mnporpammsl OakanaBpuara coctaBisgeT 240 3aueTHbIX €AMHHUL (nanee - 3.€.) BHE
3aBUCUMOCTH OT (popMbl OOy4eHHs, MPUMEHSEMBIX OOpa30BATENbHBIX TEXHOJIOTHH, pealn3aluu
porpamMMsl OakanaBpHara o UHAMBUAYAJILHOMY y4eOHOMY IUIaHYy.

O0Bem mporpammbl OakallaBpuarta, pealu3yeMblil 3a OAUH y4eOHBIN TOfl, COCTaBIsEeT HE Oonee
70 3.e. BHE 3aBUCHUMOCTH OT (OpMBbI OOYy4eHHs, NPUMEHSEMbIX OOpa30BaTEIbHBIX TEXHOJIOTUH,
peanu3aly MporpaMmbl OakajaBpuaTa 10 WHIMBUAYAJIbHOMY Y4eOHOMY IUIaHY (32 MCKIIOYCHHUEM
YCKOPEHHOTO OOy4YeHHsI), a IPH YCKOpEHHOM oOy4eHuu - He Oosee 80 3.e.

[IpenycMoTpeHa BO3MOXKHOCTH HCIOJB30BAHUS 3JIEKTPOHHOTO OOYYEHHUs, AMCTAHIIMOHHBIX
oOpa3zoBareNnbHBIX  TexHoJormi. Bce Marepuansl pasmematorcs B OMOC 1o  ampecy:
https://study.muctr.ru/.

WHCTUTYT mpenocTaBisieT MHBAIUAAM M JIMLAM C OTPaHMYEHHBIMH BO3MOXXHOCTSIMU 370POBbS
(mo WX 3asBICHHMIO) BO3MOXKHOCTH OOYYEHHs 10 TMporpamMme OakalaBpuaTa, YYHUTHIBAIOIICH
0COOEHHOCTH HUX ICHUXO(U3NYECKOTO pPa3BUTHs, HHIUBUAYAJIbHBIX BO3MOXHOCTEH M, TIpH
HEOO0XO0IMMOCTH COIMATIBHYIO a/IalTAIIMIO YKa3aHHBIX JIHII.

1.4 TpeboBaHus K CTpYKType U 00beMY POrpaMMbl OakaaBpuaTa.

Crpykrypa nporpaMmMbl 0akajiaBpuaTa BKJIIOYAET CIEAYIOIINE OJIOKH 00BEMOM:

- briok 1 «/Iucuumninunsl (Moxysu)» - He meree 180 3.e.;

- biok 2 «IIpaktuka» — ve menee 30 3.e.;

- biok 3 «"ocynapcTBeHHast HTOroBasi arTecTalus» — He MeHee 9 3.e.

- O6bem nporpaMMmel OakanaBpuata - 240 3.e.

IIporpamma 6akanaBpuata B pamkax bioka 1 «/lucuuniaunsl (Mogysmn)» 00ecreunBacT:

- peanu3anuio AUCHUILINH (MOIyiei) mo (uiaocopuu, WHOCTPAHHOMY SI3BIKY, OE€30IMaCHOCTH
KHU3HEJIEATEIbHOCTH;

- peanu3zanuo aucuuiuiiHbl (Moayisi) «Mcropust Poccun» B 00beMe He MeHee 4 3.€., TPH 9TOM
00bEeM KOHTAKTHOM paboThl OOYyYaroLIMXCs € MEAAroruuecKuMH paboTHUKamMu MHCTUTyTa JOTKeH
COCTaBJIATh B OUHOM (popme oOyueHust He MeHee 80 MPOIEeHTOB, B 3a04HOM (hopMe 00yueHUs HE MEHee
40 npoueHToB 00BbeMa, OTBOIMMOTO Ha peaTu3alfio YKa3aHHON AUCIHUILTUHBI (MOTYJIs).

[Tporpamma GakanaBpuata oOecieUnBaeT peaTU3alMI0 AUCIUIUIMH (MOAYJeH) o pusnyeckon
KyJIBTYpe U CIIOPTY B 00beMe He MeHee 2 3.e. B paMkax bioka 1 «/lucuuminnel (Moyn)», a Takke B
o0bemMe He MeHee 328 akaJeMHUYeCKHUX 4acoB, KOTOPbIE SBIISIOTCS 00s3aTeNIbHBIMU JJIi OCBOEHUS, HE
NEePeBOJATCS B 3.€. M HE BKIIOYAIOTCA B 00bEM MpOrpamMMbl OakanaBpHara, B paMKaxX JIEKTHBHBIX
JTUCHUILIMH (MOAYJEH) B OUHOM popme 00ydeHuUs.

Jns maBanuaoB 1 un ¢ OB3 MHCTUTYT ycTaHaBIMBAET 0COOBI MOPSIOK OCBOCHUS JUCLUIUINH
(Mopyneil) mo pu3n4eckoi KylbType U CHOPTY € YYETOM COCTOSTHUS X 3/10POBBS.

B bnok 2 «Ipaktuka» OIIOIT «CepBuc» BXoaar y4yeOHass M MpPOU3BOJCTBEHHAs MPAKTUKU
(manee BMecTe - MPAKTUKH).

Tunel yueOHOM NpakTHKH:

- 03HAKOMHUTEJIbHAS TIPAKTHKA.

Tunbl MpoU3BOACTBEHHOMN MPAKTHKU:

- OpraHu3alMOHHO-YyIIpaBIeHYECKask MPAKTHKA;

- CepBUCHasl TPAKTHKa,

- KccreioBaTeNbeKasi pabora;

- IPEIUIUIOMHAsT TPAKTHKA.

B bnok 3 «l'ocynapcTBeHHast MTOrOBask aTTECTALUsI» BXOJINT:

- IOJITOTOBKA K Caye U c/1ada rocyJapCTBEHHOI'O 3K3aMEHa;
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- BBITIOJTHEHUE U 3aIMTa BBITYCKHOW KBATH(PUKAITMOHHON paOOTHI.

[Ipu paspaboTke mporpaMMmbl OakajaBpuaTa OOyYaIOIIMMCS OO0ECTICUMBACTCS BO3MOXKHOCTH
OCBOCHHS AJIEKTUBHBIX TUCIMIUIMH (MOAYNE) U (haKyIbTaTUBHBIX AUCHUILTUH (MOIYJIeH).

daxynpTaTUBHBIEC JUCIUILTUHBI (MOYJIN) HE BKIIIOUAIOTCSA B 00BEM MporpaMMbl OakanaBpuarta.

1.5 B pamkax nporpammsl 0akajgaBpuaTa BbIIEICHBI:

- 00s13aTeNIbHAS YacTh;

- 4acTh, popMUpyeMasi y4acTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUH.

K o6s3arenbHOl yacTu mnporpamMmbl OakanaBpuaTa OTHOCSATCS JUCHMIUIMHBI (MOIYNH) U
MPaKTUKH, obecrieunBarone dbopMupoBaHue obmenpodeccuoHaTbHBIX KOMIIETECHIIUH,
onpenensieMbix PI'OC BO no nanpasnenuto noaroroku 43.03.01 Cepauc.

B o0s3aTenpHyI0 yacTh mporpaMmbl OakanaBpuaTa BKJIIOYAIOTCS, B TOM YHUCIE IHCHUTUIMHBI
(Mmomymu) mo  ¢unocobun, wucropuu  Poccuu, HMHOCTpaHHOMY  S3BIKY, 0€30MaCHOCTH
KHU3HEEATSTBHOCTH U AUCIUILTUHBI (MOIYJN) 10 (PU3UYECKON KYIBTYPE U CIIOPTY.

Jucuummueel (MOIyNH) M TNPaKTUKH, olecreunBaromue (GopMHUpOBAHHE YHUBEPCATBHBIX
komnereHimi, onpenensempix @OIOC BO, a Ttakke mnpodecCHOHANBHBIX KOMIIETECHIIUMH,
ornpezaensieMbix NTHCTUTYTOM caMOCTOSTENbHO, MOTYT BKIIIOUATHCS B 00s13aTENIbHYIO YaCTh IPOrPaMMBbI
OakaaBpuaTa u (WIH) B 9aCTh, GOPMUPYEMYIO YIACTHHKAMHU 00pa30BaTEIbHBIX OTHOIICHUH.

1.6 OObem oOs3aTenpHON vacTu 0e3 ydera o0beMa rocyJapCTBEHHOH UTOTOBOW aTTECTAlMH
JIOJKEH COCTaBIIATh He MeHee 45 % ol1iero oobema rnporpaMMsl 0axkajiaBpuara.

2 XAPAKTEPUCTUKA ITPO®ECCUOHAJBHOU JEATEJIBbHOCTH BBIITYCKHHUKOB,
OCBOUMBIIMX TPOT'PAMMY BAKAJIABPUATA

2.1 O6nactn mpodeccuoHanbHOW JAedaTenbHOCTH U (W) chepsl  npodeccHoHAIBHON
NEeSTeNbHOCTH, B KOTOPBIX BBIYCKHUKH, OCBOMBIIME IMporpaMMmy OakanmaBpuara (mamee —
BBIITYCKHHUKH ), MOT'YT OCYIIECTBIISTH MPO(ECCHOHATBHYIO ACATEIbHOCTD:

33 CepBuc, OkazaHHE YyCIyr HACEJICHHIO (TOPrOBIS, TEXHMYECKOE OOCTY)KHUBAaHUE, PEMOHT,
MPEOCTABIEHUE TEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MHTAaHUE W IIp.)
(cdepa npod. neaTenbHOCTH «OKa3aHUE YCIYT U CEPBUCHOE 0OCTYKUBAHUEY);

40 CxkBo3HBIE BUABI MPOGECCHOHATBHONU NESATEIHLHOCTH B MPOMBIIUIEHHOCTH (chepa mpod.
NESTeNbHOCTH «OpraHu3alldsg ¥ yOpaBlIeHHE MPOLecCaMd  IMOCTIPOAAXKHOTO  OOCITYKUBAHUS
MIPOMBIIIJICHHOH MPOYKIIWN Pa3IMYHOTO HA3HAUEHUS U CEPBUCHOMN TOJIEPKKHU €€ TOTpeOuTenei»);

08 dunaHCBH U 3KOHOMHKA (cdepa Npod. NEATETBHOCTH «OKa3aHHE YCIyr Mo (UHAHCOBOMY
KOHCYJIbTUPOBAHHIO KIIMEHTOBY);

cdepa NpUKIATHBIX UCCIIEAOBAHUM.

BBIMTYCKHUKHM MOTYT OCYIIECTBIIATH MPOPECCHOHATBHYIO NESTENFHOCTh B IPYTUX 00JacTsX
npoeCCHOHATILHON JesITeNbHOCTH U (WIn) cdepax npodecCHoHANbHOM e TeNTbHOCTH MPU YCIOBUU
COOTBETCTBHS YPOBHS UX 0Opa30BaHUS M MOJYYCHHBIX KOMIETCHIINN TpeOOBaHUAM K KBaIH(DUKAIUU
paOoTHUKA.

2.2 Tunsl 33124 TPo(heCCHOHATLHON AEATEIBHOCTH BBITYCKHUKOB!

- HCCIIeI0BATEeNbCKUI (OCHOBHOM THII 337124 NMPO(eCcCHOHANBHOM esITeIbHOCTH);

- OpraHN3alMOHHO-YIIPABICHYECKHIA;

- CEpBHUCHBIN.

2.3 3amgaun mpoeCCUOHAIBHON NeATETbHOCTH BBITYCKHUKOB:

- y4acTHe B HCCJIEIOBAHUSAX MOTPEOUTENBLCKOTO CIIPOCa;

- y4acTHe B MCCJIEIOBAHNH TIPETIOKESHUN TOBAPOB U YCIIYT;

- MOHUTOPHHT OTPEOHOCTEH;

- y4acTHe B WCCIEIOBAHMIX ICHUXOJIIOTHYECKUX OCOOCHHOCTEW TMOTPeOUTENss ¢ y4eToM
HaIMOHAJbHO-PETHOHAIBHBIX M COLIMAIBHO-/IeMOorpaduueckux (pakTopos;

- y4acTHe B HCCIICJIOBAHUH M peaTn3alliil HHHOBAIIMOHHBIX METO/IOB CEPBUCHOMN JEATEIBHOCTH U
(dbopMHpOBaHUS KIMEHTYPHBIX OTHOILICHHIA;

- yJacTHe B OpTraHU3aIi KOHTAKTHOM 30HBI JJIs1 00CTYKHBAHUS TOTPEOUTENEH;

- y4aCTucC B q)OpMI/IPOBaHI/II/I KIIMCHTYPHBIX OTHOIJ_IeHI/II\/’I, Pa3BUTHHU KIIMCHTYPHBIX 0THOI.HCHPII>1;
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- BEIOOP ONTUMAIIBHBIX MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIETO 3aIpOcaM MOTPEOUTENS,

- KOHTpOJIb TIOKazarened APGEKTUBHOCTH MPOLECCOB OKa3aHHWs YCIYr W CEPBHUCHOTO
00CITyKHBaHWS;

- y4acTHe B IUITAHUPOBAHUU TPOIIECCOB OKAa3aHMsI yCIYT U CEPBUCHOTO 00CITY)KUBaHUS;

- BBIOOp HEOOXOIMMOTO BapHaHTa MPOLIEcca CEPBHCA, PECYPCOB U CPEICTB C yUETOM TpeOOBaHUMN
MoTpeOuTeIs;

- BBIOOp HEOOXOUMBIX METOJIOB M CPEJICTB IPOIIecca CEPBUCA;

- IPEIOCTABJICHUE YCIYTH TIOTPEOUTEINIO;

- IPOBEJICHUE TUArHOCTUKH Y (HEKTUBHOCTH OOCITY)KHBAHHSI KIIUCHTOB.

2.4 OObekTamMu NPO(EeCCHOHAIBHOW JEATENFHOCTH BBITYCKHHKOB, OCBOWBIIMX MPOTPaAMMY
OakayiaBpuaTa, SIBJISIFOTCS: IPOLIECCHI CEepBHUCAa B (PMHAHCOBOH W KOMMEPUYECKOH AESITeThHOCTU
OpraHu3aI|ii; TPOIECChl MPOJIBMKCHUS W peallu3allii YCIYT B COOTBETCTBUE C IMOTPEOHOCTIMHU
norpedureneii u GOpMUPOBAHNE KIMCHTYPHBIX OTHOIICHHUN; CHUCTEMBI CEPBHCHOTO OOCITY>KHBAHHUS
norpeOuteneii B  (QUHAHCOBOW M KOMMEpPYECKOH  JESTEIBHOCTH; METOJAbl  JIMarHOCTHKH,
MOJICTTUPOBaHUSI M pa3pabOTKHM CHUCTeM cepBHca; (PUHAHCOBBIE W HWH(POPMAIIMOHHBIE IOTOKH B
JESITeTbHOCTH X03SHCTBYIONINX CYObEKTOB.

3 COOTHECEHMUE ITPO®ECCHOHAJIBHbBIX CTAHIAPTOB ¢ ®I'OC BO

[epeuenb npohecCHOHATBHBIX CTaHAaPTOB, COOTHECEHHBIX ¢ 00pPa30BaTEILHON MTPOTPaAMMOii 110
HanpasiieHuto moaroroBku 43.03.01 Cepsuc, nHampaBieHHOCTh (mpodmis) «CepBuc B cdepe
(UHAHCOBOW ¥ KOMMEPYECKOH e TETbHOCTI.

Tabmuma 1 — IlepeueHb mnpoeCCHOHANBHBIX CTaHAAPTOB, COOTHECEHHBIX C (QeaepalbHbIM
roCy/lapCTBEHHBbIM 00pa30BaTeNIbHBIM CTaHIApPTOM MO HampasieHuto noarotoBku 43.03.01 Cepsuc,
HarpasleHHOCTh (poduib) «CepBuc B cepe prHAHCOBON U KOMMEPYECKOW ACATEILHOCTH

Kox npodeccnonansroro
Ne mi/m HanmenoBanwue npodeccnoHaIBHOTO CTaHIapTa
cTaHaapra
Crienuanuct no OpraHu3aliy MOCTIPOAAKHOTO
1 | I1C 40-053 P P
00CITy)KMBaHHsI U CEpBHCA
2 I1C 08-008 Criermanmict 1o GUHAHCOBOMY KOHCYJIBTHPOBAHUIO

Tabmuna 2 — IlepeueHb OOOOIIEHHBIX TPYHAOBBIX (DYHKIMH M TPYAOBBIX (DYHKIMH, HMMEIOIIMX
OTHOLIEHHE K TMNpOo(EeCCHOHAIBHOW JEsATEeIbHOCTH BBITYCKHHMKAa MPOrpaMM IO HAIPaBICHHIO
noarotoBku 43.03.01 Cepsuc, HampaBieHHOCTh (npoduib) «CepBuc B cdepe (uHaHCOBOU U
KOMMEpUYECKOH e TETbHOCTH

Ko 1 O060011eHHBIE TPYAOBbIEC (HYHKIIUH TpynoBbie QyHKITUN
HalMEHOBaHUE
YpOBEHBb
npoeccuoHab- YPOBEHb
(ToypoBeHb)
HOro CTagaapra |kKoJ| HaWuMEHOBaHUE KBaJIu- HAanMEHOBAHHE KO
KBaNU(uKa-
(ukanun
1TUH




Opranuzanys u Opranu3zaiysi MpoLeccoB aHaTU3a
KOODPMHAIINS TpeOOBaHMH K ITOCTIPOIAKHOMY
COBMECTHOM 00CITyKMBaHHIO U CEPBUCY H B/01.6
TIC 40-053 JeSITENIbHOCTH ympasiieHHE B3aUMOOTHOLICHUSIMH
COTPYAHUKOB TIO C MOTPEOUTEISIMHU TIPOTYKIUH
Crienmanuct no Py P poay
obecrnieueHnIo
OpraHu3annuu
MOCTHPOJIAKHOTO
MOCTIIPOIAKHOTO
00CITyKUBaHHS U
o0CITyKUBaHHS U
cepBHca HA YPOBHE
cepBuca
CTPYKTYpPHOTO
noapasieeHHs
(cyx051, OTHETIA)
MOHHTOPHHT KOHBIOHKTYPBI
pBIHKa OAHKOBCKHX YCIYT, PHIHKA
[EHHBIX OyMar, HHOCTPaHHOM A/03.1
BaJIFOTHI, TOBAPHO-CHIPHEBBIX
PBIHKOB
I1C 08-008 KoncynbsTuposa- [Ton6op B mHTEpECax KIIMEHTa
Cnenuanuct mo HHE KINSHTOB TI0 MOCTABIINKOB (PMHAHCOBBIX YCIYT
¢uHaHCOBOMY HCIIOJIb30BAaHUIO ¥ KOHCYJIbTUpOBaHKe KineHTa no | A/03.2
KOHCYJIFTUPOBa- (hUHAHCOBBIX OTpaHUYECHHOMY KPYyTy
HUIO MPOIYKTOB M yCIIyT (PMHAHCOBBIX MPOIYKTOB
KoncynbTipoBaHue KIMEHTA IO
0 OPMIICHUIO CIIEIIOK C
MOCTABIINKOM (hHHAHCOBOM A/03.3
yciryrd (KpoMe OnepanuoHHON
JeSITEIIbHOCTH)

4 INTAHUPYEMBIE PE3YJIbTATBI OCBOEHUS TPOI'PAMMBbI BAKAJIABPUATA

4.1 B pe3ynbraTe OCBOEHHMS IporpamMmbl OakanaBpuaTa Yy BBIIYCKHHMKA JOJDKHBI OBITh
c(OopMUPOBAHbI KOMIIETEHIIMH, YCTAHOBJIEHHBIE TPOrpaMMoOii OakanaBpHara.
Tabnuua 3 — YHUBepcalbHbIe KOMIIETEHIIUU BBITYCKHUKOB M MHAMKATOPBI X JOCTHXKEHUS

HaunmenoBanune kareropun
(TpynIBl) YHHBEpCATBHBIX
KOMIIETEHIIUN

Ko n HauMeHOBaHuUe
yHEBepcanbHOH KoMieTeHIuH (YK)

Ko/ 1 HauMeHOBaHUE UHIMKATOPA JOCTHKEHHS
yHHBepcanbHoil kommereHn (MYK)

YK-1.1

3HaeT METOJIUKH TI0KCKa, cOopa 1 00paboTKH
nHpopManum; aKTyanbHble POCCUICKUE U
3apyOexHble NCTOUHHKH HH(OopManuK B chepe
pohecCHOHAIBHON JEeATeIbHOCTH; METO
CHCTEMHOT0 aHaJM3a

YK-1.2

YMeeT NpuMeHsTh METOIUKH MOUCKa, cOopa 1
00paboTku MH(POPMAITUH;, OCYIIECTBIATH
KPUTHUYECKHUI aHAJIN3 M CHHTE3 HH(pOpManuny,
MOJTYYSHHOH M3 Pa3HBIX HCTOYHHKOB; IPUMEHSTh
CHCTEMHBIH ITOJIXO0J1 JUTS PEIICHHS TTOCTABIEHHBIX
3a1a4

YK-1.3

Brnaneer HaBeIkamMu mioncka, coopa u 00paboTKH,
KPUTHYECKOTO aHaln3a U CUHTe3a HHPOpMaIINK;
MCIIOJIb30BAaHHsI CHCTEMHOT'O MOJIX0/Ia JUIsl PELICHUS
MOCTABJICHHBIX 3a/1a4

YK-1.4

YMeeT npoBonTh aHAIK3 (GYHKIMH, pelaTh

CucremHOE n | YK-1

KPUTUYECKOE MBIIIICHUE Crnoco0eH OCyIIEeCTBIIATh TOUCK,
KPUTHYECKUN aHAJIU3 U CUHTE3
UH(OPMALUH, IPUMEHSTh
CUCTEMHBIH NOAXOA VISl PELLICHUS
IIOCTaBJICHHBIX 3a7a4




OCHOBHBIC 33]IJa4H TCOPUU BEPOSITHOCTH H
MaTeMaTUYeCKOM CTATUCTUKH, PelIaTh yPaBHEHHS U
cucTeMbl JudGepeHInaIbHbBIX YpaBHEHUH, paboTaTh
B KaueCTBE MOJIb30BaTesl IEPCOHATBHOTO
KOMITBIOTEPA, HCIIOJIb30BATh YHCICHHBIC METO/IbI JUIS
peLICHUs] MATEMAaTHYECKHX 3324

Paspabotka n peanu3amnus
HPOCKTOB

YK-2

Crioco0eH ompenensTh KpyT 3a/1ad B
paMKax MOCTaBJIEHHO LeNu 1
BBIOMpATh ONTHMaJIbHBIE CIIOCOOBI MX
peLIeHus], UCXOAS U3 JEHCTBYIOIINX
IIPaBOBBIX HOPM, UMEIOIIUXCS
PECYPCOB M OrpaHUYEHUI

YK-2.1

3HaeT crocoObl OTpeIeTICHNSI COBOKYITHOCTH
B3aMMOCBSI3aHHBIX 33/1a4 B paMKaxX pean3yeMoro
MPOEKTa Ha OCHOBE JICHCTBYIOILIETO
3aKOHOJIATENILCTBA M MIPABOBBIX HOPM,
Peryiupyromux npopeccHoHaIbHYIO A TEIbHOCTh
YK-2.2

YMeeT BhICTpanBaTh ONTHMANIbHBIE TPACKTOPUH
JOCTIDKEHUS IOCTaBJICHHBIX LieJiel B paMKax
MPOEKTA, PALIMOHATIBHO HCIOJIB3Ys JOCTYITHbIE
pecypcebl, U COOII0IAaTh NPaBOBBIE HOPMBI IPH
JOCTH)KEHUH NIPO(QECCHOHATBHBIX Pe3yJIbTaTOB
YK-2.3

Biageer MeTonaMu OLICHKU BEPOSTHBIX PUCKOB U
OrpaHHYeHU, TOTPEeOHOCTH B pecypcax,
MMPOAOLKUTCIIBHOCTHU U CTOMMOCTHU IIPOCKTA,
HaBBIKAMU pabOThI C HOPMAaTHBHO-NIPABOBOM

JIOKyMEHTaluen
Komangnas pabora wu | YK-3 YK-3.1
JIMJEPCTBO Cnoco0eH oCyIeCTBIATh 3HaeT BUIBI, CTPYKTYPY, JUHAMHYECKUE ITPOIIECCH
COIIMAIBHOE B3aMMOJICHCTBHE MaJIol TPyMIIbl, 0COOEHHOCTH IPYIIIOBOH
peaIn30BBIBATE CBOIO POJIb B JIESITEIIEHOCTH
KOMaHe YK-3.2
‘YMeeT opraHu30BBIBaTh COIHATBHOE
B3aUMO/ICHCTBHE B KOMAHJIE IS IOCTHKCHUS
MOCTABJICHHBIX II€JIeH B TPOEKTE
YK-3.3
Biiageer HaBbIKaMU peanu3aluy posied B KOMaHAHON
paboTe JIsl TOCTHXKEHUsI TOCTABICHHBIX IIeJel
KommyHukamms YK-4 YK-4.1
CnocobeH OCyILIEeCTBIISITh JIENOBYIO | 3HAET OCHOBBI JIEJIOBO KOMMYHHUKAILIUH, TIPaBUJIa U
KOMMYHUKAIIMIO B yCTHOM W | 3aKOHOMEPHOCTH YCTHOH U MUCbMEHHOU ()OPMBI peyu,
NUCBMEHHOMN ¢bopmax Ha | TpeOOBaHMS K JICJIOBOI KOMMYHHUKAIIUU
rOCyIapCTBEHHOM s3bike | YK-4.2
Poccuiickoii denepauuun U | YMeeT NpUMEHSTh Ha IPAKTHKE JEJIOBYIO
WHOCTpaHHOM(BIX) S3BIKe(axX) KOMMYHHKAIIHIO B YCTHOH M MUCBMEHHOU (hopMax,
METO/IbI ¥ HABBIKH JIEJIOBOTO OOIIEHUS
YK-4.3
Brnaneer HaBbIKaMU 1€IOBBIX KOMMYHUKAIIUiT B
YCTHO# U MHChMEHHOH hopme
MexKynbTypHOE YK-5 YK-5.1.
B3auMo/IeiicTBUE Cnocob6eH BOCIPUHHMATh 3HaeT OCHOBHBIE ColMaIbHO-(mIocodckue
MEXKYJIbTYPHOE MOJIXO/Ibl; 3aKOHOMEPHOCTH U TPAKTOBKH

pasHooOpasue o0IecTBa B
COIMAIbHO-CTOPUYECKOM,
STHYECKOM U (prumocodckom
KOHTEKCTaxX

HUCTOPUICCKUX HBHCHHﬁ; MMOHUMACT CYIIHOCTH
KyJIbTYypHOTO pa3Ho0o0pa3us B oO1iecTse

YK-5.2.

YMeeT NoHMMaTh U BOCIPHHUMATh Pa3HO00pas3ne
o01ecTBa B COLUAIBHO-NCTOPHUUECKOM, ITHIECKOM 1
¢roco(hcKoM KOHTEKCTax

YK-5.3.

Brnaneer HaBbIKaMM a/IeKBaTHOTO BOCHPHSTHS
MEXKYJIBTYPHOTO pasHO0Opa3us o01iecTa B
COLIMAJIBHO-UCTOPHYECKOM, ITHUECKOM U
¢mrocopcKoM KOHTEKCTaX; KOHCTPYKTUBHOTO
B3aUMOJEICTBUS B MUPE KYJIBTYPHOTO
MHOT000pa3usi C UCIIOJIb30BAaHUEM ITPU3HAHHBIX
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9TUYCCKUX HOPM

Camoopranuzanys u
camopazBute (B TOM
qHCIIe
3I0pOBBECOECPEIKEHIIE)

YK-6

Criocoben YIPaBIATh CBOUM
BpEMEHEM, BBICTPaNBAaTh u
peaan30BbIBATH TPaeKTOPHUIO
CaMOpa3BUTHUSI HA OCHOBE MPUHIIUIIOB

00pa3oBaHMs B TEUECHHE BCEH JKU3HU

YK-6.1

3HaeT OCHOBHBIEC MPUEMBI 3((HEKTHBHOTO
yIpaBJIeHUs COOCTBEHHBIM BPEMEHEM; OCHOBHEIC
METOIHMKH CAMOKOHTPOJIS, CAMOPa3BUTHSA 1
camo00pa30oBaHUs Ha MPOTSHKEHUH BCEH JKU3HU
YK-6.2

YMeeT CTaBUTh M JOCTUTATh JINYHBIE U
npo¢heCCHOHATBHBIC [IENH, ITITAHUPOBATh U
peaTu30BBIBATh UHANBUIYATBHBIC IPOTPAMMEI
caMOpa3BUTHUSA

YK-6.3

BrnayieeT HaBbIKaMU IOCTPOCHUS TPACKTOPHHU
CaMOpa3BUTHS Ha OCHOBE MPHUHIIUIIOB 00Pa30BaHUs B
TEYEHHUE BCEH KU3HU

CamMoopraHu3anus u
camopa3Butre (B TOM
qHCIIe
3I0pOBBECOECPEIKEHIIE)

YK-7

CriocobeH TOonIep)KUBAaTh JOJDKHBIN
YpOBEHb (huzngeckoit
MOATrOTOBJIEHHOCTH [JIs 00€CIICUEHMS
MOJIHOIIEHHOH COITMAJIbHOH )¢
po¢heCCHOHATBHOM NesTeTFHOCTH

YK-7.1

3HaeT HOPMBI 30OPOBOTO 00pa3a KU3HU, OCHOBHEIE
30pOBbECOEPETAIOIINE TEXHOTIOTUH, METOBI U
CpeACTBa NOAACP)KAHHS YPOBHS (PU3HUECKOM
MOATOTOBIEHHOCTH

YK-7.2

YMeeT NpUMEeHsSITh METOIbl U CPECTBA (PU3HIECKOM
KyJIbTYpHI U CIIOPTA JJIs OAIeP>KaHU COOCTBEHHOTO
YpOBHsI HU3UYIECKON MTOATOTOBICHHOCTH,
BOCCTAaHOBJICHUsI Pa0OTOCIIOCOOHOCTH B YCIOBUSX
TMOBBIIIECHHOI'O HCPBHOT'O HAIIPSAXKCHUA, 1A
KOPPEKIIH COOCTBEHHOT'O 3/I0POBBS, NPO(MIAKTHKA
NCUXO(PHU3MIECKOTO M HEPBHOAMOIIMOHAIBLHOTO
YTOMJICHUS Ha pabodeM MecTe

YK-7.3

Brnaneer HaBbIKaMM aHAIN3a BIUSHUS 00pa3a )KU3HH
Ha MOKa3aTelH 340pOBbs M (PU3UUCCKYIO
MOArOTOBJIEHHOCTD YeJIOBEKa, B 00s1acTh pusndeckoi
KyJIBTYpHI U CIIOPTA JJIs OAIeP>KaHUs COOCTBEHHOTO
YPOBHS (pU3NUECKON MOJTOTOBIEHHOCTH U 3J0POBOTO
o0pasza Ku3HU

Bbe3omnacHocTh
KU3HCACATCIIbHOCTU

YK-8

CnocobeH co3aBarth 1
MOJIJIEPKUBATH O€30TMaCHBIE

YCIIOBUSI J)KU3HEIEITEILHOCTH, B TOM
YHCIIe IPH BO3HUKHOBEHUN
Ype3BbIUANHBIX CUTYaLUi

YK-8.1

3Haet riodanbHbIe TPOOJIEMbI SKOJIOTHH U
MIPUHIUIBI PAIIMOHATIBHOTO MPHPOJIOTIONB30BaHHUS,
IMPUYMHBI U TIOCNIEACTBHS YPE3BbIYAIHBIX CUTyalHi
HPHUPOIHOTO U TEXHOTEHHOTO MPOHCXOKIACHUS,
CHOCOOBI OpraHMU3aIK 0E301IaCHOCTH TPY/la Ha
HOPEINPUSATHN U TEXHUYECKHE CPEACTBA 3aIUTHI
JIOJEH B YCIOBUAX YPE3BBIYAMHON cUTyall1
YK-8.2

YMeeT ocyiecTBIATh 6e30MacHyI0
po¢eCCHOHANBHYIO IS TETFHOCTD C yIETOM
PECYPCHBIX OTPaHMYCHUH JIs1 COXPAHEHHS
MIPUPOIHOI cpesl U 0OecredeHNs yCTOHUUBOTO
pa3BuTHsI 00IIIECTBA, MOJJIEPKUBATH OE30MacHbIe
YCIIOBHS KHU3HEAEATEIbHOCTH IIPH YTPO3€ U
BO3HHUKHOBEHUH YPE3BbIYANHBIX CUTYyallMi U
BOEHHBIX KOH(JIUKTOB

YK-8.3

Bnaneer 3akoHOaTeIbHBIMYE U HOPMATHBHO-
NIPAaBOBBIMHU aKTaMH B 00J1aCTH 0€30MaCHOCTH U
OXpaHbl OKPY>KaIoIIEeH cpeibl

OKOHOMHUYECKas
KynbTypa, B TOM YHCIE
(uHAHCOBAA TPAMOTHOCTH

YK-9

Crocoben MIPUHUMATH
000CHOBaHHBIE YKOHOMHUYECKHE
peleHnss B PasIUYHBIX OO0JACTIX
KU3HCACATCIbHOCTHU

YK-9.1

3HaeT 0a30BBIC MPUHINIBI ()YHKIIMOHUPOBAHUS
SKOHOMHKH U 3KOHOMHUYECKOTO Pa3BUTHS, SN U
(opMBI yJacTHs TOCy1apcTBa B 3KOHOMHUKE
YK-9.2
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YMeeT UCTob30BaTh YKOHOMHYCCKUE 3HAHUS B
pa3nuuHbIX cepax AesTeIbHOCTH, aHAIN3UPOBATh U
00001aTh 5JKOHOMUYECKYI0 HH)OPMAIIHIO ISt
NPUHATHSL 000CHOBAHHBIX YIIPABICHYCCKUX PEIICHUMN
YK-9.3

Braneer HaBbIKaMH HCIIOJIb30BAHUS METO/IOB
HKOHOMHUYECKOTO U (PUHAHCOBOTO TIAHUPOBAHUS IS
JIOCTHKCHUS (PMHAHCOBBIX IIEJICH, a TAKXKE
HHCTPYMEHTAMH YIPABJICHUS JINYHBIMHA (UHAHCAMEU
1 (PMHAHCOBBIMH PHCKaMU

I'paxaanckas mo3unus

YK-10 YK-10.1

Cnocoben (opmupoBath | 3HaeT CyIIHOCTh, HOHITHE U 33/1a91

HETepIUMOe OTHOIIICHHE K | IPOTUBOACUCTBHS KOPPYIIIMU U TIPETYIPEKICHUS
TIPOSIBJICHUSIM 9KCTPEMHU3Ma, | KOPPYIILIMOHHBIX PUCKOB B NPO(ECCHOHATILHOM
TeppopH3Ma, KOPPYILMOHHOMY | IesATeIbHOCTH; TPeOOBaHHS 3aKOHOJATEIIbCTBA B
MOBEJCHUIO W TPOTHBOACHCTBOBATH | OOJACTH NPOTUBOACHCTBUSA KOPPYIILIUH

UM B npodeccnonansHoit | YK-10.2

JesATeIEHOCTH YMeeT npeaynpexaaTs KOppyIIHOHHBIE PUCKH B

podeccHoHANBHOM NeITeNPHOCTH; HCKITIOYaTh
HEOOOCHOBAHHOE BMEIIATEIHCTBO B
npodecCHOHANBHYIO IESTENBHOCTD B LEISX
CKJIOHEHMS K KOPPYIIIMOHHBIM NIPaBOHAPYIICHUAM
YK-10.3

Biiageer HaBbIKaMU HETEPIIUMOI'O OTHOLLEHUS K
KOPPYILIMOHHOMY IIOBEJICHUIO, YBAKUTEIILHOTO
OTHOLIEHHMS K IPAaBY U 3aKOHY

Tabmuua 4 — O6menpodeccuoHanbHbIE KOMIETEHIINH BBITYCKHUKOB U MHINKATOPBI UX JOCTHKCHHS

HaumenoBanue
KaTeropuu (IpyIiisl)
o0mIenpohecCHOHATBHBIX

Kon n HanmeHOBaHMe
o01IenpoheCcCHOHATBHON
KOMIIETCHI MU BBIITYCKHHKA

MuaukaTopbl JOCTUKEHUSI KOMIIETEHLIUN

KOMIETEeHIUH
OIIK 1.1
ONK-1 OrnpenenseT mNOTpeOGHOCTh B TEXHOJIOTHUECKUX HOBALIUAX U
Cnocc; BeH NpHMEHATS nHpOpPMAMOHHOM obecrieueHnH B cepe cepprca
OIIK 1.2
TEXHOJIOTUIECKUEC HOBAIHH .
TexHonorun 1 COBpeMEHHOE Ocyl1ecTBiIsieT MOUCK ¥ BHEIPEHHE TEXHOJIOTHECKHX HOBaLMii
B CEPBUCHYIO JICATEIFHOCTh OpPTaHU3aIN
IporpaMMHOe oOecTieueHHe
B cepe cepBuca OIK 1.3
Hcnonp3yeT coBpeMeHHBIE ITPOrpaMMHEIEC TPOAYKTHI B
CEPBHCHOH JIEATEIFHOCTH OpraHU3aliil
OIIK 2.1
Omnpezenser HeNu U 3aJja4dl YIPaBICHUS CTPYKTYPHBIMU
MOIpa3 IeNICHISIMU IPEANPHUATHI chepsl CepBUCa W APYTUX
cdepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHE CEPBUCHOI
JIeSITEIbHOCTH
OIIK 2.2
OIIK-2 Hcnonb3yeT OCHOBHBIE METO/IbI U IIPUEMBI INIAHUPOBAHUS,
Croco0OeH OCyIIeCTBIATh OpTaHU3AINH, MOTUBAIIMH ¥ KOOPIHHAIIH
VYnpasnenue OCHOBHBIC (DYHKITHH JIESTeTPHOCTH NPENPHUATHH (IT0Ipa3IeeHu ) IpeAnpUITAN
YIpaBJICHUS CEPBUCHOM cephl cepBrca WIH JPYTUX cepax,
JEeATEeILHOCTHIO B KOTOPBIX HEOOXOJMMO OCYILIECTBICHHE CEPBUCHOM
JIeSITeIIbHOCTH
OIIK 2.3
OcylecTBiIsieT KOHTPOJIb IeSITeIbHOCTH NPEANPUITHR
(mompa3zaeneHnit) MpeaupusATHHA chephl CepBUCa WITH JPYTUX
chepax, B KOTOPBHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHON
JIeSITEIIbHOCTH
OIIK-3 OIIK 3.1
KaugecTtBo Criocoben obecrieunBaTh OreHUBaeT Kau4eCTBO OKAa3aHHUS YCIIYT B CEPBUCE HA OCHOBE

TpedyemMoe KaueCTBO

KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTUH
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MIPOIICCCOB OKA3aHUs YCIIyT
B n30paHHOU cdepe
npodeccruoHaTLHOM
JIeATSIbHOCTH

OIIK 3.2

O6ecnieunBaeT TpeOyeMoe KauecTBO MPOIECCOB OKA3aHUS yCITyT
B CEPBHCE B COOTBETCTBHH C MEXKAYHAPOJAHBIMH U
HAIMOHAIIBHBIMU CTaHAPTaAMHU

OIIK 3.3

OOecnieunBaeT OKa3aHHE YCIIyT B COOTBETCTBHH C 3as1BJICHHBIM
Ka4eCTBOM

OIlIK-4
CrniocoOeH OCYIIEeCTBIATh
UCCIIEIOBAHKE PHIHKA,

OIIK 4.1

OcymiecTBiIsIeT MapKETUHIOBBIE HCCIIEIOBAHMS PHIHKA YCIIYT,
MOTHBAIUIO [TOTPEOUTENeH 1 KOHKYPEHTOB

OIIK 4.2

MapkeTuHr Opranu3syeT IPOJIBUKEHNE U TIPOJIAXKH CEPBUCHOTO TIPOJIYKTa, B
p OpraHU30BBIBAThH MPOJAKH p YET POz POl P POAyKTa,
1 NOBIIKCHUE CCPBHCHBIX TOM YHCIIE C IOMOIIBIO OHJIAH U MHTEPHET TEXHOJIOTUil
OIIK 4.3
MIPOyKTOB
DopMHUpyeT CHENUATN3NPOBAaHHBIC KaHAJIBI COBITA CEPBUCHBIX
MPOIYKTOB M yCIyT
OIIK-5
OIIK 5.1
CriocobeH mpuHUMATh
Omnpenensier, aHATU3UPYET, OLICHUBACT IIPOU3BOACTBECHHO-
9KOHOMHUYECKH .
SKOHOMHYECKHE ITOKA3aTENH MPEANPUITHI cepBrCca
000CHOBaHHBIE PEIICHNS,
OIIK 5.2
obecrieynBaTh
OKOHOMUKA [IpuHUMaeT 3KOHOMUYECKH 0OOCHOBAHHBIC YIIPABICHUCCKUE
HKOHOMHUUECKYIO
3¢ PEeKTUBHOCTH DEHICHIT
N . OIIK 5.3
opraHuzanyii u30paHHoO .
. | OGecrieunBaeT SKOHOMUYECKYIO 3P HEKTHBHOCTH CEPBUCHOM
cthepbl mpodeccHoHaTbHON
JIeSITEIIbHOCTHU MPEIIIPHSTHS
JICATEIbHOCTH
OIIK 6.1
Ocy1ecTBiIsIeT MOUCK ¥ IPUMEHSIET HEOOXOIUMYTO
OIIK-6 HOPMaTHBHO- IIPABOBYIO TOKYMEHTALHIO JJIS ICSITEIbHOCTH B
Croco0OeH MPUMEHSThH B n30paHHOH npodeccruoHaTBHOU cdepe
pago npodeccHoHAIBEHOM OIIK 6.2
p NeATEIILHOCTH CobmromaeT 3axkoHOMATENBCTBO Poccuiickoit denepamnmu o
HOpPMaTHBHBIEC ITPABOBEIC MPEOCTaBICHUH YCIYT
akThI B chepe cepBuca OIIK 6.3
O0ecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHH C
HOPMaTHBHBIMH TPEOOBaHUSIMU
OIIK-7 OIIK 7.1
CriocobeH obecrieunBaTh Ob6ecnieunBaeT coOM0IeHNe TpeOOBaHMH 6e30MacHOTro
0€301acHOCTh 00CITyKMBaHHs1, OXPaHbl TPYAa U TEXHUKH O€30MaCHOCTH
00CITy)KUBaHUS OIIK 7.2
Fe30MacHOCTE norpeduTenei u Co0imoaeT 1Mosa0keHUs HOPMATHBHO - IPABOBBIX aKTOB,
6 coOimoieHre TpeOOBaHUH PETYIHPYIONINX OXpaHy TPy/a U TEXHUKY 0€3011acHOCTH
O0CTyKNBAHUS 3aMHTEPECOBaHHBIX CTOPOH
Ha OCHOBAHHH BBITIOJIHEHHUS
HOPM U TIPABHJI OXPaHBI
TpyZla U TEXHUKH
0€301acHOCTH
OIIK 8.1
3HaeT Npolecchl, METO/IbI OUCKa, cOopa, XpaHEeHus],
OTIK-8 00paboTKH, MpejicTaBleH s, pacpocTpaHeHust nH(opManuu u
CIOCOOBI OCYLIECTBIICHHSI TAKUX IPOLIECCOB U METOJIOB
Crioco0OeH moHUMaTh OIIK 8.2
- MIPUHINIBL paboTHI '
Wudopmarionno C(I:B eMeHHS X 3HaeT COBPEMEHHBIE ITPOrPAMMHO-TEXHHYECKUE IIaTPOPMBI 1
KOMMYHUKAIITUOHHBIC I/IH(g)O MaLlHOHHBIX MPOrpaMMHBIC CPEJCTBA, B TOM YHUCJIC OTCYCCTBEHHOI'O
TEXHOJIOTUU I TeXHoIJ)IorHﬁ u MPOM3BOJICTBA, HCTIOJIB3YEMBIE JUIsl PEIICHUS 3a1a4
7 podeccCHOHAIBEHOMN NesTeIbHOCTH M NIPUHIUITEL UX PaOOTHI
NPOGECCHOHANBHON | yenonssosars ux s (fl'[(lg 83 A U P
JCSTCIIBHOCTU pelueHns 3aaa4 '

npodeccruoHaTbLHOM
JCSITeIBHOCTH

YMeeT BHIOMpaTh cCOBpeMEHHbIE HH(POpMaMOHHO-
KOMMYHHUKAIIMOHHbIE U MHTEJUIEKTYaIbHbIE TEXHOJIOTHH,
MIPOTPAaMMHO-TEXHHYECKHUE MIAT(HOPMBI U IPOTrpaMMHBIE
CPEICTBa, B TOM YHCJIE OT€YECTBEHHOTO IIPOU3BOACTBA /IS
pemeHns 3a1a4d Ipo(ecCHOHATEHON AESTEIEHOCTH
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OIIK 8.4

1 ucnoin3oBaTh T pemenus B chepe
OIIK 8.5

JACATCIBbHOCTHU

YMeeT aHaTM3upOBaTh NMPoQeCcCHOHATBLHBIE 3a/1a4H, BHIOUPATh

ycIyT

Brnaneer HaBBIKaMM IPIMEHEHUST COBPEMEHHBIX
nH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX U HHTEIUICKTYaIbHBIX
TEXHOJIOTHH, IPOrpaMMHO-TEXHUUECKHX IUTATGOPM H
MPOrPaMMHBIX CPEJICTB, B TOM YHCJIE€ OT€YECTBEHHOTO
MPOM3BOJICTBA JIISL PEIICHHS 3a1a4 podeccHOHAIBLHOM

HpO(bCCCI/IOHaJ'IBHBIC KOMIICTCHIIMU OIIPCACIICHBI I/IHCTI/ITYTOM CaMOCTOATCIIPHO Ha OCHOBC

npodecCHoHATBHBIX
BBIITYCKHUKOB  (CM.

CTaHJapTOB,

COOTBCTCTBYIOIIHUX

npodeccnoHambHOM
tabmuiia 1) W Ha OCHOBE aHanu3a TpeOOBaHWN K MNpodecCHOHATBHBIM

JACATCIIBHOCTH

KOMIIETEHIIMSIM, TPEIbSIBIAEMBbIX K BBIIYCKHUKaM Ha pPBIHKE TpynAa, 0o0OOIIeHUs OmbITa padoTHI,
IIPOBE/ICHUS] KOHCYJIbTALlMH C paboTOJaTeNsIMM OTpacid, B KOTOPOH BOCTPEOOBAHBI BBIMYCKHUKHU,
VHBIX UICTOYHUKOB.

Ta6J'II/II_[a 5- HpO(beCCI/IOHaJ'IBHble KOMIIECTCHIIMH BBIITYCKHHUKOB U MHAUKATOPHI UX JOCTUXKCHHA

OcHoBaHue
3agaua o
npoteccHoRabHOM OOBeKT HiIn Kon n Kon 1 HanmeHoBaHME HHAUKATOpA (npodeccronanbHpIi
P obnacTh 3HaHUs |HanMeHoBaHue [TK noctkenus T1IK CTaH/IapT, aHAJIU3 OIIbITA)
ACATEIBLHOCTH OO000IICHHBIC TPYIOBBIC
GbyHKIMN
OpraHu3alnoHHO-yNpaBJdeHYeCKUIl THII 33124 NPO(ecCHOHAILHOM 1eATeJIbHOCTH
'YuacTue B CxBosubie Bubl [[IK-5 Cnocoden [[IK 5.1 ITpodeccnonambHbIH
(hopMuUpoBaHUH npodeccroHaNb [ynpaBIsTh OOecrieunBacT JIOSIbHOCTD CTaHIapT:
KTHEHTYPHBIX HOM B3aMOOTHOLICHHS [IoTpebuTeneii 3a cuer codmonenuss 1€ 40-053 «Cnenmanmuer no
OTHOIIICHHH, IMesITEeTPHOCTH B MU C 11eI0BOI STHKH U KyJIbTYphI 00IIeHus ¢ [OPTAHH3allH
MOCTIPOIAKHOTO
(pa3BUTHH MPOMBIIIJICHHOC [OTPEOUTENAMH  [KIIMEHTaMH, IIPEeJOTBpaIIacT PoA
o 06CJ'Iy)KPIBaHI/I$I " cepBUCay,
IICHTYPHBIX T (B cdepe TTOSIBIICHISI KOH(IIMKTHBIX CUTYAITHA TREpIKICHHLIH TPHKA3OM
OTHOIIECHHI. OpTraHu3aliy U MK 5.2 MunncTepetsa Tpya i
YaacTre B YIIpaBJICHUS 'YdacTByeT B OpraHM3aIlii KOHTAKTHOH |compampHOI 3aIuThI
OpraHu3alnun poleccaMu BOHBI IS 0OCITYKHBAaHUS IPoccuiickoit denepanuu oT
KOHTaKTHOM 30HBI  [TOCTIIPOJAYKHOT nmorpedureneit 31.10.2014 1. Ne 864n
71 06CITYKMBAHKS |0 OOCIYKUBAHUS MK 5.3 OGo0uieHHas TPyI0Bas
moTpeduTeseH. MPOMBILIICHHON PazpabarbiBaeT MpeIoKEeHHUS 110 ngKLU/Iﬂ:
Bri6op POAYKIUH BHEIPCHUIO MIEPCIICKTHBHBIX - OpraHusauus u .
o KOOpJMHAIIUSI COBMECTHOMN
ONTHUMAaEHBIX [PA3TUIHOTO [TEXHOJIOTUH YIIpaBJICHUS
HEATCIIBHOCTU COTPYAHUKOB
MPOLIECCOB CEPBHCA, [HA3HAUCHHS 1 B3aWMOOTHOIIICHUSIMHU C 10 0GECICICHIIO
COOTBETCTBYIOIIETO [CEPBUCHOMN MOTPeOUTEIIMH OCTIIPOSIAXKHOTO
3arpocam MOAJACPIKKHU €€ 0OCITy)KMBaHUS U CEpPBHCA Ha
MmOTpeOUTENS noTpeduTesnei). [YPOBHE CTPYKTYPHOTO
o ipasaenacHus (CIyKObl,
'YyacTue B MK-6 MK 6.1 omer:)na) (cxy
TUTAHUPOBAHHUU CriocobeH OcymecTBisieT ananus >QPEeKTUBHOCTH|R /()] 6. Opranmsamys
MPOIIECCOB OKA3aHUS YIpaBJIATH CEPBUCHOH NEATCITFHOCTH U IPOLIECCOB aHANN3a
[YCITyT ¥ CEPBHCHOTO P(h(heKTHBHOCTRIO [pa3padaTbiBaeT MEPOIIPHUATHS 110 [rpeGoBanmii K

00CITy>KUBaHUSI.
KonTpons
rokasareseu
bdhdexTuBHOCTH
[POLIECCOB OKa3aHUs
[YCIIYT U CEPBHUCHOTO
0OCITy)KHBaHUS.

CEpPBUCHBIX YCIyT
B KOMMEPUYECKOU
e TeTPHOCTH

MOBBIIEHHIO YPPEKTHBHOCTH

MK 6.2

IAHAITM3UPYET MOKa3aTeIn
[ToBapoo6opoTa, 3PPEeKTUBHOCTH
TpoIax

MK 6.3

Ocy1ecTBIIsSeT MOAr0TOBKY
MEepPCIIEKTUBHBIX U TEKYIIUX IIAHOB
MPOU3BOJICTBA M Pean3alin
[TPOJIyKIIMK Ha OCHOBE CIIpoca

TTOCTIIPOJAKHOMY
0OCITY’)KUBAHHIO M CEPBUCY H
lyIpaBiieHue
B3aMOOTHOIICHUSIMY C
MOTPEOUTENIAMH ITPOAYKLIUU
(YpoBeHb KBanM(UKALUH -
6).

CepBucHblii THI 32124 NPo¢eCCHOHATBHOMH AeATeIbHOCTH

Bri6op

ICepBHc,

IMK-1

MK 1.1

LAHanm TpeboBaHMiA K
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BapuaHTa Ipolecca
cepBHca, pecypcoB U
CPEACTB C y4eTOM
TpeboBaHuit
moTpeOuTeNs.
IIpenocrasieHue
lyCIIyru
MOTPEOUTEIO.

IO KJINEHTOB)

Br16op
HEOOXOJUMBIX
METOJIOB M CPEICTB
poIecca cepBuca.
Br16op
HE0OX0IUMOTO

HEOOX0ANMOT O okazanue yciyr [CrnocobeH 'YcraHaBIMBaeT U MOJIEPKUBACT IIPO(ECCHOHATLHBIM
BapUaHTa Ipolecca [HaCEICHUIO [YCTAHABJIMBATL U  [KOHTAKTHI C CYLIESCTBYIOLIUMHU U KOMIICTCHLHAM,
cepBHCa, PECYPCOB H ((TOPTOBIIS, [OIEPIKUBATD [MOTEHIIUAIBHBIMU TOTPEOUTENSIMH ¢ [IPCABABIACMBIM K
CPEJICTB C y4eTOM  [T€XHHYECKOE  |[KOHTAKTHI C HICTIONB30BAHIEM TPAIUIIMOHHEIX BBITYCKHUKAM HallpaBJICHIA
v o IOATrOTOBKHU HA PBIHKC
TpeboBaHM 00CITyKMBaHHE, [TOTPEOUTENAMH, [KAHAJOB CBSA3H, SJIEKTPOHHOM MOYTEI, Tp;ﬂa oGobme Ifﬂe
&
MOTpeOUTENS. [PEMOHT, ToBapoB (paboT, |[MH(POPMAIMOHHBIX HTEpHET- N —
Bri6op MPEIOCTABICHHUE [yCIIYT), [pECypCOB, COLMANIBHBIX CeTEH IPOBE/ICHHS KOHCY/TBTAIHi
HEOOXOTUMBIX MEPCOHANBHBIX |OCYIIECTBIISATh MnK 1.2 C BeAymuMH
METOJIOB U CPEZICTB  [yCIyT, yCIayrn  [MH(pOopMaoHHoe [[[0TOBHT KOMMEpUYECKUE MPEATIONKEHUS, [paboToaTesaMu,
Mpolecca CepBHca.  [FOCTENPHHUMCTBA [0OCITY)KHBaHHE IMOKYMEHTAIHIO TI0 MPO/IaKe TOBAPOB  (0OBEAMHEHUAME
[IpenocraBneHue , 00IIECTBEHHOE [TOTpeOHTENei (pabot, ycayr) [paboTonateseii oTpaciu, B
yCI1yru MTaHKe U TIp.) MK 1.3 IKOTOpOI BOCTPeOOBaHBI
MOTPEOUTEIIO. (B chepe CoCTaBIAeT aHATUTHYECKUE OTYETHI MO | 1y CKHHKH B paMKax
HalIpaBJICHWS TOATOTOBKH.
OKa3aHUsI YCIyT Mpoaaxxe ToBapoB (paboT, yciyr)
1 CEPBUCHOIO MnK 1.4
00CITY>KHBAHM) IPabGoTaet ¢ mporpaMMHBIMHI
CPEACTBAMHU IO YIIPABICHHIO
KIIMEHTCKUMH B3aMMOOTHOIICHUAMH
[IpoBenenue MK-2 nK 2.1 |AHam3 TpeGoBaHmi K
MHarHOCTUKH CriocobeH [IpuMEHSIET COBPEMEHHBIE TEXHOJIOTUN PO eCCHOHATBHEIM
bdpekTuBHOCTH MPUMEHSITh 00CITy)KMBaHMs TTOTpeOHUTENEH [KOMIICTCHIHAM,
00CITy)KUBaHUS COBpEMEHHBIE MK 2.2 [IPCABABIIACMBIM K
IBBIITYCKHHUKaM HaIlpaBJICHUA
KIIUEHTOB CEpBUCHBIE BbIOupaeT 1 UCIONB3YEeT
B 6 MOATOTOBKHU HA PBIHKE
BIOOD [TEXHOJIOTHU B MH(OPMALMOHHBIE CUCTEMBI U Irpya, 06oGImeHwMe
HEOOXOAUMBIX mpouecce [TEXHOJIOTHH C y4ETOM Ipoliecca 3apy6EsKHOTO OMBITa,
METOZIOB U CPEICTB MPEIOCTaBICHNS  [cepBHUCA MPOBEIEHHS KOHCYIbTALHI
MpoIiecca cepBuca. yCITyT MK 2.3 C BeLylMU
MOTPEOUTEISIM [TpuMeHseT TEXHONOTHU Pa3paboOTKU U [paboTojarensmu,
MPOEKTUPOBAHUS YCIIYT B CEPBUCHOU 00 BEIMHCHHUAMH
NeATeNbHOCTH pa6orozv[aTeneI/1 %Tpacnn, B
MK 2.4 IKOTOPOH BOCTPEOOBAHBI
BBIIIYCKHHUKH B paMKax
Mcrnonp3yeT TeXHOJIOTUU
[HAIIpaBJICHUA ITOATOTOBKH.
[ieHo0Opa3oBaHus U cObITa B chepe
cepBuca
Br16op DdrHaHCH U K-8 MK 8.1 [TpodbeccnoHanbHBIII
HEOOXOIUMBIX bkoHOMHKa (B (CrocoOeH OpraHusyer nonyyeHue nHpopmanuy (CTaHIapT:
IMETOJIOB U CPEICTB [cdhepe OKa3aHus |[BHIOpATh 00 OCHOBHBIX TTOKA3aTEIX [1C 08-008 «Crewmanncrt no
Hporecca CepBUCa.  [yCIIYT IO (buHAHCOBEIE (PMHAHCOBOTO MOMIOKEHHS KJIMEHTA (bmazcoomy
KOHCYJIbTUPOBAHUIOY,
Br16op (uHaHCOBOMY  [mponykThl ucxons (MK 8.2 -
[YTBEPKIACHHBIM [IPUKA30M
HEOOX0ANMOTO KOHCYJIbTUPOBaH M3 (puHaHCOBBIX  [CpaBHHBAET MapaMeTphl (PMHAHCOBBIX

IMuHucTepcTBa Tpyaa u

BO3MOXKHOCTEH IPOJyKTOB, OPraHU3YET U MPOBOIUT oo rpanbHOi 3aInTbl
KITHEHTa npe3eHTally GMHAHCOBBIX IPOYKTOB [Poccuiickoilt Dexeparyn oT
M yCIIyr 19.03.2015 . Ne 1670
MK 8.3 OGo6uIeHHast TpyIOBast
IPaccuuThIBAET CTOMMOCThH (PHHAHCOBBIX yHKums:
[yCITyT, OIICHUBACT MOTCHIIHAILHBIC (A. Koncynbruposanue
(bMHAHCOBBIC PUCKHU [IICHTOR IO
MCIIOJIB30BAHUIO
(bMHAHCOBBIX MTPOAYKTOB H
lyemyr
IA/02.6. [TonGop B
IMHTEpECaxX KIMCHTA
MOCTAaBIINKOB q)I/IHaHCOBLIX
[yCIIyT ¥ KOHCYJIbTHPOBaHUE
KJIMCHTA I10 Or‘paHI/IquHOMy
Kpyry (MHAHCOBBIX
MPOAYKTOB (YPOBEHD
KBanuuKaImy - 6).
MK-9 MK 9.1 [TpogeccnoHanbHBII
CrnocobeH IKoHCYNbTUPYET KIMEHTa Mo BRIOOpY  [CTAHAApT:
OpraHU30BAaTh BHIa QUHAHCOBOH YCIyTH [1C 08-008 «Cnenuanncr no
odopMITeHHE MOCTaBIINKA (PMHAHCOBOH yCTyTH (bnazcoBomy
KOHCYJIBTUPOBAHUIO»,
CIEJIOK 110 MK 9.2 .
[YTBEPIKACHHBIN IPUKA30M
mpeaocTaBieHHI0  (OCYIIeCTBISIET HOATOTOBKY U
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BapuaHTa rmpoiecca
cepBuca, peCypcoB U
CPECTB C y4eTOM

(bHAHCOBBIX
YCIIYT KJIMEHTaM

MPOBEPKY TOKYMEHTOB, y4aCTBYIOIIHNX
B (PMHAHCOBBIX OTIEPALHAX, B
COOTBETCTBHUH C JACHCTBYIOIIIMHA

IMuHMCTEpCTBA TPYyAa U
COLIMaIbHOM 3aILUTBI
IPoccuiickoit denepaunu OoT
19.03.2015 . Ne 1671

TpeboBaHUi [TpeOOBaHUSAME ITOCTABIIHKOB
MOTpeOUTENS. (bMHAHCOBBIX yCIYT ggggie;mﬂ Tpynopad
[pemocTaBieHue K 9.3 A KOHcy'J'II;TI/IpOBaHI/Ie
yCIyTH PazbsICHSIET KIIMEHTY COIEPKAHUE K THEHTOB TI0
MOTPEOUTEIIO. (DMHAHCOBBIX M IOPUIMIECKUX HCIIOJIB30BAHHIO
IMOKYMEHTOB B IIpeenax cBoe (PMHAHCOBBIX MIPOLYKTOB
KOMITETEHIIN ycayr
MK 9.4 |A/03.6. KoncynbTipoBaHue
CocraBisieT aHAIUTHYECKYIO KIMEHTA 110 0(OpMICHHIO
OTYETHOCTH 06 OKA3aHMM (PHHAHCOBBIX |\ 0K € HOCTABIIHKOM
yeryr (rHAHCOBOH yeryru (xpome
OICpallMOHHON
lnesTenbHOCTH) (YPOBEHD
KBaspHUKau - 6).
HccaenoBarenbeknii THI 3a1a4 NpodecCHOHAIBLHOI eATeJIbHOCTH
YyacTue B Cepsauc, MK-3 K 3.1 |AHaTN3 TpeOoBaHUit K
MCCIIeIOBAaHUU U okazaHue ycrayr [CrnocobeH 'YdacTByeT B POBEJCHUH AUATHOCTHKH PO eCCHOHAIBHBIM
[peanu3aIiu HACEJICHUIO MPOBECTH aHAIN3 |OM3HEC-TIPOLIECCOB OKA3aHUs YCIYT U [KOMIIETEHIIMSIM,
MHHOBAI[MOHHBIX (TOprosis, GH3HEC-TIPOLIECCOB [CEPBUCHOTO O0CTYKUBAHUS MpeIbABISIEMBIM K
METOJIOB CEPBUCHOM [TEXHUYECKOE okazanus yenyr u [[IK 3.2 BBIITYCKHUKaM
IMEesITeIbHOCTU | 00CITyXKMBaHHE, [CEPBHCHOTO OcymecTBIseT MOJCTUPOBaHNE HaIpaBIICHUS TOTOTOBKH
(hopMHpOBaHUS PEMOHT, 00CITyXMBaHHUA M [OM3HEC-TIPOIIECCOB OKa3aHUs YCIYr U [Ha PBIHKE TPYJa,
KIIMEHTYPHBIX MPEIOCTAaBICHNE X ONTUMH3AINIO C(CEPBICHOTO 0OCITYKHBAHUS 00001IeHNE 3apy0eKHOTO
OTHOILIEHUH. [MEPCOHAIBHBIX [y4ETOM MK 3.3 OITbITa, IPOBEICHUSA
YCIIyT, YCIyTH  [TpeOOBaHUH OueHnBaeT Ka4ecTBO OM3HEC- KOHCYJIbTAIUH C
TOCTENPUIMCTBA [TOTpeduTeIeH MPOIIECCOB OKa3aHUs YCIYyT U BEAYIIUMH
, 001IeCTBEHHOE CEPBHUCHOTO O0CITYXHUBaHUSA [paboTonarensmu,
MUTAHUE U TIp.) 11K 3.4 00bEANHEHUSIMH
(B chepe YuacTByeT B pa3paboTKe IMPOESKTOB MO  [paboToaaTes el oTpaciu,
OKa3aHMs yCIyT ONTUMH3ALUN OU3HEC-TIPOLIECCOB B KOTOPOi1 BOCTpeOOBaHBI
1 CEPBHCHOTO OpraHu3aIuu BBIITYCKHUKH B paMKax
00CITy)KHBaHHUS) HalpaBIeHUI
[TOJTOTOBKH.
'Yuacrtue B CxBozHbie Bubl [[IK-4 MnK 4.1 [podeccnonanbHbIf
MCCIICTOBAHUAX npodeccronans (CnocodeH Opraausyet c6op, 0000IIeHHE, CTaH[apT:
MOTPEOUTETHCKOTO  [HOM [IPOBOHTH AHAIH3 |CHCTEMATU3ALMIO 1 aHan3 TpeGosanmiif 1C 40-053 «Cnenmamict no
cnpoca. MesITeIbHOCTH B [TpeOOBaHUM rmotpeduTenen OPraHu3aliH
MOHUTOPHUHT npoMbInuIeHHOC [noTpebuteneit n K 4.2 [TOCTIPOMAKHOTO
. 0OCITY>)KHBaHHS M CEPBUCAY,
MOTpeOHOCTEH. TH (B chepe peIHOYHOTO cripocalllimaHupyeT npoBeneHue | TBEpIKICHHBIH TPHKA3OM
YyacTtue B OpTaHU3AIMK U [HAa IPOIYKIMIO U [MAPKETHHTOBBIX HCCIIEOBAHUI 110 MumucTepcTBa Tpy/a i
IMCCICOOBAHUAX YIIpaBJICHUA yCIyru M3Yy4YCHHUIO CIIPpOCa Ha MPOAYKIIHUIO U COLIMAJIEHOM 3al[ATEI
TMCUXOJIOTMYECKUX  [IpoLecCaMu OpraHu3anuu [YCIIYTH OpraHu3aliu IPoccuiickoit denepanuu oT
locoOeHHOCTEN MOCTIIPOIAYKHOT MK 4.3 31.10.2014 r. Ne 864n
noTpebuTENs ¢ 0 06CITyKUBAHHUS OcymiecTBseT aHaIu3 nHGopManuyu o [O000IIeHHas TpyTOBas
y4eToM [POMBIIILICHHON PBIHOYHOM CIPOCE Ha IPOAYKIHMIO 1 (PYHKIIA:
HAIMOHAJIBHO- MPOTYKIIIH [YCIIyT'M OpraHu3aliu, NepCcIeKTHBAX B. Opranusauns u .
[PETHOHAIBHBIX U [Pa3IMIHOTO [Pa3BUTHS PHIHKOB COBITA (OOP/UHALI COBMECTHOM
EATCIIBHOCTH COTPYAHHUKOB
COLIMAIbHO- Ha3HAYEHHS U 10 0GECIICUCHHUIO
ImeMorpaMueckux  [CepBUCHON MOCTIIPOSIAXKHOTO
(I)aKTOPOB- MOAJCPIKKHU €€ 0OCITy)KMBaHUS U CEpPBHCA Ha
OTpeOuTENEN). [YPOBHE CTPYKTYPHOTO

o ipa3eneHus (CIryKObl,
oTIema)

B/01.6. Opranusarus
MPOLIECCOB aHAIN3a
TpeboBaHMit K
MOCTIPOJAKHOMY
00CITy)KUBAHHIO U CEPBHUCY H
lympaBieHue
B3aMOOTHOIICHHUSMH C
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MOTPEOUTENSIMU MTPOILYKIIHN
(YpoBeHb KBaIU(HUKALNY -

6).

'Yuactue B DuHaHCH U MnK-7 MnK 7.1 [TpogeccuoHanbHbIi
MCCICTOBAHUAX bkoHOMUKa (B (CrocoOeH [IpoBOIUT MOHUTOPUHT CTaHAApT:
MOTPEOUTENTBCKOro [chepe OKa3aHUs [OPraHu3oBaTh U [MH(OPMALMOHHBIX HCTOYHUKOB [1C 08-008 «Cnewuamcr no
cnpoca. yCITYT O POBECTH (uHaHCOBOI MHPOPMAIUH (bunarcosomy
IKOHCYJIBTHPOBAHHIOY,
YyacTue B (huHAHCOBOMY  [MCCiIEZIOBaHUE MK 7.2 .
[YTBEP>KICHHBIHN MTPUKA30M
MCCIIeTIOBAaHUH KOHCYJIbTUPOBaH (DHHAHCOBBIX Opranusyet c60p, 00pabOTKy 1 aHAITH3 MisscTepCTES TPYIA H
peTOKESHHI MO KIIHCHTOB)  [PHIHKOB MHpOpMAaIK O PUHAHCOBBIX PBIHKAX |00 panbHOM 3amHTHI

TOBApOB M YCIIYT.

K 7.3

IPoccuiickoii ®enepanuu ot

19.03.2015 . Ne 1671
O6o6meHHas TpygoBast
(byHKIWTS:

IA. KoHcynbTupoBanue
KJTMEHTOB T10
MCTIONIb30BAHUIO
(bMHAHCOBBIX MPOIYKTOB U
[ycayr

IA/01.6. MoHUTOpHHT
[KOHBIOHKTYPBI PBIHKA
(0AaHKOBCKHX YCITyT, PhIHKa
ICHHBIX OyMar,
IMHOCTPaHHOW BaJIFOTHI,
[TOBapHO-CHIPHEBBIX PHIHKOB
(YpOBEeHB KBAIH(HUKALINH -

6).

M3y4aeT npeyoxeHne (PUHAHCOBBIX
MPOXYKTOB U YCIyT

K 7.4

[Mpumensier nHGOPMAIMOHHbIE
[TEXHOJIOTUH JIsl cOOpa U aHaInu3a
nH(pOopManny 0 GUHAHCOBBIX PHIHKAX

COBOKYITHOCTh KOMIIETEHIIUNA, YCTAHOBJEHHBIX NPOrpaMMoi OakajaBpuara, 0OOECIECUHBAET
BBIIIYCKHUKY CITIOCOOHOCTbH OCYLIECTBIIAThH MPO(ECCHOHATBHYIO ESTEILHOCTh HE MCHEE Ye€M B OJIHON
obmact mpodecCHOHAIBHOW JesITeNbHOCTH U cdepe npodecCHOHAIBHOW JESTeIbHOCTH U
CIIOCOOHOCTH pelIaTh 33/1a4u MPO(eCCHOHATBHOM SSITEIbHOCTH HE MEHEE YeM OJTHOTO THIIA.

COBOKYIHOCTh 3aIUIaHUPOBAHHBIX PE3yJAbTATOB OOYYEHHS IO IUCHUIUIMHAM (MOAYIISIM) M
HpakTHKaMm obOecriedrBaeT (GOPMHPOBAHUE Yy BBIIYCKHHKA BCEX KOMIICTCHIIMH, YCTAHOBICHHBIX
nmporpamMmoii 0akanaBpuara.

5 METOIUYECKOE OBECIIEYEHUE PEAJIM3ALIMU ITPOI'PAMMBI
BAKAJIABPUATA

VY4eOHbIl MIaH onpezenseT NepeyeHb U MOCIeI0BaTeIbHOCTh OCBOGHUS JUCLUIUINH, MPAKTHUK,
MMPOMEKYTOUYHOM M rOCYJAPCTBEHHON UTOTOBOM aTTECTAllM, UX TPYIOEMKOCTh B 3a4€THBIX €IMHHUIAX
U aKaJeMMUYECKHX uacax, pachpesesieHHe KOHTAaKTHOW paboThl oOydaromMxcsi ¢ mpernojaBaTenem (B
TOM 4HCJIe JIeKIUOHHbIE, TpPAKTUYECKUE, J1adOopaTOpHbIE BHIbl 3aHATUH, KOHCYJIbTALIUHU) U
CaMOCTOSITENIbHON pabOThl 00yHarOIUXCSL.

VY4eOHbIil naH U yueOHbIN rpaduK, ONpPEeNIomnil CPOKU U TIEPUOIbI OCYIIECTBICHUS BUJIOB
y4eOHOM JesATeNbHOCTH, MEepUOoJbl KaHUKYJA M HEpabOouMX Mpa3IHUYHBIX JIHEH MpencTaBlIeHbl B
[Tpunoxenun Nel.

Marpuna coOTBETCTBUS KOMIETEHIMH JUCHUIUIMHAM Y4eOHOro IulaHa TIpejAcTaBieHa B
[Tpunoxenun Ne2.

AHHOTaIMM paboynx NporpaMM JAUCHUILINH NpecTaBieHs! B [Ipunoxenun Ne3.

[Iporpammel npakTuk npeacrasieHs! B [Ipunoxennn Ne4.

IIporpamMmmMa rocyaapCTBEHHOM HTOrOBOM AaTTECTAllU¥, BKIIOYas IOATOTOBKY K IIpOLEnype
3aIUTHI U 3alIUTY BBITYCKHOM KBaTU(PHUKAMOHHOMN paboThl npeactasieHa B [Ipunoxenun NoS.

OneHouHble MaTepuasbl A MPOBEACHUS MPOMEKYTOUHOM aTTecTaluu OOy4aroIluxcs IO
mucuumiuHe (Monyiio), npaktuke U ['MIA mpencraBieHbl OTAENbHBIMH JAOKYMEHTaMH — (poHIaMu
OLIEHOYHBIX CPEJICTB [0 COOTBETCTBYIOIIUM JTUCIUILTUHAM (MOAYIAM), pakTukam u ['MA.
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6 YYEBHO-METOIUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYHEHHUE ITPOT'PAMMbI BAKAJIABPUATA

Kaxnaprii oOyuaromuiicsi B TEYEHHE BCEro Iepuoja OOydeHHs OOeCHeueH WHAWBHIYAIbHBIM
HEOrpaHWYEHHBIM JOCTYIOM K 3JEKTPOHHOM HH(OpMaIMOHHO-00pazoBarenbHol cpene Mucruryra,
BKJTFOYAIOIICH W3JaHUS DJIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMBI (DJIEKTPOHHBIC OHOIMOTEKH), K KOTOPOH
uMeeTcsl JIocTyll K HHGOPMAIMOHHO- TEIeKOMMYHHMKAIMOHHOM cetu «MHTepHeT» (namee - ceTb
«IHTEpHETY), KaK Ha TeppuTopuu MHCTUTYTA, TaK U BHE €TO.

OnekTpoHHast UH(GOPMaLIMOHHO-00pa3oBaTenbHas cpena MHuctutyra odecreunBact:

- IOCTYI K y4eOHBIM IIJIaHaM, paboyrM ImporpaMMam JTUCHUILIAH (MOYIei), MPAKTHK, K U3aHUsIM
AIIEKTPOHHBIX OMOIMOTEYHBIX CHCTEM M JJIEKTPOHHBIM 00pa30BaTelbHBIM pecypcaM, YKa3aHHBIM B
pabourx mporpaMMax JUCIUILIHH (MOIYJe ), MporpaMMax MPaKkTHUK;

- popMupoBaHKE IEKTPOHHOTO NOPTHOINO 00yUaroIIerocs, B TOM YHCiIe COXpaHeHue ero pador u
OLICHOK 32 3TH pabOTHL.

B cnyyae peammzanum mporpammMbl OakanaBpuaTta HarpariieHue moarotoBku 43.03.01 Cepsuc,
HampaBlieHHOCTh (mpodmis) «CepBuc B cdepe (PUHAHCOBONH M KOMMEPYECKOW JIEATEILHOCTH» C
UCIIOJIb30BAHUEM DJICKTPOHHOTO OOy4YeHHs, AMCTAHLIMOHHBIX oOOpasoBaTeNbHbIX TexHonorud OMOC
WHcTuTyTa 10NOIHUTENBHO 00ECTICUHBAET:

- (ukcanuioo xona 00pa30BaTENbHOIO TMPOIEcca, Pe3yNbTaTOB IMPOMEKYTOYHOM aTTecTalud u
PE3yNbTaTOB OCBOEHHUS POrpaMMBbl OakaiaBpuara;

- IPOBEJICHUE Y4EeOHBIX 3aHATHUH, MPOLIEAYpP OLEHKH Pe3yJIbTaToB 00yUYEeHHs], peann3aiusi KOTOPhIX
IIPEAYCMOTPEHAa C TMPUMEHEHHWEM D3JEKTPOHHOIO OOy4YeHMs, JAMCTAaHLMOHHBIX OO0pa30BaTENbHBIX
TEXHOJIOTHI;

- B3aUMO/IEHCTBHE MEX]ly y4aCTHHUKaMU 00pa30BaTEIbHOIO MPOLIECCa, B TOM YHCIIE CHHXPOHHOE U
(MIM) aCHHXPOHHOE B3aMMO/ICHCTBUS MTOCPENICTBOM ceTu «HTepHeT».

OynkrmonnpoBanne DMOC obecrieunBaeTcss COOTBETCTBYIOIMIMMHU CPEACTBAME HH()OPMAIIHOHHO-
KOMMYHHMKAIIUOHHBIX ~ TEXHOJOTMH ¥  KBamuuKanueil pabOTHUKOB, €€ HCHONB3YIONMX |
noanepkuBaronmx. DOyHKIMOHUPOBAHHE 3JIEKTPOHHOH HH(POPMAMOHHO-00PA30BATEINbHON  Cpebl
COOTBETCTBYET 3aKOHOAaTeNbCTBY Poccuiickoit deneparyu.

Jns peanmmsanuu  00pa3oBaTeNbHOM TporpamMmbl HampasiieHuss moarotoBku 43.03.01 Cepsuc,
HarpaslieHHOCTh (mipoduiis) «CepBuc B chepe (HMHAHCOBOM U KOMMEPUYECKOH JIEeSTEIbHOCTHY TepeueHb
MaTepUaIbHO-TEXHUYECKOTO OOEeCIeYeHus] BKIJIOYaeT B ceOsl ydeOHble ayAUTOPUM MAJIsl NPOBEIECHUS
y4eOHBIX 3aHATUH BCeX BHJOB, IMPEAYCMOTPEHHBIX IpOrpaMMoOi OakalaBpuara IO HAaIlpaBICHUIO
noaroroBkn  43.03.01 Cepsuc, HampaBieHHOCTh (npoduib) «CepBuc B chepe (UHAHCOBOH U
KOMMEPUYECKOH NESATEIbHOCTH.

OcHaimienne  00Opy/OBaHUEM, TEXHHUUECKHMMHU  CPEIACTBaMH  OOYYEHHS,  JIMIEH3UOHHBIM
MPOrpaMMHBIM U OHOJIMOTEYHO-MH(DOPMAILIIOHHBIM 00ECTIEUeHHEM YKa3bIBaeTCsl B pPabOUMX Mporpammax
JUMCLUIIMH 00pa30BaTeIbHON MPOrPaMMBl.

CnopaBka O MarepuaJbHO-TEXHHYECKOM OO0ECHeYeHHH OCHOBHOW 00pa3oBaTelNbHON HpOrpaMMbl
OakanaBpuata HarpasieHust moarotoBku 43.03.01 Cepsuc, HanpaBiaeHHOCTH (Tipoduiib) «CepBuc B cdepe
(MHAHCOBOW 1 KOMMEPUECKOH AesTeNbHOCTY NpesicTaBieHa B [Ipunoxenun Neb.

OOyuarommuecs u3 yrciaa UHBAIMAO0B U ul ¢ OB3 (mpu Hannuum) obGecrieunBaroTCs NeYaTHbIMU U
(nnm) ANEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B (popmax, aJJalTUPOBAHHBIX K OrpaHUYEHHSIM UX
3JI0POBBSL.

7 OCOBEHHOCTHU OPTAHU3AIIMU OBPA3OBATEJIBHOT'O ITPOHECCA JJIA
HUHBAJNUIO0B U JINL C OTPAHUYEHHBIMHU BO3MOXKHOCTSAMMU 3/10POBbS

ITo obpazoBarenbHOI Mporpamme HarpasiaeHust noArotoBku 43.03.01 CepBuc, HalpaBICHHOCTb
(mpodunp) «Cepuc B chepe PUHAHCOBOW W KOMMEPUYECKON NEATETLHOCTH» BO3MOXKHA peaTu3aIius
OpPraHU3alMOHHONW MOJIETM MHKIIIO3MBHOTO 00pa3oBaHUs - OOECNEeYeHUsi PaBHOro JOCTyma K
0o0pa3oBaHMIO I BCEX OOYYAIONIUXCS C YYETOM pa3HOOOpa3usi OCOOBIX 00pa30BaTEIbHBIX
noTpeOHOCTEN U MHIMBUAYATIBHBIX BO3MOKHOCTEH.
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Cpok mony4eHus BBICIIETO 00pa30BaHMsI MPU O0yUYSHUH 110 HHANBUAYAILHOMY YI€OHOMY TUIaHY
Ut “HBAITUIOB | Jint] ¢ OB3 MOKeT OBITh TPH HEOOXOAMMOCTH YBEJIMYCH, HO HE 0oJiee YeM Ha OIuH
roa. Pemenwe o mpoasieHuu cpoka OOyYeHHUs NPUHUMAETCS Ha OCHOBAHHWH JIMYHOTO 3asBIICHUS
oOy4aromierocs.

[Ipn cocraBieHWM WHAWBHIYATbHOTO Tpaduka OO0ydeHHS MOTYT OBITh MPEIyCMOTPEHBI
pasIMYHbIC BAPUAHTHI IPOBEICHUSI 3aHATHMN:

- B aKaJIEMUYECKOU TPyIIIe WIN UHAUBUIYATbHO;

- Ha JIOMYy C HCIIOJIb30BaHHEM 3JIEKTPOHHOTO OOYyYEHHsS M JUCTAHIIMOHHBIX 00pa30oBaTEIbHBIX
texnogyoruit (JIOT).

I[Ipy  mpoBeNEHMM  TEKYIIEr0  KOHTPOJIA, TPOMEKYTOYHOM M HMTOTOBOM  aTTECTalluH
@dakynprer/THCTUTYT 1 3aBeyrolHe KaQeapaMy YIUTHIBAIOT OCOOCHHOCTH (PU3HMOTIOTUH UHBATUIOB U JIUI]
c OB3 (B ToM uymcie W TPOBEICHWE KOHTPOJBHBIX MEPONPHUSATHHA TP HEOOXOJUMOCTH M HAIMYWHU
COOTBETCTBYIOIIETO 3asBJICHHSI OO YUYAFOIIETOCs B IUCTAHIIIOHHOM (popMare).

Ucnonb3zyembie B MHcTUTyTe DBC MO3BONSAIOT peann3oBaTh BO3MOXKHOCTH HWHKIIFO3UBHOIO
o0Opa3oBaHMUs.

Jnst maBamuaoB u smmn ¢ OB3 B MHCTUTYTE yCTaHAaBIMBAETCS OCOOBIM MOPSIOK OCBOCHUS
TUCHUIUTUHBL «Pu3nueckas KylabTypa U CIOpPT». B 3aBUCMMOCTH OT PEKOMEHIAIUU YUPEKICHUS
MEINKO-COIMAIBHOMN SKCIIEPTHU3bI, IPEN0AaBaTeIsIMI TUCIUILIUHBI «Du3ndeckast KylibTypa U CIIOPT»
pa3pabarbiBacTCsi Ha OCHOBAHHWM COOJIFOJICHUS TIPUHITUIIOB 3JI0POBHECOCPEIKCHHSI W aJalTUBHOM
(bu3nUecKoil KynbTyphl, KOMIUIEKC CHEIMAIbHBIX 3aHATUN, HAMPABICHHBIX HAa Pa3BUTHE, YKPEIUICHUE
Y TIO/IIEpKAHUE 3/I0POBbS.

dopMa TpPOBENCHUS MPOMEKYTOYHOM M TOCYJapCTBEHHOM WTOTOBOM  arTecTalu  Jyis
oOy4Jaronuxcsi-uHBAIM OB 1 JiuI] ¢ OB3 ycTaHaBIMBaETCS C YI€TOM HHIMBHYTLHBIX ICUXO()U3MISCKUX
ocoOeHHOCTeH (YCTHO, MUCHPMEHHO Ha Oymare, MUCHbMEHHO HAa KOMITbIOTEpe, B (hopMe TECTUPOBAHUS U
T.IL.).

8 KAJIPOBBIE YCJIOBUS PEAJIM3AIINA OGPA3OBATEJIBHOM ITIPOT'PAMMBI

Peanuzanuss mporpamMMbl  OakanaBpuata HampasiaeHue noarorosku 43.03.01  Cepsuc,
HanpasieHHocTh (mpoduinb) «CepBuc B chepe (PUHAHCOBOH M KOMMEPUECKOH JeSTEITbHOCTH
o0ecrieunBaeTcsl MeJarornieckuMu padboTHukamMu MHCTUTYTa, a TakkKe JHUIAMH, MPHBIEKAEMBIMU K
peanu3aiyy nporpaMMbl OaKanaBpraTa Ha MHBIX YCIOBHSX.

KBannduxamus mnenarornueckux paboTHHKOB WHcTuTyTa oOTBEyaeT KBalM()UKALIMOHHBIM
TpeOOBaHUAM, YKA3aHHBIM B KBUIN(UKALMOHHBIX CIIPABOYHUKAX U MPO(PECCHOHATIBHBIX CTaHIapTaX.

He menee 70 nmpo1ieHTOB YMCIEHHOCTH NEAArorn4eckux padOTHUKOB MHCTHUTYTA, y4acTBYIOLIMX
B peaJn3aluu IMporpaMMmbl OakanaBpuara, W JUL, OpuBiekaeMmblx OpraHuzanueil K peaau3anuu
porpaMMbl OakajaBpuaTa Ha HMHBIX YCJIOBHUAX (MCXOJd W3 KOJMYECTBAa 3aMEIIAeMbIX CTaBOK,
MIPUBEJICHHOTO K IEJIOYUCIICHHBIM 3HAYEHUSM), JOJDKHBI BECTU HAayuyHYIO, Y4eOHO-METOJUYECKYI0 U
(W1M) MpaKTUYECKYI0 paboTy, COOTBETCTBYIOINIYIO MPOGUITIO MPENOaBaEMON TUCIIUILIAHBI (MOTYJIS).

He menee 10 npoleHTOB YMCICHHOCTH MEJaroruyeckux paboTHUKOB MHCTUTYTA, y4acTBYIOLIMX
B peanu3allid Nporpammbl OakajiaBpuaTa, W JIML, NpuBiIekaeMblx OpraHuzanueil K peainszanuu
nporpaMMbl OakaliaBpyaTa Ha HUHBIX YCIOBHAX (HMCXOAS M3 KOJMYECTBA 3aMEIIAEMBIX CTaBOK,
MPUBEJACHHOTO K IIEJIOYMCICHHBIM 3HAUEHHUSM), JOJDKHBI SIBISTHCS PYKOBOJUTENSAMU U (WIJIM)
paOOTHHKaMU  WHBIX  OpraHU3alMi,  OCYIIECTBIAIOLIMMH  TPYJOBYK  JESTEIbHOCTb B
npodecCuoHaIbHONW cdepe, COOTBETCTBYIOIICH MpodecCHOHATBHON JEATENHHOCTH, K KOTOPOM
TOTOBSATCS BBITYCKHUKH (MMETh CTa)K pabOTHI B TaHHOU MpodeccuoHanbHoi chepe He MeHee 3 ieT).

He menee 60 mNpoleHTOB YHCIEHHOCTH MeAarornyeckux paOoTHHkoB WHcTuTyTa M i,
NPUBJIEKAEMBbIX K 00pa3oBarenbHO nesTensHOCTH OpraHu3aliiil Ha WHBIX YCIOBHSX (MCXOIsS M3
KOJIMYECTBA 3aMEIIaeMbIX CTaBOK, MPHUBEACHHOTO K IIEJIOYUCIEHHBIM 3HAYEHUSIM), JOJKHBI HMETh
YYEHYIO CTeNeHb (B TOM YHCIIE YYEHYIO CTEleHb, MOJIYYEHHYI0O B HHOCTPAaHHOM TIOCYJapCTBE U
npu3HaBaemyto B Poccuiickoit @enepanun) u (W) ydyeHoe 3BaHHE (B TOM UHCJE YYEHOE 3BaHHE,
II0JIyYEHHOE B NHOCTPAHHOM IOCYAapCTBE U Npu3HaBaeMoe B Poccuiickoit @enepanyn).

CaenieHus 0 KaJIpoOBOM 00ecrieueHrnH IporpaMMel npeacTapiieHbl B [Ipunoxxennn Ne7.
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9 TPEBOBAHUSA K PUHAHCOBBIM YCJIOBUAM PEAJIM3ALIUU ITPOI'PAMMBI
BAKAJIABPUATA

duHaHCOBOE 00€ECIEUEHUE pean3aluu IporpaMMbl OakanaBpuaTa JO0JKHO OCYIIECTBIATHCS B
o0beMe He HMKE 3HayeHUH 0a30BBIX HOPMATHUBOB 3aTPAaT HA OKA3aHHUE IOCYJApCTBEHHBIX YCIYI IO
peanu3anu  00pa3oBaTEIbHBIX MPOTPaMM BBICIIETO OOpa3oBaHUS - MporpamMm OakajgaBpuaTa |
3HaYeHUH KOPPEKTUPYIOUMX Ko3((UIMEHTOB K 0a30BbIM HOpPMAaTHUBaM 3aTpar, OIpelesseMbIX
MuHHCTEpCTBOM HayKH U BBICIIEro oopaszoBanus Poccuiickoit @enepanuu.

10 MEXAHMU3MbI OHEHKHU KAYECTBA OBPA3OBAHUA U ITIOAT'OTOBKU
OBYYAIOIIUXCH 11O TPOI'PAMME

KauectBo o0Opa3oBarenpHON AEATEILHOCTH M TMOJATOTOBKM OOYYaIOIIMXCS MO Iporpamme
OakanaBpuaTta Hanpasienue noarotoBku 43.03.01 Cepsuc, nampaBineHHOCTH (mpoduis) «CepBuc B
cdepe GUHAHCOBON M KOMMEPUYECKOM NEATEIbHOCTHY OIpeesieTcs B paMKaX CHCTEMbl BHYTpEeHHEH
OLIEHKH, a TaK)KE CUCTEMbl BHELITHEHN OLIEHKU.

B menax cosepiieHCTBOBaHMsS 00pa3oBaTeNbHOM MpPOrpaMMbl MpU MPOBEACHUU PETYISPHON
BHYTPEHHEH OIICHKU KayecTBa 0Opa30BaTENbHON AESITEIbHOCTH U IMOATOTOBKU OOydaroluxcs IO
nporpamMMe OakanaBpuata HampasieHus noarotoBku 43.03.01 CepBuc, HampaBieHHOCTb (TPOQUIIb)
«CepBuc B cdepe (PUHAHCOBOI W KOMMEpPYECKOW JeATeIbHOCTH» MHCTUTYT TpHBIIEKACT
paboronaTenei u (Mn) UX 00bEIUHEHHUS, HHBIX OPUINYECKHUX U (W) (PU3NYECKUX JIHII.

B pamkax BHyTpeHHEH CHUCTEMBbl OLIEHKM KadecTBa [0 00pa30BaTEIbHOM IIporpamme
OakanaBpuaTa 00YyYaIOIIUMCSA IPEIOCTABISETCS BO3MOXKHOCTb OILICHWBAHUS YCIOBHM, CONEp>KaHUs,
OpraHu3alK U KauecTBa 00pa30BaTEILHOTO MPOIecca B IEJIOM U OTACIBHBIX JTUCIHUILTHH (MOIYIEH)
Y TIPAKTHK.

BuemHsis oneHka kayecTBa IO 00pa3oBarelbHOW IporpaMMe OakajaBpuara B paMKax
OpOLEAYphl TOCYAAPCTBEHHOM  aKKpPEAMTAlMU  OCYIIECTBISETCS C LENbI0  MOJATBEPXKICHUS
COOTBETCTBHSI 00pa30BaTEIIbHOW NEATENFHOCTH O mporpamme OakanaBpuata TpedoBanmsiM DI'OC
BO.

BHemHsAs oneHKa KadecTBa 00pa3oBaTEIbHON NESATEIHLHOCTH M MOJATOTOBKH OOYJArOIIUXCS TI0
mporpaMMa OakajiaBpuaTa MOXKET OCYHIECTBIATHCA B paMKaxX MNpodeccHoHaIbHO-00IIeCTBEHHOM
aKKpeIUTallu1, POBOAUMON paboToIaTeNIIMU, UX O0OBEIUHEHUSIMH, a TAKXKe YIOJIHOMOYEHHBIMUA UMU
OpraHu3alys MM, B TOM 4YHCJI€ WHOCTPAHHBIMU OpraHU3alUsAMM, JIMOO AaBTOPHU30BAHHBIMU
HaIlMOHAJIbHBIMU npoheccuoHanbHO-00111€CTBEHHBIMU OpraHHu3alUsIMH, BXOJIALIIMHU B
MEXIYHapOAHbIE CTPYKTYpPBI, C LEJIBIO NPU3HAHNSA KA4eCTBA U YpPOBHS MOJATOTOBKM BBITYCKHUKOB
OTBEUAIOUIMMH TPEeOOBAHUAM NMPOPECCUOHANBHBIX CTAaHAAPTOB (MPU HAIUYUKM) U (WIH) TpeOOBaHUSAM
PBIHKA TPYy/Ja K CIIEUATUCTaM COOTBETCTBYIOLIETO MPOdUIIs.

HoBoMOCKOBCKHM HHCTUTYT
PXTY um. JI.1. MenneneeBa
JIOKYMEHT IIOAIIUCAH ITPOCTOM
SJIEKTPOHHOM ITOJITUCHIO
Bnanener: Osuapos Anekcanop Bradumuposuy
Bamecmumens Oz(pek‘mopa no
N O YueoHot u HayuHol pabome,
20 Cryoicda samecmumens oupeKkmopa
no yuebHoll u HayuHot pabome
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